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(T) The Rules and Regulations and Service Classifications contained in this tariff apply in the service
territory of Kentucky-American Water Company.
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DEFINITIONS
1. DEFINITIONS APPLICABLE TO RULES AND REGULATIONS

(a) "Customer" shall mean any personm, firm, corporation or
municipality supplied with water service by Kentucky-American
Water Company pursuant to these Rules and Regulations.

(b) "Bona fide prospective customer'" shall mean any owner or lessee
who is to be the occupant of an existimg developed premises
having a curb line abutting on that part of a street or public
highway in which there is, or is to be, located a distribution
main of the Company, who shall file a signed application for a
new street service connection and for water service to such
premises to be occupied.

(¢) "Company" shall mean the Kentucky-American Water Company acting
through its officers, managers, or other duly authorized
employees or agents.

(d) "Service pipe" as referred to in these Rules and Regulations
consists of the following, viz:

(1) The corportion cock, tail piece and connection; or the
corporation cock and flange connection.

(2) The curb cock and curb box, or coppersetter when installed
in a meter box.

(3) The pipe between the Company main and the curb cock or
coppersetter.

(e) “Customer's service pipe" is that portion of the service line
between the curb cock or meter box at or near the curb line,
and the structures or premises to be supplied.

(£) "Premises" as contemplated in these Rules, mean and include:

1 buildi ed ;
(1) iesf;iggf 2:‘1“ one roof and occupied as ong BPAIACES QL (OMMISSION
' ; OF KENTUCKY

(2) a combination of buildings owned or leased by one pa%%@ﬁth{VE

one comon enclosure or on a single tract of land n
crossed by public streets, roads, or ways, and occEiﬁdl @1983

one family or business; or PURSUANT TO 807 KAR 5:011,

3 EFFECTIVE: May 1, 1967
J F— J. James Barr, President

2Richmon‘d\}{oad, Lexirg ton, Kentucky
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1.

2.

DEFINITIONS APPLICABLE TO RULES AND REGULATIONS (Cont'd.)

(3) a building owned or leased by one party, havirmg two or
more apartments, offices, or suites of offices, and using
one or more halls and entrances in common; or

(4) a double house having a solid vertical partition wall or a
buildirg erected as a single family residence served
through one street service connection and subsequently
converted into apartments or offices or a combination of
such, and where separate water supply plumbing would not
be practicable; or

(5) each residential or business simgle occupancy unit, served
through one street service connection in a building which
is not a premises otherwise defined in these Rules.

(g) "Special Fire Connection'” is one to which is attached fixtures
from which water is taken only for the extinguishment of fire.

(h) "Temporary Service Connection" is one which is installed for
the temporary use of water, including service to individual
mobile homes. Provided: They are located on lots having a
curb line abutting on that part of a street or public highway
in which there is, or is to be, located a distribution main of
the Company extending for at least one-half of the frontage of
the lot on said street or highway.

(i) "Private Fire Hydrant Service OQutside Lexirgton City Limits
(other Than for Industries, State or County Institutiomns)" is
available to areas in advance of annexation and the assumption
of responsibility for public fire hydrant charges by a unit of
government in accordance with Rule 7 herein.

RULES AND REGULATIONS GOVERNING RENDERING OF SERVICE
(a) The Rules and Regulations in their entirety as hereinafter set

forth or as they may hereafter be altered or amended in a
regular and legal manner shall govern the rendering of water

service and every customer upon signing of an fq MISSION
water service or upon the taking of water serv1ce w1 qgﬁg?

thereby. EFFECTNE

FEB 171983
PURSUANT 10 807 KAR

ISSUED: March

:011,

ISSUED BY: Jermes ¢ 3y, James Barr, President
ichm%x&ij}bad, Lexington, Kentucky

EFFECTIVE: Mél 1967
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2.

RULES AND REGULATIONS GOVERNING RENDERING OF SERVICE (Cont'd.)

(b)

Except fire and special temporary services, all service will be
rendered on a meter basis. Residential, commercial, industrial
and municipal service is only regularly available for simgle
premises as ''premises" is defined in these Rules. Under
special circumstances when the interests of other customers
would not be jeopardized or prejudiced, the Company's President
or a Vice President may, by writing, authorize service at
regular rates to governmental or political corporations,
districts, or authorities not qualifyirg as ''premises" under
these Rules.

APPLICATIONS FOR WATER SERVICE

(a)

(b)

(c)

(d)

All persons, firms or corporations desiring water service, must
make written application at the office of the Company on
printed forms provided therefor, setting forth in said
application all purposes for which water can be used upon their
premises.

Any charge in the identity of the contracting Customer at a
-premises will require a new application and the Company may
after reasonable notice, discontinue the water supply until
such new application has been made and accepted, but the former
applicant or consumer of water shall remain liable for water
furnished to said premises until he has given notice in writing
to the Company to discontinue the supply.

Existing Street Service Connection

When any person, firm, or corporation, not therefore, taking
water service from the Company, applies for water service, the
application shall be in writing on forms supplied by the
Company. When such application is accepted by the Company, it
shall constitute a contract between the applicant and the
Company for service at the premises named in the application
and at any other premises at which the named applicant may be
securing service unless a separate application for service to
such other premises shall have been accepted by the Company.

A Customer who has made application for water SePrL\’/qlég ERYICE COMMISSION

premise shall be held liable for all water service furn Eg;gﬁgv
such premises until such time as the Customer properly notiTies
the Company to discontinue the service for his accounﬁ:EB 171983

PURSUANT T
A‘/, 0 807

ISSUED:

ISSUED BY:

March EFFECTIVE-

4 J. James Barr, President
2300 RichmoQE’§6ad, Lexington, Kentucky
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3.

4.

APPLICATIONS FOR WATER SERVICE (Cont'd.)

(e) No charge will be made for turnimg on the water to new
Customers during regular working hours. Services turned on at
request of the Customer after regular hours or on Saturdays,
Sundays and holidays, however, will be billed at actual cost.

(f) No person or persoms, corporation or partnership receivirg
water service from the Company will be permitted to use water
for any other purposes than that for which they shall have
contracted to pay as shown by their application. No Customer
shall resell water to others beyond premises served without
written Company consent. An accepted application for water
service to any premises shall constitute a license to the
applicant to take and receive a supply of water for said
premises but only for the uses specified in such application
and the supply shall not be used except for the premises
specified in the application.

SPECIAL APPLICATIONS FOR WATER SERVICE

(a) Water for building or construction purposes must be specially.
applied for. ‘

(b) Connections for private fire service must be specially applied
for.

(c) Water for transient or termporary purposes must be specially
applied for.

(d) Whenever a street service connection is made to the mains for
temporary service or for private fire service, the Applicant
shall bear the entire cost and expense of labor and material
for tapping the main and installing and maintaining the service
connection and meter.

WATER FOR BUILDING OR CONSTRUCTION PURPOSES

Water for buildinmg purposes will be furnished by meter measurement

only and shall be subject to the meter minimum charge, and all water

for building purposes, as set forth in the permit, m EﬁgEWW%MMlSSION
one and the same meter. No service will be furnishe untlloﬁ KENTUCKY
sultab}e deposit has been made. The amount of the deposit wk** IVE
determined by the Company, depending upon the size of the

construction work contemplated, but a minimum deposit requi h

be $10.00. IFE(BSI ?]1§83

PURSUANT TO 807 KAR 5:011,

ISSUED BY J. James Barr, President
30 'Richmégfjﬁoad, Lexirng ton, Kentucky
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6. APPLICATION FOR PRIVATE FIRE SERVICE

(a) The extent of the rights of

the Applicant for private fire

service is to receive, but only at times of fire on said
premises, such supply of water as shall then be available and

no othexr or greater.
in any manner an insurer of

The Water Company shall not be considered

property or persons, or to have

undertaken to extinguish fires, or to protect any persons or
property against loss or damage by fire, or otherwise, and it
shall be free and exempt from any and all claims for damages on
account of any injury to property or persons by reason of fire,
water failure to supply water or pressure, or for any other

cause whatsoever.

(b) Service connections for water to be taken for the
extinguishment of fire shall be made only upon the temms as
provided for in the "Application for Special Conmnection": for
such service, a copy of which is on file in the Company's

office, and then only after
writing by the President or
as by the Chief of the Fire

(¢) A gate valve with indicator
shall be placed at the curdb

such license has been approved in
Vice President and Manager, as well
Department.

post controlling the entire supply
or property line of the street in

which the main is located or at such other point as may be
approved by the Company, and said valve shall be furnished by
and at the expense of the Customer, and any valve pit or vault

which may be required shall
expense of the Customer.

also be furnished by and at the

(d) The Company will make the connection to its mains at the cost
and expense of the Customer, and the street service connection
from the main to the property line will be furnished, installed
and maintained by the Company by and at the cost and expense of

the Customer.

(e) The entire private fire service system on the Customer's

premises shall be installed

by and at the expense of the

Customer and shall be subject to the inspection, test and

approval of the Company before the service is made effective,
and at such times thereafter as may be deemed nPUBLIC SERMICERGOMMISSION

Company.

OF KENTUCKY
EFFECTIVE

FEB 171983

ISSUED: March

0 RicHthj/Road,

PURSUANT TO 5:011,
RY: L Leett -

EFFECTIVE: May 1, 1967

J. James Barr, President
Lexirg ton, Kentucky
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6. APPLICATION FOR PRIVATE FIRE SERVICE (Cont'd.)

(£)

(g)

(h)

(1)

(3)

(k)

(1D

A private fire service connection is furnished for the sole
purpose of supplying water for the extimguishment of accidental
fires, and the use of water from such a connection for any
other purpose is absolutely forbidden.

Private fire protection service may at any time be furnished at
the option of the Company through a line guarded by an approved
fire line meter or detector devise which shall be furnished and
installed by the Company at the expense of the Customer. The
meter shall be set in a brick or concrete vault or chamber,
properly drained and protected, located at a point as near as
possible to the curb line, and said vault or chamber shall be
constructed and maintained by the Company at the expense of the
Customer. The meter or detector device will be maintained by
the Company, but at the expense of the Customer.

Bydrants and other fixtures connected with a private fire
service connection may be sealed by the Company, and such seals
shall be broken only in case of fire or as specially permitted
by the Company, and the Customer must immediately notify the
Company of the breaking of any such seal.

No pipe of fixtures connected with a private fire service
connection served by the Company shall be connected with pipes
or fixtures supplied with water from any other source.

Title to the service connection from the main to and includirg
the meter or valve vault, located at or near the curb or
property line shall, upon completion of construction, become
vested in the Company.

The entire private fire service connection and all parts of it
which are located outside of the property line of the Customer
and any meter or other indicating or controllirg device and all
parts and appurtenances thereof no matter where located shall
be under the sole jurisdiction of the Company.

The Company shall detemmine the size and 1ocat10n of a c
de t t te fi SERVICE COMMISSION
connections made to its mains for private fire o E: OF KENTUCKY

EFFECTIVE

FEB 1 783

PURSUANT TO 807,KAR £:011,

ISSUED:

ISSUED B

HY:

EFFECTIVE:
Lamii J. James Barr, President

fklchmo d Road, Lexington, Kentucky

March 7
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6. APPLICATION FOR PRIVATE FIRE SERVICE (Cont'd.)

(m)

(n)

(o)

The Customer shall furnish an accurate sketch or drawing
showing the pipes, valves, hydrants, connections and
appurtenances on the premises of the Customer and connected
with the mains of the Company and also an accurate sketch of
any other water pipe system and fixtures that may exist on the
premises.

Whenever a fire service system is to be tested under the
regulations of the fire insurance underwriters, the Customer
shall notify the Company of such proposed test, namirg the day
and hour when same is to be made, so that, if desired, the
Company may have an inspector present during the test.

All applications for private fire protection shall be subject
to the written approval of the Chief of the applicable Fire
Department, who, by such approval, shall affirm that, in his
opinion, the public fire protection will not be endargered by
the proposed connection to be made by the Company.

7. PRIVATE FIRE HYDRANT SERVICE OUTSIDE LEXINGTON CITY LIMITS
(OTHER THAN FOR INDUSTRIES, STATE OR COUNTY INSTITUTIONS)

Private fire hydrant service in public streets and roads outside of
the limits of the City of Lexirgton (other than those contracted for
by industries, State and/or County institutions) is available to a
developer of a new subdivision in advance of annexation of such area
by a unit of government and the assumption of responsibility for
public fire hydrant charges by such unit, and will be rendered only
under the following conditions:

(a)

(b)

The developer (or a representative from the area to be served)
must sign an "Application for Special Connection', a copy of
which is on file in the Company's office.

The entire cost for labor, materials and other expenses
incurred in installing the private fire hydrant connection,
consisting of tappimg the main and installing the hydrant
branch and hydrant at a convenient point between the curb and

property line, will be pald by the applicant apyBIC SERVICECEOMMISSION

by the Company in connection thereW1th will be at thegpXRERTOCKY
and risk of the Applicant. EFFECTIVE

FEB 171983
PURSUANT TO 8
%P

ISSUED

RY:
: March 7 EFFECTIVE:
ISSUED B ‘*“”0',// J. James Barr, President

Richm?fj/}oad, Lexington, Kentucky
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7. PRIVATE FIRE HYDRANT SERVICE OUTSIDE LEXINGTON CITY LIMITS (OTHER
THAN FOR INDUSTRIES, STATE OR COUNTY INSTITUTIONS) (Cont'd.)

(¢) Advance payment for three years' hydrant rental charge will be
required at the time contract is signed for private fire
hydrant service.

(d) A private fire hydrant is furnished for the purpose of
supplying water for the extinguishment of accidental fires onmly
and the use of water from such private hydrant for any other
purpose is absolutely forbidden. ‘

(e) Water used for extinguishing accidental fires will not be
charged for Prompt notice of hydrant use is to be given the
Company in order that the installation may be inspected.

(f) Title to the service connection and hydrant shall, upon
completion of comstruction, become vested in the Company, which
thereafter shall assume responsibity for maintenance and shall

be under the sole jurisdiction of the Company.

(g) The Company shall determine the size and location of
connections made to its mains for private fire hydrants.

(h) No private fire hydrant will be installed at a location where
the normal flow from the hydrant is less than 500 gallons per
minute with a 20 pounds per square inch residual pressure in
the main serving the hydrant.

(i) All water customers within 1,000 ft. of the private hydrant
location, such distance being measured along public streets or
roads, shall agree to pay such chamges for this service as may
be lawfully in effect from time to time, commencing with the
expiration date of the initial three-year advance rental
payment.

(j) Failure to pay private fire hydrant rental charges shall be
sufficient cause for discontinuance of water service to the
property of the Customer after reasonable notice by the Company.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 1 7183
PURSUANT TO 807 KAR 5:011

ISSUED: March 7,

69 EFFECTIVE: May 15, 1981
, 2 iy fZL4, J. James Barr, President

Richmoéf/&bad, Lexington, Kentucky

ISSUED B
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7. PRIVATE FIRE HYDRANT SERVICE OUTSIDE LEXINGTON CITY LIMITS (OTHER
THAN FOR INDUSTRIES, STATE OR COUNTY INSTITUTIONS) (Cont'd.)

(k) Commencing with the expiration date of the initial three-year
advance rental payment, private fire hydrant charges will be
billed annually in advance and included on water bill of each
Customer within 1,000 ft. of the private fire hydrant locationm,
which is first rendered after January lst.

(1) Private fire hydrant charges shall continue in effect until
such time as a unit of government shall have annexed the area
affected and agreed to pay public fire protection charges
thereon.

(m) The extent of the rights of the Applicant for private fire
hydrant service is to receive, but only at times of fire on
said premises, such supply of water as shall then be available
and no other or greater. The Water Company shall not be
considered in any manner an insurer of property or persons, Or
to have undertaken to extimguish fires, or to protect any
persons or property against loss or damage by fire, or
otherwise, and it shall be free and exempt from any and all

-claims for damages on account of an injury to property or
persons by reason of fire, water, failure to supply water or
pressure, or for any other cause whatsoever.

8. DISCONTINUANCE OF WATER SERVICE

(a) Water service will be discontinued to any premises on account
of temporary vacancy upon written request of the Customer,
without in any way affectirg the agreement in force, and upon
payment of all charges due as provided for in the Rates, Rules
and Regulations of the Company.

(b) The Company will not discontinue the service of any Customer
for violation of any rule or regulation of the Company or for
non-payment of bills, except on written notice of at least ten
(10) days mailed to such Customer at his address as shown upon
the Company's records, or personally delivered to him or a

member of his household, advising the Customer in what
particular such rule has been violated, for whPUBLIG SERVICK iQMMISSION

be discontinued if the violation is permitted to con@OiHKENTUCKY
) EFFECTIVE

FEB 171983

PURSUANT TO 80Z KAR 5:011,
SEC

fay:

y7r
EFFECTIVE: Aay 15, 1981
- Zvx. J. James Barr, President

ISSUED: March

ISSUED BY:
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8. DISCONTINUANCE OF WATER SERVICE (Cont'd.)

(b)

(Cont'd.)

provided, however, discontinuance of service shall be effected
not less than twenty (20) days after the mailing date of the
original bill unless, prior to discontinuance, a residential
customer presents to the Company a written certificate, signed
by a physician, registered nurse or public health officer, that
such discontinuance will aggravate an existing illness or
infirmity on the affected premises, in which case
discontinuance may not be effected until the effected resident
can make other living arrangements or until not less than ten
(10) days elapse from the date of the Company's notification;
provided, further, that where fraudulent use of water is
detected, or where the Company's regulating or measuring
equipment has been tampered with, or where a damgerous
condition is found to exist on the Customer's premises, service
may be shut off without notice in advance. Subject to the
foregoing provisions, service rendered under any application,
contract or agreement may be discontinued by the Company for
any of the following reasons:

(1) For willful or indifferent waste of water due to any cause
which adversely affects either water service to other
Customers or the Company's utility operation.

(2) For failure to protect from injury or damage the meter and
connections, or for failure to protect and maintain the
service pipe or fixtures on the property of the Customer,
in a condition satisfactory to the Company.

(3) TFor molesting or tampering by the Customer, or others with
the knowledge of the customer, with any meter,
connections, service pipe, curb cock, seal or any other
appliance of the Company controlling or regulatirg the
Customer's water supply.

(4) For failure to provide the Company s employees free and

reasonable access to the premises Supplledpuﬁ_lé ERVICE COMMISSION

obstructing the way of imgress to the meter or o EKENTUCKY
appliance of the Company controlling or regulatingegf ECTIVE
Customer's water supply (with at least fifteen (15§ days

advance written notice). FEB 171983

(2 1V
ETT ¢

ISSUED: March ’

ISSUED BY \

EFFECTIVE:

1 CLuike J. James Barr, President
2300 Rlchmzfi/ﬁoad, Lexirg ton, Kentucky

/
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8. DISCONTINUANCE OF WATER SERVICE (Cont'd.)

(c)

(d)

(5) For non-payment of any account for water supplied, for
water service, or for meter or service maintenance, or for
any other fee or charge accruirmg under these Rates, Rules
and Regulationms.

(6) 1In case of vacancy of the premises.

(7) For violation of any other rule or regulation of the
Company or state and municipal rules and regulations
applying to the Company's water service.

In cases where plumbing has been installed prior to adoption of
an not in accordance with these Rules and Regulations, and
water is being taken through a simgle service pipe to supply
two or more premises, the party making application shall be
responsible for all water bills and other legitimate charges.
Any violation of the rules of the company with reference to
either or any of the said premises or for the supply of water
thereto, shall be deemed a violation as to all, and the Company
may enforce compliance with these rules by shutting off the
_entire service except that such action will not be taken until
the innocent Customer who is not in violation of the Company's
rules, has been given a reasonable notice and opportunity to
attach his pipes to a separately controlled curb stop cock, to
be provided by and at the expense of the Water Company.

Discontinuing the supply of water to a premises for any reason
shall not prevent the company from pursuing any lawful remedy
by action at law or otherwise for the collection of moneys due
from the Customer.

9. RENEJAL OF WATER SERVICE AFTER DISCONTINUANCE

(a)

When water service to a premises has been terminated for any
reason other than temporary vacancy, it will be renewed only
after the conditions, circumstances or practices which caused
the water service to be discontinued are corrected to the

satisfaction of the Company, and upon payment of all charges

due 'and payable by the Customer in accordance wiPHWBUIG SERWGE COMMISSION

Rules and Regulations.

OF KENTUCKY
EFFECTIVE

FEB 171983

PURSUANT TO 807 KAR 5:011,

SEC

ISSUED:

- RY:

300 Richm@/Road, Lexirg ton, Kentucky

EFFECTIVE: M4y 15, 1981
it K}iﬂv James Barr, President

)
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9, RENEJAL OF WATER SERVICE AFTER DISCONTINUANCE (Cont'd.)

(b) No Customer whose service has been turned off shall turn on
same, or have same done by anyone other than the Company.

10. TURN-ON CHARGE

(2) When it has been necessary to discontinue water service to any
premises because of a violation of the Rules and Regulations or
on account of non—payment of any bill, a charge will be made to
cover the expense of turning on the water as set forth in the
Company's schedule of rates and charges. This charge, together
with any arrears that may be due the company for charges
against the Customer, and any service deposit required by the
Company, must be paid before the water will again be turned on.

(b) If at the time of such discontinuance of service the Customer
does not have a deposit with the Company, the Company may
require a cash deposit as a guarantee of the payment of future
bills before the water will be turned on.

11. ABATEMENTS AND REFUNDS

There shall be no abatement of the minimum rates due to the extended
absence of the Customer without proper notice having been given to
the Company. No abatement shall be made for leaks or for water
wasted by improper or damaged service pipes or fixtures belonging to
the Customer.

12. INSTALLATION OF SERVICE LINES

(a) Where its mains are now or may hereafter be laid, the Company
will, at its expense, install the service pipe and
appurtenances between the water main in the street.up to and
including the stop cock and curb box, or the coppersetter when
installed in the meter box at or near the curb line, provided
that the service pipe is required for the immediate and
continuous supply of water for general water service to
premises abutting the public highway upon which such mains are
located; and all such service pipes and appurtenances shall be
installed only by the Company. PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

FEB 1 71983

PURSUANT TO 807 KAR 5:011
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12. INSTALLATION OF SERVICE LINES (Cont'd.)

(b)

(e)

(£)

(g)

(h)

The Company will maintain such service pipes and appurtenances
laid by it, but it will not maintain any service pipes which
are Customer-owned, or which were installed to supply special
fire connections or temporary service connections.

The Company will make all connections to its mains and will
specify the size, kind and quality of all materials.

The corporation cock, curb cock, curb box, meter box, and the
street service pipe from the street main to the curb cock will
be furnished, installed and maintained by the Company, and
shall remain under its sole control and jurisdiction.

The curb box or meter box will be set on a level with the grade
of the sidewalk and shall be kept accessible at all times.

The Company reserves the right to determine the size of each
connection to its mains, and the service installed therefrom.

the Company will specify the size, kind and quality of the
‘materials comprising the Customer's service pipe from the curb
line to the place of consumption, but same shall be furnished,
installed and maintained by the Customer at his own expense and
risk.

The Customer's service pipe and all connections and fixtures
attached thereto shall be subject to the inspection of the
company before the water will be turned on, and all premises
receiving a supply of water and all service pipes, meters, and
fixtures, including any and all fixtures within the said
premises, shall at all reasonable hours be subject to
inspection by any duly authorized employees of the Company.

The service pipe shall be laid below the frost line at all

pomts and shall be placed on firm and continuous earth so as

to give unyielding and permanent support, shall not be laid in
driveways, nor pass through premises other than that to be

supplled and shall be installed in a trench at least two feet

in a horizontal direction from any other trenchpyBii€iSERVIEE COMMISSION
laid gas pipe, sewer pipe, or other facilities, publi OB KENTUCKY
private. EFFECTIVE
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12. INSTALLATION OF SERVICE LINES (Cont'd.)

(j) The Customer shall install a stop and waste cock of a type
approved by the Company on the service pipe immediately inside
the foundation wall of the building supplied, and to be located
so as to be easily accessible to the occupants and to provide
proper drainage for all of the pipes in the building.

(k) The property owner shall be required to lay his service pipe to
the curb line at a point designated by the Manager or other
authorized employee of the Company, after which the Company
will install the service from the main to the curb line.

(1) Where a street service connection is already laid to the curb
line, the Customer shall connect with the service connection as
laid.

(m) When a Customer service pipe is relocated at the Customer's
request, or in instances where a Customer service pipe is
required to be relocated due to roadway construction or other
causes not within Company control and where no reimbursement is
received from other sources, the Customer shall be responsxble
for the cost of such relocation.

(n) No attachment to the service pipe or any branch therein shall
be made between the meter and the street main.

(o) Each premise shall be supplied through an independent service
pipe from a separate curb cock or meter box. If, however, in
the opinion of the Company, this is not practicable or
advisable, the service may be branched to supply more than one
premises.

(p) After the effective date hereof, water taken for the
extinguishment of fire must be taken through a separate service

pipe installed and used solely for fire fighting purposes.

(q) Service pipes installed and owned by the property owner must be
kept and maintained in good condition and free from all leaks,
and for failure so to do, the water supply may be discontinued.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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12. INSTALLATION OF SERVICE LINES (Cont'd.)

(r) The Company shall in no event be liable for any damage done or
inconvenience caused by reason of any break, leak or defect in,
or by water escapimg from service pipes or fixtures on the
premises of the owner or Customer.

(s) No plumber shall part with the possession of a key for turnirg
on or off the water, except to an employee of the Company.

(t) After testing any work, the plumber shall turn off the water
from such premises, except where the work is a simple extension
or additional fixture on a service then in use. Where water
was found turned off previous to making alterations or repairs,
plumbers shall not leave water turned on when work is completed.

(u) No plumber or other person shall turn on water to any premises,
whether supplied by old or new service, or allow any person in
his employ to do so without written permission from the
Company. Any violation of this rule shall subject plumber or
any other person to prosecution by law.

(v) In case of accidents to services, plumbers will be permitted to
" turn off the supply to such services, and notice shall be given
the Company within twenty-four hours.

13. ASSIGNMENT OF SERVICES

In cases where service pipes have been installed by and at the
expense of the property owner, the ownership and title to such
service pipe, (excepting those for "temporary use'), will be
accepted by the Company when legally assigned and transferred
to it upon a form provided therefor, and in consideration of
the assignment and transfer thereof the Company will assume
thereafter the responsibility of maintaining such service
pipe. The assignment of title to service pipes will not be
accepted by the Company if such service pipes are laid on
premises other than that supplied, or if not laid at right
angles with the water mains of the Company. g |c SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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14. DEPOSITS

(T)  (a) Residential, Industrial or Other Public Authority: No deposit is required for residential,

© industrial, other public authority or resale customer for initiation of water service or re-connection
of water service unless one or more of the following conditions exist for the applicant/customer
(hereinafter referred to as “Customer”).

1. The Customer has an unpaid balance from a previous account greater than $10.00 for any
unpaid charged-off balance.

2. The Customer has in the previous seven (7) years or during the course of their Kentucky-
American Water Company service time filed for Chapter 7, 11, 12 or 13 Bankruptcy.

3. The Customer has on any previous or current Kentucky-American Water Company Account
had service shut-off for non-payment two (2) times within the past two (2) years.

4. The Customer has on a previous or existing Kentucky-American Water Company Account a
check returned by the bank unpaid two (2) or more times.

(M (b) Commercial Customers: Commercial Customers will be required to pay a deposit. The deposit
©) may be waived if the Customer demonstrates a satisfactory Kentucky-American Water Company
payment history or satisfactory credit history.

(M (c¢) Calculation of the Deposit. The deposit is equivalent to one and one-third (1-1/3) times the
estimated average quarterly water bill or two (2) times the estimated average monthly water bill.
Commercial deposits will be based upon these same criteria or on the average bills of similar
customers and premises in the service territory.

(d)  Simple interest at six percent (6%) will be paid on any deposit Kentucky-American Water
Company retains. Interest will be paid annually. Deposit refunds are made one year from the date
of the deposit to residential, industrial, other public authority and resale customers provided the
customer has a satisfactory payment record for that period. The deposit and any accumulated
interest thereon may be applied to any unpaid final bill of such customer.

Interest will not be paid after discontinuance of service to the Customer if the Company has made
reasonable effort to return the deposit to the Customer. Reasonable effort will have been made by
the Company by mailing the deposit to the Customer at his last known address.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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ISSUEijz August 15, SEP 04 1996 EFFECTIVE: September 4, 1996
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14. DEPOSITS (Continued)

() The Company will issue a Certificate of Deposit to every customer from whom a deposit is
received and will provide reasonable ways and means whereby a Customer shall not be deprived
of the return of his deposit because he may be unable to produce the original Certificate of
Deposit.

(f)  Ifa Customer files a petition in bankruptcy, consistent with 11 U.S.C. 366(B), Kentucky-
American Water Company will require all such customers, within twenty days after the date of the
filing of the petition, to furnish adequate assurance of payment in the form a of a cash deposit for
the continuation of service. Adequate assurance of payment shall be a deposit equivalent to one
and one-third times the estimated average quarterly water bill of the customer or two (2) times the
estimated average monthly bill of the Customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 04 199

PURSUA!;; 10 807 KAR 5011,
CTION 9 (1

(T) To signify a change in text. By  (Gedew 7 (})&MV

(C) To signify changed regulation. FOR THY PUBLIC SLn’m: r;;;,@/;;s ey

NN

ISSUED: August 15,1996 EFFECTIVE: September 4, 1996

Issued BX:_ 1 Q44

Rch

v

, Roy W. Mundy I, Vice President

A
mond

[

f{, Kentucky 40502

oad, Lexingto



KENTUCKY-AMERICAN WATER COMPANY P.S.C. Ky. No. 6

Original Sheet No. 21

15.

16.

17.

CUSTOMERS REQUIRING UNINTERRUPTED SUPPLY

(a)

(b)

The Company will endeavor to give reasonable service but does
not guarantee a sufficient or uniform pressure or an
uninterrupted supply of water, and Customers are cautioned to
provide sufficient storage of water where an absolutely
uninterrupted supply must be assured, such as for steam
boilers, domestic hot water systems, gas engines, etc.

Fixtures or devices taking a supply of water directly from the
service pipes, depending upon the hydraulic pressure of the

pipe system of the company for supplyimg same under workirg
pressure, will do so at the risk of the parties making such
attachments, as the company will not be responsible for any
accidents or damages to which such fixtures or devices are

subject.

INTERCEPTING AND STORAGE TANKS

The inlet connection for such tanks shall discharge at a point no
less than six inches above the overflow and shall be approved by the
Company .

CHECK VALVES, FLUSH VALVES AND VACUUM BREAKERS

(a)

(b)

Customers having boilers or hot water heating systems connected
with mains of the Company must have a check valve in the supply
pipe to the boilers and hot water heating systems, together
with a relief valve at some point between the check valve and
heating system. All customers are hereby cautioned against
danger of collapse of boilers, since it is sometimes necessary
to shut off the supply of water without notice, and for this
reason a vacuum valve should be installed in the steam line to
prevent collapse in case the water supply is interrupted. The
Company, however, will not be responsible for accidents or
damages resulting from the imperfect action or failure of said

valves.

Flush valve or direct flushing closets shouldpPugtLid sSERVCE IGOMMISSION
in premises where the service pipe supplying such PIRRKENTUCKY
conriected to a main two inches or less in diameter. gFRECTIVED

valves shall be equipped with approved type vacuum breakers.
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18.

19.

PLUMBING WORK MUST BE INSPECTED BY COMPANY

A1l plumbing work done in connection with pipe and fixtures connected with the
Company's mains shall be submitted for the inspection of the Company before such
underground work is covered up. Whenever the Company determines that a job of
plumbing is obviously defective, although not in direct violation of these Rules
and Regulations, the Company may insist upon its being corrected before the water
will be turned on.

CROSS-CONNECTIONS

(a) Interconnections, as defined below, and any and all physical connections
between the public water supply and any industrial, commercial or other
water supply shall be discontinued regardless of whether or not such cross
connections and interconnections are controlled by automatic devices, such
as check-valves, or by hand operated mechanisms such as gate valves or stop
cocks; and no physical connection shall be made or established except
between public water supplies which are adquately treated and are under

adequate laboratory control.

(1) Interconnection. An interconnection is a plumbing arrangement, other
than a cross-connection, by which contamination might be admitted or
drawn into the distribution system of the Company, or into lines
connected therewith, which are used for the conveyance of potable

water.

(b) If a public water supply is used as a secondary supply delivered either to
an elevated tank or suction tank supplied with water from a source or system
with which physical connections are not permitted by this regulation, such
tank or tanks shall be open to atmospheric pressure, an from the
public water supply system shall be discharged into the?¥§%§ ;RQ' §4H€ Yors
above the overflow level of the tank or tanks, and the tank over: 15 @
be of adequate size to fix definitely the maximum overflow 1eveF i

JUN 1 913886
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19.  CROSS-CONNECTIONS (Cont.)

(c) The making, causing or permitting of the installation or existence of
an interconnection or cross-connection in violation of these rules
shall constitute a violation of the Rules and Regulations of the
Company, and such prohibited connection shall be removed forthwith in a
manner acceptable to the Company and to the State Commissioner of
Health, or the duly constituted State Health Officer and plumbing
inspectors. Failure to do so within two days from and after date of
notification by the Company may result in discontinuance of water
service.

20. METERS

(a) Water will be sold by meter measurement only, except that Customers
having special connections and receiving service under an "Application
for Special Connection" shall pay for such service in accordance with
the schedule of rates established therefor.

(b) A1l meters, except detector devices and/or fire service line meters,
will be installed, maintained and renewed by; and at the expense of the
Company, but in case of damage to such meters by reason of any act,
neglect or omission on the part of the Customer (such as damages
occasioned by fire, hot water, accident or misuse) the Customer shall
pay to the Company the cost of its repair on presentation of bill
therefor.

(c) The Company reserves the right to determine the kind and size of meter
that shall be placed on any service pipe, and such mefers will be
furnished, installed and removed by the Company a1oneE%Hﬂdcﬁﬁgﬁ%gﬁéﬁéhﬁ?hbslGf“

H ANy AT

its property. EFFECTIVE

(d) After the effective date hereof, each premises shall be supgl§§d1£) 9a
through an independent meter setting. In existing installa¢idhs:, 1986
however, where two or more premises are supplied thro i L ADE.
meter, the minimum charge set forth in the schedule o$q3§§%§§“' %&g?ﬁ?inIL
made for each premises supplied. BY: &3} - >

/e

(T) (e) When, after the effective date hereof, more than one metéf setting“is
installed upon a Customer's premises (as premises is defined herein),
the registrations of all meters on a premises will be combined for

Date of Issue: May 29, 1986 Date Effective: June 19, 1986

Issued By:éffg%;?/éj? (::E;lzgauxﬁz/

R. A. Edens, Vice President
and General Manager

2300 Richmond Road

Lexington, Kentucky




KENTUCKY-AMERICAN WATER COMPANY For Lexington and Adjacent Territory
— P.S.C. Ky. No. 6
First Revised Sheet No. 24, cancelling
Original Revised Sheet No. 24

20. METERS (Cont.)
(e) Continued.......

billing purposes if so requested by the Customer. Combined billing will
be continued in existing installations as long as the premises criteria
is met.

(f) A11 meters are accurately tested before installation and are also
periodically tested in accordance with the Public Service Commission's
regulations. The Company may at any time remove any meter for periodic
tests or for repairs or replacement and may, at its option and expense,
test any meter when the Company has reason to beljeve that it is
registering inaccurately.

(g) The Company shall make a test of the accuracy of any meter upon written
request of the Customer, and in his presence, provided the Customer does
not request such test more frequently than once in twelve months. The
Customer shall be billed the actual cost of making the test, but should
the said meter be found, upon said test, to be more than two percent
incorrect to the prejudice of the Customer, the fee so charged shall be
returned to the complainant.

(h) A test will be made of a Customer's meter by an Engineer employed by the
Commission, upon a formal application to the Commission, for which a fee
will be charged by the Commission. This fee paid by the Customer shall
be retained by the Commission; however, if the test shows the meter to be
more than two percent (2%) fast, then the amount of the fee paid by the
Customer shall be refunded to said Customer.

(i) The Company reserves the right to put seals on any wEEBLiRe% ?¥ﬁ3%?§ﬁﬂW%§Sﬁﬁé
couplings in and for any premises, and may shut off the suﬁ& Tg?ﬁkﬁqéﬂf

seals are found broken or removed. A

() When any meter has once been placed, any change in 1ocatiodLH*fEé%388§&
the Customer will be done by the Company, but at the{ﬁﬁﬁ%ﬂﬁﬁw?%g%ﬁ?vﬁgpc 011
4 -\\.':: ,

Customer.
SECHEN 9 (L
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20. (K) _ g MONITORING OF .CUSTOMER USAGE

(€) The Company will continually monitor the usage of each custonmer
according to the following procedure:

(C) 1. Each time an account is read, the resulting usage for the
current period will be compared to the usage for the same
period for the previous year. If the usage for the current
period is equal to or greater than two times the usage for
the same period for the previous year, this will be
automatically noted on the company's daily billing edit.

If the usage for the current period is less than or equal
to one-third of the usage for the same period for the’
prevmous year, this will also be automatlcally noted on the
company's daily billing edit.

(c) 2. If the difference cannot be attributed to a readily
jidentified common cause, the meter will be re-read before
the account is billed.

(C) 3. A billing exception report is generated each night as
accounts are billed. This report includes various
situation codes, including consecutive zero consumptions,
‘high consumptions and low consumptions. Service orders are
prepared for all consecutive zero consumption exceptions
and the meters are checked to see if a stuck meter.
condition exists. For other exception codes, if the cause
cannot be attributed to a readily identified common cause,
the company will take the necessary investigative steps and
if appropriate, contact the customer by telephone or in
writing to determine whether there have been changes, such
as different number of household members or work staff,
additional or different appliances, changes in business
volume, or known leaks in the customer service line.

(C) . 4. If this review does not yield an explanation for the
" variance, the company will then test the customer's meter
to determine whether it shows an average error of greater
than 2% fast or slow.

() 5. The company will notify the customer of the investigation,
its findings and any refunds or back-billings in accordance

ith 807 KAR 5:006, S tion 10 (4) a (5).
wi e (4) and (5) PUBLIC SERVICE COMMISSION

o . e o , OF KENTUCKY
In addition to this monitoring, the company will immediately FFFECTIVE

1nvest1gate significant usage deviations brought to its
attentlon in .any other form.
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21.

©)
©

©
©
©

ACCURACY REQUIREMENTS OF WATER METERS

(a)

(b)

(©

22.

(a)

General. All meters used for measuring the quantity of water delivered to a customer shall
be in good mechanical condition and shall be adequate in size and design for the type of

~ service which they measure.

Determination of Accuracy. No new, rebuilt or repaired meter shall be placed in service if
it registers outside the parameters established in the charts of 807 KAR 5:066, Section 15.

As Found Tests. All meters tested in accordance with the rules for periodic, request or
complaint tests, shall be tested in the condition as found in the Customer’s service prior to
any alteration or adjustment in order to determine the average meter error. This test shall
consist of three rates of flow in the minimum, intermediate and high flow range for that
type of meter.

BILL ADJUSTMENT

Whenever a meter in service is found upon periodic request or complaint test to be more
than two percent (2%) fast, additional tests shall be made at once to determine the average
error of the meter. Said tests shall be made in accordance with the Commission’s
regulation applicable to the type of meter involved.

PUBLIC SERVICE COMMISSI(:
OF KENTUCKY
EFFECTIVE
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PURSUANT TO 807 KAR 5011,
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22. BILL ADJUSTMENT (Cont'd.)

(b)

(c)

(d)

(e)

Determination of Meter Error for Bill Adjustment Purposes.
When upon periodic request or complaint test, a meter is found
to be in error in excess of the limits allowed by the
Commission's regulations, three additional tests shall be made;
one at 75% of rated maximum capacity; one at 50% of rated
maximum capacity; one at 25% of the rated maximum capacity.

The average meter error shall be the algebraic average of the
errors of the three tests.

If the result of tests on a Customer's meter shows an average
error greater than two percent (2%) fast, then the Customer's
bill, for the period during which the meter error is known to
have existed, shall be recomputed and the account adjusted on
the basis of the test.

In the event the period during which the meter error existed is
unknown, then the Customer's bill shall be recomputed for
one-half (1/2) of the elapsed time since the last previous test
but in no case to exceed twelve (12) months. (See exception in
Section f of this rule).

If the result of tests on a Customer's meter shows an average
error greater than two percent (2%) slow, then the Customer's
bill for the period during which the meter error is known to
‘have existed, may be recomputed and the account adjusted on the
basis of the test.

In the event the period during which the meter error existed is
unknown, then the Customer's bill may be recomputed for
one-half (1/2) of the elapsed time since the last previous test
but in no case to exceed twelve (12) months.

It shall be understood that when a meter is found to have an
error in excess of two percent (2%) fast or slow the figure for
calculating the amount of refund or the amount to be collected
by the utility shall be that percentage of error as determined
by the test; i.e., it is the duty of the utility to maintain
the accuracy of its measuring device as nearly 1007% as is

commercially practicable. Therefore, percent FR4BIJE SERYICE, COMMISSION

that difference as between 100% and that amount of ePEJENMTUEKY
indicated by the test. EFFECTIVE
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22. BILL ADJUSTMENT (Cont'd.)

(f) The burden of maintaining measuring equipment so that it will register
accurately is upon the utility; therefore, if meters are found upon test to
register fast and if time for periodic test has overrun to the extent that
one-half (1/2) of the time elapsed since the last previous test exceeds
twelve months, the refund shall be for the twelve (12) months as specified
in Section € of this rule and in addition thereto, a like refund for those
months exceeding the periodic test period; provided, however, that the
Commission may relieve the utility from this requirement in any particular
case in which it is shown that the failure to make the periodic test was due
to causes beyond the utility's control.

23. TERMS AND CONDITIONS OF BILLING AND OF PAYMENT

(a) Private fire service charges shall be payable monthly in advance, except
that charges made to governmental agencies shall be payable monthly in
arrears.

(b) Public fire service charges shall be payable monthly in arrears.

—_ (c) Bills for water service by meter will be rendered for monthly or quarterly
periods at the option of the Company, and ending at such dates as may be
determined by the Company.

(d) Bills for private fire hydrants shall be payable quarterly in advance,
except that the charges for private fire hydrant service outside of
Lexington city limits (other than for industries, state or county
institutions) shall be payable as set forth in Rule 7.

(e) Special charges shall be payable upon demand.

(f) A1l bills for water and service are due and payable at the office of the
Company or at a designated branch collecting agency whenPb&Ide/SR\ERE GBMMISSICH
considered delinquent if not paid within ten days thereafter. Cﬂé%@ﬂ%@iﬁéY
pay will render the Customer subject to discontinuance of servicEFhRE IVE
subject to charge for disconnecting and reconnecting service. If an bi1é
for water service is not paid within ten days following the subiE gl on 198
thereof, the service may be discontinued in accordance W}’U&?gﬂ}\?via]’ow‘i KARSO11,

Discontinuance of Water Service. SECT 9()
BY::églﬁ55222§32f2%§;g§a~

Date of Issue: May 29, 1986 ) Date Effective: June 19, 1986
R
Issued By:éfzg;;y«/ﬁfa <jf§:;éZ?24A1_f
—_ R. A. Edens, Vice President

and General Manager
2300 Richmond Road
Lexington, Kentucky
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23. TERMS AND CONDITIONS OF BILLING AND OF PAYMENT (Cont'd.)

(g) Customers are responsible for furnishing the Company with their correct
addresses. Failure to receive bills will not be considered an excuse for
non-payment nor permit an extension of the date when the account would be
considered delinquent.

(h) A11 bills will be sent to the address entered in the application unless the
Company is notified in writing by the Customer of any change of address.

(i) The Company will not be bound by bills rendered under mistake of fact as to
the quantity of service rendered.

(T) (J) The use of water by the same customer in different premises or localities will
not be combined.

(k) If for any reason service is discontinued before the expiration of one (1)
month from commencement of service, a bill for at least the minimum charge for
one (1) month will be rendered.

24. OWNERSHIP OF PROPERTY

A1l pipe, fittings, equipment, meters or other appliances between the Company's

distributing mains and the curb line of the Customer, and any meters and equipment

appurtenant thereto that may be inside the Customer's curb line, when installed at

the expense of the Company, shall at all times be and remain the property of the

Company and may at any time during reasonable hours be removed by it upon the

discontinuance of service.

PUBLIC SERVICE COMMISS!O
25. EXTENSION OF MAINS OF KENTUCKY
EFFECTIVE
In the matter of extension of facilities, the following rules shall apply:

JUN 7 91986
PURSUANT TO807 KARS:S 11,

I. Public Fire Service SECEION 9 (2
BY:g@ : /
124 /e,

¢/
Date of Issue: May 29, 1986 , Date Effective: June 19, 1986

Issued By:f‘ffE;;?‘/§7()(1f£22€221144//”

R. A. Edens, Vice President
and General Manager

2300 Richmond Road

Lexington, Kentucky

(a) Free Extensions
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Kentucky Amesdican
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Q&_\'\\ Waten 2 |Plese N Ga v i 12-0400715~5
1 PO BOX 578 3 j
S— ALTON, IL. 82002-0578 AMOUNT DUE $ 40.25
5 For Service To: 14 Laurel Ln 4 DUE DATE ’2003
5 Amount Paid
— Bl haahbHoad hadload o il H Plaase return s pordorn with check or
— John Doe 8 money oitder pavable fo
14 Laurel L.n
7 Lexington KY 40505 9 KENTUCKY AMERICAN WATER
PO Box 580491
Charlotte NC 28258-0491
|IliE“ll‘lll‘lllll‘l‘llll“!llltI!‘ll‘llllll}l Il]ll
i
B
Please check here to change adadress or teisphone number and Brint information on
10 reverss side.
1 | CustomsrAccount Information . | 29 |Billing Sumimary
12 Far Service Tor - John Doe . 3 —-----Prior Balance««w--»--w’- ----- TR
13 | 14 Laurel bh 30| Balarca from lasebitl $40.25
14 Accaunt Number: 12-0400716-5 : 31 [ Payments as of Sep 04,2003, Thariks! -40.25
15 Pramise Number 120116357 32 | Tatal prior ha’lance, Sep 04, 2003 .00
: 33 ) e CUFFB N Water CHArGEs--cuivn
16 Bllling Period & Meter 1nformation 34 ] Meter Service Chaige 7.31
17 |: [‘Billihg Date: Sep 04,2003 35 [ivater Usage ($1.675810x 3 00) 13.41
18 Billing Period: Aug 01 to.Sep 01 (31 days) - 36 | Total water charges, Sep 04, 2003 20.72
19 | Nextreading on/about: ‘Oct 04,2008 ... {37 | ._‘.-m..curmm Wastewnater'Charges-
20 Rate Typs:. Residential | %8 |seworuUsage ¢ 1.78000:x - 4.00 7.12
; IRe i ($..2.16000 x 3.00 __B.48
21 Meter readings in current billing period: 39 Tolal Usa B;ued § 7.00 13.60
22 [ jietef MumberA11111 11118 a:5/8-inch meleri ;40 JebrissssiOther Cuirent CHEPGES emmsebminn
23 U Presefit-actual o 26 S NLandfill UserFee: . 4.50
24 i Last: sactual B 18 A Gows Hydt Fee . —
25 100 Cubic Foet used Pranan B | Total other charges,’ Sop 04,2003 4.50
26 . 7 ou. ftliequals 7.50. ga!/ons S ; ----m-’raxes---- :
27 Ga!tons used:. - KBA Withdrawal Fes -1 ODCF .33
f:ayette Co Tax I .63
et 287
: 1.43
E 40.25
50 ‘
Watar Usage Comparison o S Eel --«--«--—TOTAL AMOUNT DU B i $40.25
N Monthly' usage in 100 cubic feat ; —
28 E
Hi
SEEEER NS
P',Vc“b' L T T e
i Messa?es from Kentucky American Water
i "Local Address: 2300 Richmornd Road, Lexington, KY 40502
i Kentucky American has transitioned ifs customer call cenfer to the American Water Custorner Service Center
i\ Iocated in Alton, lilinois, with expanded sarvice hours of 7:00 a.m. - 7:00 p.ro.. Monday Friday. if you have
; uesllons about  yaur blll or the sarvices we provide, contact us at 1-800-, 678-6301. H
51 { EASE NOTE; YOUR AGCOUNT NUMBER HAS CHANGED DUE TO THIS TRANSITION. If you are using ;
an autornated bill paying system, or arg enrolled in a direct debit program with your financial institution, please
provide them with your updated account information. IS
*Add$1 to your monthily water bili and help low-income customers with their W"W o COMMIGDWLN |
{ Il you know of sormeone in need of this assistance, contact Community Action Coundila OF KENTUCKY ;
(859) 2338-4600 or 1 (800) 244-2275. i
: . EFEFECTIVE e
52 Customer Service: 859-268-6300 or 800-678-6301
Emergency: 859-260-2395 or 800-678-8301 X . - o
Visit us on the INTERNET at: www._kawsé.com MAY O ll Qoo
N PURBUANT TG 807 4AK 111
~ SECTION 4.
ISSUED: (October 8, 20 Effective: May 372000 b ,
_— ‘ TTEXECUTIVE Dinec TUR
ISSUED BY: 2300 Richmond Rd.. Lexington, KY 40502
Mundy I1jPresident Address
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(Continued)
Here is an explanation of the typical customer’s bill.

T 1.

(T)

13.
14.
15.
16.

(M

17.
18.
19.

20.

21.
22,
23.
24.
25.

26.

Assumed name for Kentucky-American Water
Company and National Calil Center address
Customer account number — use this when making
inquires

Total amount due or DO NOT PAY (if credit balance
or paid through automatic withdrawal)

Date payment is due

Amount customer is paying

Address where service is received

Customer name and billing address

Information if paying by check or money order
Address to mail payment

Area to request a change of address or telephone
number

. Customer Account Information
. Customer Name

Service Address

Account Number

Premise Number

Billing Period & Meter Information

Billing Date
Billing Period and number of days of service
Approximate next reading date

Rate Type (or classification of service)

Meter readings in current billing period:
Meter number and meter size

Present meter reading (actual or calculated)
Prior (last) meter reading (actual or calculated)
Usage in cubic feet

Explanation (one cubic foot equals approximately 7.5
gallons).

(T) Indicates Change in Text or New Text Added

(M

(M

qy;

(M

(M
(M

(D

(T)

27.

28.

29.

30.
31
32.
33.
34.
35.
36.

37.
38.

39.
40.
41.
42.

43.
44,
4s.

46.

47.
48.
49.
50.
51.

52.

Usage in gallons
Graph of monthly usage history
Billing Summary

Balance from last bill
Payments as of bill date
Prior balance as of bill date
Current Water Charges
Meter Service Charge
Water Usage

Total water charges

Current Wastewater Charges

Sewer Usage (LFUCG or other sewer
authority)

Total Use Billed

Other Current Charges

Landfill User Fee (if applicable)

Georgetown (or other municipal authority)
Hydrant Fee (if applicable)

Total other charges, current date

Taxes

KRA (Kentucky River Authority)
Withdrawal Fee — 100CF

County Tax (applicable to each county
served)

Franchise Fee (if applicable)

Total taxes

Total Current Charges

Total Amount Due

Messages from Kentucky American
Water

Customer Service and Emergency Phone

numbers and Internet address O
o ERVIC!: COMMISS
UBUCS ENTUCKY
I:FF*'(‘ fIVE

200°

MAY @

RURSUANT 10 17 KAR %011
—SECTION 2 (1}

ISSUED:

o S

4@, 261@0

2300 Richmond, Lexington, KY 40502

ctober 8,
ISSUED B M UMQM
yW Mundyll Presnd{t

Address
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25. EXTENSION OF MAINS (Cont'd.)

(A) In the event that the City of Leximgton, by ordinance
of its Commission, shall order the installation of
additional fire hydrants on existimg mains havirg an
internal diameter of six inches or larger, the
Company will install such hydrants at its own cost
and expense, provided that such mains are of adequate
capacity to provide the required fire flows.

(B) Where pipe line installations are required to carry
out an order of the City of Leximgton to install fire
hydrants, or where existing mains, in the opinion of
the Company, are inadequate to provide required fire
flows to such hydrants, and the City orders by public
ordinance the installation of a water main of
adequate size to provide such flows to the hydrant or
hydrants so ordered, the Company will install such
mains and hydrants at its own cost and expense,
provided that the estimated cost of the extension
does not exceed the estimated total revenue for a
period of three (3) years from such hydrant or
hydrants and from prospective Customers who will
connect to such main within thirty (30) days after
the date that water is turned into the main; and
provided, further, that there is delivered to the
Company a written guarantee by a financially
responsible person or firm that such prospective
Customers will take water service at their premises
within thirty (30) days after the date that water is
turned into the main.

II. General Water Service Other than in New Subdivisions

The Company will, upon written request for service by a

prospective Customer of a group of prospective Customers

located in the same neighborhood, make free of charge an

extension necessary to give service, when the estimated

total revenue, for a period of three (3) years, from the

prospective Customer or Customers is approxi

to the cost of the extension; provided that t egéiri% %,hf( %ﬁ_SSKMYMISSION
- are that the patronage or demand will be of such FFECTIVE

permanency as to warrant the capital expenditure invoqvég:

FEB 171983
PURSUANT 30%07
;zﬁ 9

ISSUED: March Z EFFECTIVE: ay 1, 1967
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25. EXTENSION OF MAINS (Cont'd.)

(b) Extension Above Free Limit

I.

II.

Public Fire Service

If the estimated cost of the proposed extension and
hydrants required in order to furnish fire service exceeds
three (3) times the COmpany s estimate of immediate annual
revenue, as specified in (a) I above, such extensions will
be made under the following conditions: the Company may
require a deposit in the amount by which the cost of the
extension, including the cost of hydrants which might be
connected thereto, exceeds three (3) times the annual

"o 1Irar
& Vcilue e:’t&lllal—ed to ba YQI‘Q1‘7D!" ‘Frnm the }"I\YAT‘Q“* 2“‘4

prospective Customers and will, in such case, for each
additional Customer directly connected to the extension
between its original beginning and original terminus with a
period of ten (10) years from the making of such extension,
refund an amount equal to three (3) times the estimated
annual revenue of the new Customer, but at no time shall
the aggregate refund made exceed the original deposit.

General Water Service Other Iban in New Subdivisions

If the extension required in order to furnish general water
service at any point within the corporate limits of the
municipality or for any adjacent suburb of the municipality
is greater than the free extension specified herein, such
an extension will be made under the following conditions:
the Company may require a deposit of the cost of the
extension above the free limit and will, in such case, for
each additional Customer directly connected to the
extension between its original beginning and original
terminus within a period of ten (10) years from the making
of such extension, refund an amount equal to three times
the estimated annual revenue of the new Customer, but at no
time shall the aggregate refund made to any Customer exceed
the original deposit of such Customer. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 1 71983

PURSUANT TO 807 5:011,
BY: '

77

ISSUED: March 7

ISSUED BY:

EFFECTIVE: May 1, 1967

Lrcese J. James Barr, President
) R1chmo d Foad, Lexington, Kentucky
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25. EXTENSION OF MAINS (Cont'd.)

(c) In estimating the cost of an extension, the estimate shall be
based on the diameter of the pipe to be used, provided,
however, the estimated cost to the Customer or Customers shall
not be based on a pipe diameter in excess of eight (8) inches,
unless actual consumption estimated for the proposed Customer
or Customers requires a larger pipe.

(d) No interest will be paid by the Company on the Applicant's
payment or on any unrefunded balances. At the expiration of
said ten-year period, the refund account will be closed, and no
further refunds will be made.

(e) Provisions of Rule 25 (a) II and (b) II shall not operate to
reduce the free extension or refund amount below that
applicable to fifty (50) feet of main per Customer. A
prospective Customer is one who will connect to such main
extension within thirty (30) days after the date the water is
turned into the main; provided further, that there is delivered
to the Company a written guarantee by a financially responsible
person or firm that such prospective Customer will take water
service within the aforementioned thirty (30) day period.

(f) Extensions made under this rule shall be and remain the
property of the Company.

(g) The Company reserves the right to further extend its water
mains from and beyond the terminus of each water main extension
made under this rule. The Applicant or the Applicant's agent
paying for an extension shall not be entitled to any refund for
the attaching of Customers to any further extension or branch

mains so installed.

(h) In determining the lemgth of main extensions or of pipe lines
to be installed, the main shall be extended to fully cover the
frontage of the property, and if the last lot to be served is a
corner lot or a lot immediately adjacent to a corner lot, the
terminal point of the extension made hereunder shall be located
so that the main laid hereunder ties in with ﬁbgLif’ ins main
located in the intersecting street; and further pro EGQMMISSION
if there is no main located in the intersecting streeéF THCKY
terminal point of the extension made hereunder shall eF JVE g
at the nearest street line of the intersecting streFrEB 1 7]983

PURSU/? TO

L LS IS

EFFECTIVE: Dec er 16, 1981
Ltweso {3, James Barr, President

”Richmoqflgéad, Lexing ton, Kentucky

ISSUED: March 7,

ISSUED BY:
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25. EXTENSION OF MAINS (Cont'd.)

(i) Before water lines will be laid hereunder in any new
subdivision, it is understood and agreed that the road surface
shall be brought to the established sub-grade; and the
developer or builder of such new subdivision shall furnish the
Company with a right-of-way agreement suitable in form to the
Company, unless the streets of the new subdivision have been
dedicated to the public use.

26. MAIN EXTENSIONS, NBEA SUBDIVISION:
(a) Definitions:

(1) Th y
new subdivision of residential and/or commercial lots for
which a premiminary or final plat has been approved by the
Lexington-Fayette County Plannig and Zoning Commission,
and in which the owner thereof has the right, under the
rules of said Commission, to construct streets, sidewalks,
curbs and other improvements.

(2) The term "lot" as used herein shall mean any plot of
ground laid out for building purposes, the front footage
of which does not exceed one hundred feet. Should the
frontage of any plot exceed one hundred feet, it shall,
for the purposes of this Rule be considered as a single
lot, if the average frontage of all lots in the

: subdivision does not exceed one hundred feet. If the
average frontage of all lots in the subdivision does
exceed one hundred feet, the total number of lots in the
subdivision shall be determined by dividing the total
front footage of all the lots in the subdivision by one
hundred feet.

(3) The term "on site facilities" as used herein shall include
only those water mains and related facilities, if any, to
be installed by Company and located within the boundaries
of the new subdivision or part thereof as said boundaries
are depicted on the preliminary (or final, if ﬁz lic

s

able
plat of such subdivision or part thereof 2BYBL gEgg‘QE &)MM‘SS'ON

Lexing ton-Fayette County Plannirg and Zonirg COHMEFIEEB(‘%?\?EKY

FEB 1 7183

PURSUANT TO 887 KAR,5:011,
N9
v pd .

g BY:
ISSUED: March 7 EFFECTIVF/ I/Vl{y 1, 1967
ISSUED BY: ALz s> J. James Barr, President
23560 Ric??fij/&oad, Lexington, Kentucky
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MAIN EXTENSION, NEW SUBDIVISIONS (Cont'd.)

(4) The term "off site facilities" as used herein shall

include all water mains and related facilities, if any, to

be installed by Company and located outside of the
boundaries of said new subdivision as said boundaries are
depicted on the premliminary (or final, if applicable)
plat of said subdivision as approved by said Commission,
in order to deliver an adequate supply of water from
existing mains of Company to such new subdivision.

(5) The term "current estimated cost" as used herein shall

mean that sum detemmined by Company as the current cost of

installing one foot of water main, together with that sum
determined by Company as the current cost of installing
each type of appurtenant related facility. During the
first quarter of each year, Company will determine from
its records its actual average cost per foot, durirg the
preceding calendar year, of construction and installation
of all sizes and grades of water mains for which the
construction projects have been completed during such
calendar year, together with its average cost durimg such
calendar year of installing each type and size of related
facility for which construction has been completed durirg
such year. Such average cost per foot and such average
cost per appurtenant facility shall be deemed to be the
"current estimated cost" for such mains and facilities
during the twelve month period immediately followirg such
determinations, it being contemplated that the current
estimated cost will be revised annually in order to keep
same as current as practicable.

(b) When an extension of Company's water distribution system into
any new subdivision or part thereof as defined herein is

requested by the owner of such subdivision, such extension will
be made under the terms of a "New Subdivision Extension Deposit

Agreement for Off Site Facilities" as hereinafter set forth in
Rule No. 27, and/or a "New Subdivision Extension Deposit
Agreement for On Site Facilities' as hereinafter set forth in
Rule No. 28, which Agreements shall be entered into upon the

OF KENTUCKY
EFFECTIVE

FEB 171983

PURSUANT T0 807

SEGHONY

gggﬂiOII,

ISSUED: March

RY:.

ISSUED BY} (e« J. James Barr, President

EFFECTIVE: May 1, 1967
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26. MAIN EXTENSIONS, NEW SUBDIVISION (Cont'd.)

(1)

(2)

(2)

Company shall have the exclusive right to determine the
type, location and size of mains to be installed and of
the related facilities required to render adequate service.

The owner of the new subdivision may elect to develop it
in sections or units and to have main extensions made into
such sections or units from time to time as the same are
ready for development and may elect further to have the
entire subdivision considered as a whole for the purpose
of makirg deposits and receivimg refunds for off site
facilties under Company rules 26-27. 1Im such event,
owners shall furnish Company with preliminary or final
plats of the unit or units thereof to be initially
developed, such plats to be approved as hereinafter
provided, such plats to be so furnished prior to the
making of any extentions into said new Subdivision. As
subsequent units of said subdivision are thereafter
developed, preliminary or final plats so approved thereof
shall be furnished to Company as hereinafter provided.

Upon delivery to Company by the owner of such subdivision
of five (5) copies of a preliminary or final plat of the
subdivision or units thereof, duly approved by the
Lexington-Fayette County Planning and Zoning Commission,
which plats shall depict the location and grade of all
streets, sidewalks, building plots, building lines and
utility easements contained therein, together with
evidence of the owner's authority to construct streets,
sidewalks, curbs and other improvements therein, Company
shall prepare appropriate plans and specifications for the
installation of necessary mains and related facilities to
render adequate service therein, including where
applicable, such off site facilities as are deemed
necessary.

Separate Extension Deposit Agreements, in the form
provided in Rules 27 and 28, shall be entered into by the

subdivider and Company for off site facilities and for

each separate unit in which on site facilit¥Ek!G SERVICE COMMISSION
requested, provided, moreover, that the ten (lO)QfeégNTUCKY
refund period applicable in such agreements shall ﬁ¥;1VE
separately to each such transaction.

FEB 171983

PURSUANT TO 807 KAR 5:611

ISSUED: March

. Ry L.
, EFFECTIVE: /May/1, 1967
ISSUED BY: ‘ 7/ «<— J, James Barr, President

. SECTprpg) é/ '

'7@1&:}7Road, Lexington, Kentucky
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26, MAIN EXTENSIONS, NEN SUBDIVISION (Cont'd.)

(3) When plans and specifications for installation of such
mains and related facilities are completed, Company shall
determine the "presumed cost'" of construction and
installation of such mains and related facilities which
presumed cost shall be the aggregate of (1) the total
number of feet of each size and grade of main required in
such construction multiplied, respectively, by Company's
current estimated cost for each such size and grade of
main, and (2) the total cost of installation of all
related facilities required in such construction as
determined by Company's current estimated cost for each of
such facilities. In absence of actual cost data upon
which to prepare a current estimated cost for any
particular required related facility or size and grade of
main, the 'presumed cost'" thereof shall be the best
estimate of Company with respect to the cost of such mains
or related facilities based on available information with
respect to same. In making such determinations of
presumed cost of construction, Company shall separately
compute the cost of installation and construction of on
site mains and facilities required and the cost of off
site mains and facilities required.

(4) When such determination of presumed cost of on site mains
and facilities and presumed cost of off site mains and
facilities required has been completed, the sums to be
deposited by the owner of such subdivision with Company
under the terms of the "New Subdivision Extension Deposit
Agreement for On Site Facilities" and the ''New Subdivision
Extension Deposit Agreement for Off Site Facilities" if
applicable, shall be determined by Company and shall be
(1) the total presumed cost of all on site mains and
related facilities of the new subdivision or any part
thereof to be constructed as determined as herein
provided, and (2) (a) the presumed cost of ten (10) feet
of off side mains and facilities multiplied by the total
number of building plots shown on and included within the
whole of said new subdivision or (2) (b) th u
of all required off site facilities, whiche?éj:-glg‘(:' ﬁvg%jggxmsssow

.smaller sum. The presumed cost per foot of off si SPRELTVE

FEB 17183
PURSUANT TO 807 KAR 5:011,

AN
| Y

ISSUED: Mazxzch EFFECTIVE:

Lt J. James Barr, President

L
00 Ric?ﬁtﬁi}wad, Lexington, Kentucky
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26. MAIN EXTENSIONS, NEW SUBDIVISIONS (Cont'd.)

and facilities as used in this computation shall be
determined by dividing the total presumed cost of all off
site mains and related facilities by the total footage of
such off site mains. In the event it is necessary to
construct off site mains for a distance in feet greater
than ten (10) times the number of building plots included
within the whole of said subdivision as depicted on the
submitted plat thereof, such excess off site extension
will not be made under the "New Subdivision Extension
Deposit Agreement for Off Site Facilties', but shall be
made under an Extension Deposit Agreement as provided in
Section 25 of these Rules and Regulations.

(5) For each premises served for which a street service
connection shall be directly attached to such main
extension between its original beginnirg and original
terminus, excluding connections to further extensions or
branches thereof, and creditirg no more than one such
service connection per building plot, Company shall refund
to the owner of such subdivision under terms and
provisions of New Subdivision Extension Deposit Agreements
separately executed each for on site and off site
improvements, amounts determined as follows:

(A) For on site facilities, the quotient obtained by
dividing the total presumed cost of all on site mains
and related facilities, determined as provided in
Section b(4) above for that part of the new
subdivision then to be developed, by the total number
of lots, determmined as provided in Section a (2)
herein, which will be served by the on site
facilities then to be developed and as shown on the
preliminary or final plat of the part of the
subdivision to be developed.

(B) For off site facilities, the quotient obtained by
dividing the deposit for off site facilities,
determined as provided in Section b (4) above, by the
toal number of building plots shown on and included
within the whole of said subdivisiBUBLUI@ SERWGECOOMMISSION
preliminary or final plat of the whole subd KENHUYEKY
delivered to Company as provided in SectioBFBEQPIVE

above.

FEB 171983

ISSUED: March/7,

‘ «~<— J. James Barr, Presidefht

DO Rl;yﬁfif/hoad Lexirg ton, Kentucky

ISSUED BY:
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26. MAIN EXTENSIONS, NEN SUBDIVISIONS (Cont'd.)

(6) The owner of such subdivision, in consideration of an
accelerated development of said subdivision to be obtained
through Company's proceedimg, on the basis of a
preliminary plat, with its plans and specifications and,
at Company's option, with construction of its mains and
facilities, shall, as a part of the New Subdivision
Extension Deposit Agreements for both Off Site and On Site
Facilities, warrant to Company that the location and grade
of streets, curbs, sidewalks, building plots, buildirg
lines and utility easements as depicted on said prelimary
plat will not be altered or charged in any respect in the
final plat of said subdivision or part thereof, as finally
approved by the Lexington-Fayette County Planning and
Zoning Commission and recorded in the Office of the Clerk
of the Fayette County Court. In the event the location or
grade of streets, sidewalks, curbs, building plots,
building lines or utility easements be altered, amended or
changed in the final plat or in an amended plat of said
subdivision or part thereof as approved by said Commission
or as recorded in the office of said Clerk, whether such
changes are made with or without the consent of said
subdivider, and in event such alteration, amendment or
chamge requires, in the sole judgment of Company, the
relocation, removal, replacement, reconstruction, change
in site or additions to the mains and related facilties,
the subdivider shall indemnify and hold harmless Company
of and from any and all damages and costs of such removal,
replacement, relocation, reconstruction and any all other
expenses or costs resulting to Company because of the
change of location or grade of streets, curbs, sidewalks,
lots, building lines or utility easements in said
subdivision or part thereof.

(¢) This rule shall be effective as of January 1, 1966. Company
shall, upon written request of any owner of a new subdivision,
with whom a contract has been entered into under Rule 25 after
January 1, 1966, made within thirty (30) days after effective
date of these rules, reexecute such agreements UPHARILI6 SERVIEE COMMISSION
Rules 26, 27 and 28. OF KENTUCKY
EFFECTIVE

FEB 171983

ISSUED: March 7

J. James Barr, President
"Ric?ﬁ?ﬁjjkoad, Lexing ton, Kentucky

ISSUED BY:
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FORM OF NEW SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR OFF SITE

FACILITIES

THIS AGREEMENT, entered into this day of , 19,
by and between KENTUCKY-AMERICAN WATER COMPANY, a Kentucky
corporation, having its office at 2300 Richmond Road, Lexington,

Kentucky, hereinafter called the "Company," and
, hereinafter called the "SUBDIVIDER,"

WIINESSEIR
THAT, WHEREAS, the SUBDIVIDER is the present owner of a certain
tract of and located with the service area of COMPANY, which tract
is now being developed by SUBDIVIDER as a new subdivision
(hereinafter sometimes called the '"subdivision"), and

WHEREAS, the Lexington—Fayette County Plannirg and Zoning Commission
has heretofore approved a preliminary or final plat of said proposed
subdivision, upon which plat the location and grade of streets,
curbs sidewalks, building plots, building lines and utiltiy
easements are depicted, a copy of which plat is annexed hereto and
made a part hereof, marked Exhibit '"B'" for indentification, and

WHEREAS, the SUBDIVIDER desires the extension of the off site water
mains and facilities of COMPANY to said subdivision as hereinafter
described.

NOA, THEREFORE, in consideration of the premises and the mutual
convenants of the parties hereto as hereinafter set forth, it is ‘
hereby agreeed by and between the parties hereto as follows, to-wit:

FIRST: The COMPANY contracts and agrees to lay the water main(s)
and other related facilities, if any, as shown in red on the drawing
attached hereto and made a part hereof, marked Exhibit "A" for
identification, which main(s) and facilities, if any, are described
and located as follows:

-

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 171983

PURSUANT TO 5:011,
S i)
Ry:. 7 B

ISSUED: March

VA
EFFECTIVE: May 1, 1967

Lomtes, J. James Barr, President

Rich@oad, Lexirg ton, Kentucky

ISSUED BY:
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FORM OF NEA SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR OFF SITE
FACILITIES (Cont'd.)

SECOND: It is expressly understood and agreed that if COMPANY shall
be delayed or prevented from installing the water main(s) and other
related facilities, if any, hereinabove described because of its
failure to secure pipe or other construction materials, or for any
other cause beyond its control, such failure or delay in performance
shall be excused; provided, however, if such failure or delay in
performance shall extend for a period for more than ninety (90) days
from receipt of deposit, SUBDIVIDER shall have the right to cancel
and terminate this agreement on thirty (30) days' written notice to
the COMPANY, and thereafter both parties shall be relieved of all
duties and obligations arising hereunder. But this right to cancel
and terminate by SUBDIVIDER shall not be invoked if COMPANY has
received the construction material and SUBDIVIDER has made the
deposit as hereinafter required, in which event COMPANY shall have
the obligation to prosecute the work diligently to its completion.

THIRD: The SUBDIVIDER hereby agrees to deposit with COMPANY, upon
notice from COMPANY that it is prepared and able to go forward with

the work provided in Paragraph FIRST hereof, the sum of
(8 ) Dollars, which sum

is the presumed cost of installation of said off site main(s) and
related facilities, if any, as determined under Section b (4) of
Rule 26 of COMPANY'S Rules and Regulations. No adjustment in
deposit will be made, either by way of addirg to or reducing the
deposit required hereunder, because of a variance between the
presumed cost mentioned herein and the actual cost of installation
of such main(s) and related facilities, if any.

FOURTH: SUBDIVIDER represents to and covenants with COMPANY that
the number of residential and/or commercial building plots to be
developed within the whole of said subdivision, as shown on the plat

attached hereto as Exhibit "B'", being a total of
( ) building plots,

will not be decreased in the final plats of said subdivision as the
same are hereafter recorded in the office of the Clerk of the
Fayette County Court. Upon such representation and covenant, COMPANY

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 1 71443

PURSUANT, T/Oéam KAB-5:011,
N 9 )

By:

ISSUED: March 7, /19 EFFECTIVE:

May 1, 1967

ISSUED BY: mrd . James Barr, President

@ichm@d, Lexirg ton, Kentucky
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FORM OF NB4d SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR OFF SITE .
FACILITIES (Cont'd.)

hereby agrees to refund to SUBDIVIDER during the period of ten (10)
years from actual date of deposit, an amount equal to
of the total deposit made by

SUBDIVIDER under the terms of Paragraph THIRD above, being the sum of
(% )

Dollars for each premises served within said subdivision (as said
subdivision is depicted on the plat attached hereto and marked
Exhibit"B" for identification) for which a street service connection
shall be directly attached to the mains constructed on the site of
such subdivision between their original beginnings and original
termini (not including, however, connections to further extensions
or branches thereof and being limited to one such service connection
per building plot) and for which a bona fide residential or
commercial customer has executed a service contract with COMPANY,
provided, however, that the total amount returned shall not.exceed
the original deposit, without interest, and that all or any part of
the deposit not refunded within said ten (10) year period shall
become the property of COMPANY.

FIFTH: The SUBDIVIDER may request refunds under Paragraph FOURTH,
once in each calendar quarter, furnishing the COMPANY, at such time
a listing of premises claimed to be additional premises; however,
failure on the part of the SUBDIVIDER to make such request shall not
constitute a waiver of any rights hereunder to relieve the COMPANY
of the obligation to make refunds with reasonable promptness.

SIXTH: SUBDIVIDER will furnish to COMPANY immediately upon
recordation thereof in the office of the Clerk of the Fayette County
Court five (5) copies of the final plat of said subdivision or units
thereof as approved by the Lexirgton-Fayette County Planning and
Zoning Commission.

SEVENTH: The ownership of the water main(s) laid hereunder shall at
all times be in the COMPANY, its successors and assigns.

EICHTH: This agreement shall be valid and bindig pggtire EREAFTECOMMISSION
only when executed by its President or Vice President.  of KENTUCKY
EFFECTIVE

FEB 171983

ISSUED: March EFFECTIVE: May 1, 1967
ISSUED BY: Lper -~ J. James Barr, President

0 Ric?ﬁsz/ﬁoad, Lexirg ton, Kentucky
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FORM OF NE4 SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR OFF SITE
FACILITIES (Cont'd.)

NINTH: This agreement shall be bindirg upon the heirs, executors,
administrators, successors and assigns of the respective parties.

TENTH: Any notice given hereunder shall be deemed sufficient if in
writing and sent by registered mail to COMPANY at 2300 Richmond
Road, Lexington, Kentucky, and to SUBDIVIDER at

(address of SUBDIVIDER)

ELEVENTH: This agreement is entered into pursuant to the legally
established Rules and Regulations of the Company and the words,
phrases and terms hereof are to be understood and interpreted in
conformity with said Rules and Regulations which are hereby
incorporated herein by reference.

Executed by the parties hereto in triplicate this the day and year
first above written.

WITNESSED: KENTUCKY-AMERICAN WATER COMPANY

By

Vice President

WITNESSED:

FORM OF NEX SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR ON SITE
FACILITIES:

THIS AGREEMENT, entered into this day of R
19, by and between KENTUCKY-AMERICAN WATER COMPANY, a Kentucky
corporation, having its office at 2300 Richmond RopUBLIG SERVIOR,COMMISSION
Kentucky, hereinafter called the "SUBDIVIDER," OF KENTUCKY

. EFFECTIVE

FEB 1 71983

ISSUED: March 7

EFFECTIVE: May 1, 1967
Citent.s << J, James Barr, President
Richy/ﬁdjoad, Lexirg ton, Kentucky

ISSUED BY:
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FACILITIES (Cont'.d)

WITNESSETBH:

THAT, WHEREAS, the SUBDIVIDER is the present owner of a certain
tract of land located within the service area of COMPANY, which
tract is now being developed by SUBDIVIDER as a new subdivision or
unit thereof (hereinafter called the subdivision), and

WHEREAS, the Lexington-Fayette County Plannirg and Zoning Commission
has heretofore approved a preliminary or final plat of said proposed
subdivision, upon which plat the location and grade of streets,
curbs, sidewalks, building plots, building limes and utility
easements are depicted, a copy of which plat is annexed hereto and
made a part hereof, marked Exhibit "A" for identification, and

WHEREAS, the SUBDIVIDER desires the extension of the water mains and
facilities of COMPANY on the site of said subdivision as hereinafter

described.

NO4, THEREFORE, in consideration of the premises and the mutual
covenants of the parties hereto as hereinafter set forth, it is
hereby agreed by and between the parties hereto as follows, to-wit:

FIRST: The COMPANY contracts and agrees to lay the water main(s)
and other related facilities, if any, as shown in red on the plat
attached hereto and made a part hereof, marked Exhibit "A" for
identification, which main(s) and facilities, if any, are described
and located as follows:

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 171983
PURSUANT TO 807 KAR 5:011,

ISSUED: March 7 ' EFFECTIVE: May 1, 1967
e J. James Barr, President

'ch@ad Lexirg ton, Kentucky

ISSUED BY:
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FORM OF NE4 SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR ON SITE
FACILITIES (Cont'.d)

SECOND: It is expressly understood and agreed that 1f COMPANY shall
be delayed or prevented from installing the water main(s) and other
related facilities, if any, hereinabove described because of its
failure to secure pipe or other construction materials, or for any
other causes beyond its control, such failure or delay in
performance shall be excused; provided however, if such failure or
delay in performance shall extend for a period of more than ninety
(90) days from date of deposit, SUBDIVIDER shall have the right to
cancel and terminate this agreement on thirty (30) days' written
notice to the COMPANY, and thereafter both parties shall be relieved
of all duties and obligations arisimg hereunder. But this right to
cancel and terminate by SUBDIVIDER shall not be invoked if COMPANY
has recieved the construction material and SUBDIVIDER has made the
deposit as hereinafter required, in which event COMPANY shall have
the obligation to prosecute the work diligently to its completion.

THIRD: The SUBDIVIDER hereby agrees to deposit with COMPANY, upon
notice from COMPANY that it is prepared and able to go forward with

the work provided in Paragraph FIRST hereof, the sum of
‘ ($ )

Dollars, which sum is the presumed cost of installation of said on
site main(s) and related facilities, if any, as determined under
Section b (4) of Rule 26 of COMPANY'S Rules and Regulations. - No
adjustment in deposit will be made, either by way of addimg to or
reducing the deposit required hereunder, because of a variance
between the presumed cost mentioned herein and the actual cost of
installation of such main(s) and related facilities, if any.

FOURTH: SIBDIVIDER represents to and covenants with COMPANY that
the number of residential and/or commercial building plots to be
developed within said subdivision, as shown on the plat attached
hereto as Exhibit "A", being a total of

( ) building plots, which, according to Section a
(2) of Rule 26 of Company's Rules and Regulations is equal to
( ) lots, will not

be decreased in the final plat of said subdivision as the same is
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 1 71483

F10p ’
ISSUED: March 7 Q‘ EFFECTIVE: May 1, 1967
ISSUED BY: \ 4¢4-447//£;7 ~J. James Barr, President

chmf?flf7ad Lexirg ton, Kentucky
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28. FORM OF NEW SUBDIVISION EXTENSION DEPOSIT AGREEMENT FOR ON SITE
FACILITIES (Cont'.d)

hereafter recorded in the office of the Clerk of the Fayette County
Court. Upon such representation and covenant, COMPANY hereby agrees
to refund to SUBDIVIDER during the period of ten (10) years from
actual date of deposit, an amount equal to
of the total deposit made by SUBDIVIDER under the terms of Paragraph
THIRD above, being the sum of
(s ) Dollars, for each premises served within said
subdivision (as said subdivision is depicted on Exhibit "A" attached
hereto) for which a street service connection shall be directly
attached ot the main extension herein provided between its original
beginning and original terminus (not including, however, connections
to further extensions or branches thereof, and being limited to one
such service connection per buildimg plot) and for which a bona fide
residential or commercial customer has executed a service contract
with COMPANY, provided, however, that the total amount returned
shall not exceed the original deposit, without interest, and that
all or any part of the deposit not refunded within said ten (10)
year period shall become the property of COMPANY.

FIFTH: The SUBDIVIDER may request refunds under Paragraph FOURTH,
once in each calendar quarter, furnishing the COMPANY, at such time,
a listing of premises claimed to be additional premises; however,
failure on the part of the SUBDIVIDER to make such request shall not
constitute a waiver of any rights hereunder or relieve COMPANY of
the obligation to make refunds with reasonable promptness.

SIXTH: As a meterial consideration for COMPANY'S agreement to
design and construct all or some portion of the main(s) and related
facilities, if any, described on Exhibit "A'" and in Paragraph FIRST
hereof on the basis of a preliminary plat of said subdivision,
without withholding or delayimg such action until a fipal plat
thereof has been approved by the Planning and Zoning Commission and
recorded in the office of the Clerk of the Fayette County Court,
SUBDIVIDER represents to COMPANY and covenants with COMPANY that the
location and grade of streets, sidewalks, curbs, building plots,
building lines and utility easements as depicted on the preliminary
plat attached hereto as EXHIBIT "A" will not bepﬂhm‘f’stmnceh@mMSﬁON
OF KENTUCKY
EFFECTIVE

FEB 171983
PURSUANT TO 807 KAB/5:011,

i
RYy: 2

exfv: 7
EFFECTIVE: May 1, 1967

<+« J, James Barr, President
9’1 Ric nd Road, Lexington, Kentucky

ISSUED: March

ISSUED BY:
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any respect in the final plat of said subdivision, as finally
approved by the Lexington-Fayette County Planning and Zoning
Commission and as recorded in the office of the Clerk of the Fayette
County Court. In the event the location or grade of streets,
sidewalks, curbs, building plots, buildirng lines or utility esements
be altered, amended or chamged in the final plat or in an amended
plat of said subdivision as approved by said Commission or as
recorded in the office of said Clerk, whether such changes are made
with or without the consent of SUBDIVIDER, or in the event a final
plat is not approved or recorded, and in event such alteration,
amendment, change, failure of approval or recordimg requires, in the
sole judgment of COMPANY, the relocation, removal, replacement,
reconstruction, change in size or addition to the main(s) and
related facilities to be constructed by COMPANY pursuant to this
Agreement, SUBDIVIDER will immediately, upon demand from COMPANY,
pay to COMPANY the actual cost to COMPANY of making such
relocations, removals, replacements, changes in sizes and additions
to such main(s) and related facilities, if any, so required in the
sole judgment of COMPANY, as a result of such chamges in location or
grade of streets, sidewalks, curbs, building plots, building lines
or utility easements. No part of the sums payable to COMPANY by
SUBDIVIDER under the terms and provisions of this Paragraph SIXTH
shall be subject to refund to SUBDIVIDER. In event SUBDIVIDER fails
to pay to COMPANY such sums as may be demanded by COMPANY under
provisions of this Paragraph SIXTH within ten (10) days from such
demand, COMPANY shall have the right, in addition to and not in
llmltatlon of all other remedites, which right shall be superior to
the rights of any intervening assignee or creditor of SUBDIVIDER, to
apply refunds coming due under Paragraph FOURTH of this Agreement to
the reduction and extinguishment of the debt of SUBDIVIDER to
COMPANY under terms of this Paragraph SIXTH. .

SEVENTH: By execution of this Agreement, SUBDIVIDER grants unto

COMPANY, its successors and assigns, the permanent right and

privilege to lay and comstruct its main(s) and related facilities,

if any, omn, over and thorugh the lands of SUBDIVIDER at the

locations depicted on Exhibit"A" and described in FNBIErSERVICIREDMMISSION
above, together with the right ot enter upon the adjacen®F IKENBUCKY
SUBDIVIDER for the purpose of installing, construction, r&FFECYIVE
renewing, replacimg and inspectirg such main(s) and related

facilities, if any. FEB 1 7483

PURSUAN| TO 807
SE

011,

RY:.

ISSUED: March 7,

EFFECTIVE: May 1, 1967

ISSUED BY: G Eeortn J. James Barr, President

ichy@éﬁ/ﬂoad, Lexirng ton, Kentucky
{
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EIGHTH: SUBDIVIDER will furnish to COMPANY immediately upon
recordation thereof in the office of the Clerk of the Fayette County
Court five (5) copies of the final plat of said subdivision as
approved by the Lexington-Fayette County Planning and Zoning
Commission.

NINTH: The ownership of the water main(s) laid hereunder shall at
all times be in the COMPANY, its successors and assigns.

TENTH: This agreement shall be valid and bindirmg on the COMPANY
only when executed by its President or a Vice President.

ELEVENTH: This agreement shall be bindirg upon the heirs,
executors, administrators, successors and assigns of the respective

parties.

T LEFTH: Any notice given hereunder shall be deemed sufficient if
in writing and sent by registered mail to COMPANY at 2300 Richmond

Road, Lexington, Kentucky and to SUBDIVIDER at

(address of SUBDIVIDER)

THIRTEENTH: This agreement is entered into pursuant to the legally
established Rules and Regulations of the COMPANY and the works,
phrases and terms hereof are to be understood and interpreted in
conformity with said Rules and Regulations, which are hereby
incorporated herein by reference.

Executed by the parties hereto in triplicate this the day and year
first above written.

WITNESSED: KENTUCKY-AMERICAN WATER COMPANY

By

Vi P ident
tee PISIALIC SERVICE COMMISSION

OF KENTUCKY
I :
WITNESSED EFFECTIVE

FEB 171983
PURSUANT JO 807

BRY:

7 v

ISSUED: March 7, i‘ EFFECTIVE: May 1, 1967
=

ISSUED BY: \ GgE=e~as J. James Barr, President

/ /3 'ch7</>@éad, Lexington, Kentucky
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29. ©PUBLIC FIRE HYDRANTS

(a) No person, except for the legitimate purpose of extinguishirg
fires or for other purposes herein provided, shall open any
fire hydrant without the consent of the Company.

(b) During freezing weather, the City shall notify the Company
after it has opened any hydrant.

(c) Any expenses for repairs caused by the negligence of the
employees of the municipality or by members of the fire
department shall be paid for by the municipality.

(d) The use of fire hydrants will be restricted to the takimg of
water for the extinguishing of fires, and water shall not be
taken from any fire hydrant for construction purposes,
sprinkling streets, flushing trenches, sewers or gutters or for
any other use, unless specifically permitted by the Company for
the particular time and occasion.

(e) 1Inspections and tests of public fire hydrants will be made by
the Company at convenient times and reasonable intervals.

(f) Whenever a change in location, size or type of a fire hydrant
is orders, requested, or made necessary due to change in line
or grade of any roadway, curb or walk, said change will be made
by the Company at the expense of the municipality or other
party ordering, requesting, or makirg necessary such change.

30. INTERRUPTIONS IN WATER SUPPLY

(a) The Company may at any time shut off the water in the mains in
case of accident, or for the purpose of making connections,
alterations, repairs, chamges, or for other reasons, and may
restrict the use of water to serve a sufficient supply in its
reservoirs for public fire service or other emergencies
whenever the public welfare may require it,

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 1 71983

ISSUED: March 7 EFFECTIVE: WMay 1, 1967

ISSUED BY: Lrgnhns ¢ecc~-J. James Barr, President

0 Bic?y?fﬁ/&bad, Lexirg ton, Kentucky
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31.

INTERRUPTIONS IN WATER SUPPLY (Cont'd.)

(b)

The temporary shuttimg off of water from any premises for any
cause, whether non-payment of bills, leaking pipes, fixtures,
etc. shall not cancel a contract for water supply service
except at the option of the Company or upon notice from the
Customer.

LIABILITY OF COMPANY

(a)

(b)

(c)

(d)

The Company shall not in any way or under any circumstances be
held liable or responsible to any person or persons for any
loss or damage from any excess or deficiency in the pressure,
volume, or supply of water, due to any cause whatsoever. The
Company will undertake to use reasonable care and dlllgence in
order to prevent and avoid interruptions and fluctuations in
the service, but it cannot and does not guarantee that such
will not occur.

The Company will make every effort to maintain & pressure on
the distribution system that is required for reasonable
serv1ce, but it does not guarantee to furnish at all times any
given quantlty for fire uses or for general purposes.

The Company shall not be responsible for accidents or damages

to boilers, hot water tanks, etc., resulting from the
discontinuance of service, nor by reason of the breaking of any
main, water pipe, fixture or appliance whether owned by the
company or Customer, and no person shall be entitled to damages’
nor have any portion of a payment refunded for any interruption
of service. The Company will exercise every care in this
matter, and in the event of the necessity of turning off water,
every reasonable effort will be made to notify the Customer.

The Company shall not be considered in any manner an insurer of
property or persons, or to have undertaken to extinguish fire

or to protect any persons or property against loss or damage by

fire, or otherwise. The Company agrees to furnish such supply

of water as shall then be available and not other or greater,

and it shall be free and exempt from any and all claim

damages on account of any injury to property (H:Bl"pjgr§gggl COMM'SSlON
reason of fire, water, failure to supply water or p9§§9g¥ UC§¥

for any other cause whatsoever. EFFECTIV

FEB 1 71983

RY: VAR '
EFFECTIVE+ zéy 1, 1967

Zce~J, James Barr, President
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32. GENERAL
(a) No person shall turn the water on or off at any street valve,
corporation cock, curb cock or other street connection, or
disconnect or remove any meter without the consent of the
Company. Penalties provided by law for any such action will be
rigidly enforced.
(b) No employee or agent of the Company shall have the right or
authority to bind it by any promise, agreement or
representation contrary to the letter or intent of these Rules
and Regulations.
(c) Any complaint against the service or employees of the Company
should be made at the office of the Company and preferably in
writing.
33. APPROVAL OF THE RULES AND REGULATIONS
All Rules and Regulations of the Company are subject to the approval
of the Public Service Commission of the State of Kentucky, or its
successor, and if any part thereof should te adjudged to be. in
violation of any rule or order made by the Commission, then that
particular part shall be ineffective but without in any way
affecting the other portions thereof.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 171983
PURSUANT T 5:011,
S 9 -
BY:. ’
ISSUED: March 7 EFFECTIVE:/Mad, 1967

ISSUED BY:

Erotes et .
Y, J. James Barr, President

.ichr{oéd/l(oad, Lexington, Kentucky
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RATES, RULES AND REGULATIONS FOR FURNISHING SEWER SERVICE AT
ROCKWELL VILLAGE MOBILE HOMEPARK (Continued)

This schedule of rules and regulations governs the furnishing of sewer service by
Kentucky-American Water Company, hereinafter referred to as Kentucky-American, and
applies to all service received from Kentucky-American. No employee or individual
director of Kentucky-American is permitted to make an exception to rates, rules or
regulations. All rules and regulations are to be in effect so long as they are not in conflict
with Public Service Commission rules and regulations. Kentucky-American is further
subject to all rules and regulations of the Public Service Commission even though not
contained herein.

(a) REVISIONS. These rules and regulations may be revised, amended, supplemented or
otherwise changed from time to time subject to approval of the Public Service
Commission, and shall have the same force as the present regulations.

(b) SERVICE AREA. Kentucky-American furnishes sewer service to Rockwell Village
Subdivision and the adjoining Industrial Park in western Clark County, Kentucky.

(c) AVAILABILITY. Sewer service is available to any domestic consumer in the Rockwell
Village Subdivision provided that the connection of any additional consumer does not
exceed the capacity of the plant. PUBLIC ?)ER&/%%%JC&\@MISNON

EFFECTIVE

(d) NOTICE OR TROUBLE. The consumer shall give immediate notice to Kentucky-
American of any irregularities or unsatisfactory service and of anyJdelleqts kugow to the
consumer.

PURSUANT T0 807 KAR 5011,

(e) LINE RELOCATIONS. When necessary to move or relocate facilifte€,ilyd @68t will be
paid by the party or parties requesting such relocation. BY: “_L?.':}{Qphfwf\,\ B

STEHITACWS DT AS R0 i
Fey RBARAE LR A

DX

(f) BILLING, COLLECTION AND PENALTY. Bills for sewer service furnished by
Kentucky-American will be mailed no later than the 5" day of each month and will be
due and payable within 15 days after the billing date. A 10% late payment penalty
charge will be applicable after the due date of any account.

(N) Indicates new Tariff.

ISSUED BY:

ISSUED: January 26, 1998 EFFECTIVE: January 1, 1998

&@n@«%ﬂ/\ 2300 Richmond, Lexington, KY 40502

Coleman D. Bush, Vice President & Treasurer Address

Issued by authority of an Order of the Public Service Commission, Case No. 97-320, dated October 16, 1997.



KENTUCKY-AMERICAN WATER COMPANY P.S.C.Ky. No. 6

Original Sheet 49.2

™) 34.

RATES, RULES AND REGULATIONS FOR FUIRNISHING SEWER SERVICE AT
ROCKWELL VILLAGE MOBILE HOMEPARK (Continued)

@

(h)

®

)

(k)

®

(m)

NEGLIGENT BREAKAGE OF LINE. If any customer, his employee, or agent, or any
contractor at the direction of a customer, breaks a sewer collection line owned and
maintained by Kentucky-American, the customer shall pay the actual cost of repairing
or replacing the line and restoring it to its original condition.

RETURNED CHECKS. Any check or other bank draft returned to Kentucky-
American for nonsufficient funds, no funds, stop payment order, or any other reason,
will cause the customer to be charged a fee of $10.00 for each such check returned.

CONTINUITY OF SERVICE. Kentucky-American will make all reasonable efforts to
prevent interruption of service and when such interruptions occur shall endeavor to
reestablish service with the shortest possible delay consistent with the safety of its
customers and general public. Whenever Kentucky-American finds it necessary to
schedule an interruption of its service it will notify all customers to be affected of the
times and anticipated duration of the interruption.

CUSTOMER SERVICE LINE. The customer shall install and maintain his service
lateral from main collection line to premises served. It shall be constructed of
materials approved by the sewer utility and installed per utility specification.

Customer service lines must comply must comply with Division of Water requirements
and regulations for separation of potable water and wastewater Bpgic SERVICE COMMISSION

OF KENTICKY

MAIN COLLECTION LINES. Kentucky-American shall maintain maifi sewer lines
lying under public roads and streets and lying within described easements.

ying under p ying JRN o1 1998

LIMITATION OF SERVICE. Kentucky-American will not accept for treatment or |
disposal any material except sewage as defined by KAR 5:071, S8ty (7)1 " R

G )

Tk ok Y

. o AR .
RATES. A schedule of approved rates, rules and regulations whI bédvatlableto-anyss oy
customer, or prospective customer of Kentucky-American upon request.

(N) Indicates new Tariff.

ISSUED:; January 26, 1998 EFFECTIVE: January 1, 1998

ISSUED BY:

, ——
éé@@d«\/@ﬂ — 2300 Richmond, Lexington, KY 40502

Coleman D. Bush, Vice President & Treasurer Address

Issued by authority of an Order of the Public Service Commission, Case No. 97-320, dated October 16, 1997.



KENTUCKY-AMERICAN WATER COMPANY

P.S.C.Ky. No. 6
Original Sheet 49.3

RATES FOR FURNISHING SEWER SERVICE AT ROCKWELL VILLAGE MOBILE
HOMEPARK (Continued)

™)

CLASSIFICATION OF SERVICE

LATE CHARGES:

A ten percent (10%) late penalty charge will be applicable after the due date of any account.

(N) Indicates new Tariff.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN o1 1998

PURGUANT T0 807 KAR 5011,

SECTION 2 (1)

e P N
RY: O g*{p‘%{h«‘\!x) S

AR SINN

ISSUED: January 26, 1998

ISSUED BY:

Coleman D. Bush, Vice President & Treasurer

EFFECTIVE: January 1, 1998

2300 Richmond, Lexington, KY 40502
Address

Issued by authority of an Order of the Public Service Commission, Case No. 97-320, dated October 16, 1997.



KENTUCKY-AMERICAN WATER COMPANY

P.S.C.Ky. No. 6
Original Sheet 49.4

RATES FOR FURNISHING SEWER SERVICE AT ROCKWELL VILLAGE MOBILE

HOMEPARK (Continued)

CLASSIFICATION OF SERVICE

N) SEWER SERVICE
First 12,000 gallons of water

(Actual usage in gallons divided by 12,000 gallons
multiplied by $20.75)

(N) Indicates new Tariff.

RATE
PER UNIT

$20.75 per
residential equivalent

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 01 1998
PURSUANT 70 807 KAR 5011,

SECTOMO (1)

o b LV R
By Shehwel) B

LT DETAOY OF THE OAMASSION

ISSUED: January 26, 1998 EFFECTIVE: January 1, 1998

ISSUED BY: &&L«&b& 2300 Richmond, Lexington, KY 40502

Coleman D. Bush, Viée President & Treasurer

Address

Issued by authority of an Order of the Public Service Commission, Case No. 97-320, dated October 16, 1997.



'KENTUCKY-AMERICAN WATER COMPANY P.S.C.KY NO. 6
Twenty-Fourth Revised Sheet No. 50
Cancelling Twenty-Third Revised Sheet No. 50

CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 1

Applicable .
Applicable to all customers in the City of Lexington, Fayette County, Kentucky, and contiguous territory thereto.

Availability of Service
Available for Residential, Commercial, Industrial, Sales for Resale, Municipal and All Other Public Authonty
metered Service.

Meter Rates
The following shall be the rates for consumption, in addition to the service charges provided for herein;
Rate Per . Rate Per
Customer 1,000 Gallons 100 Cubic Feet
Category All Consumption All Consumption
a Residential $2.23441 $1.67581
@ Commercial 2.06898 1.55174
@ Industrial 1.68828 1.26621
7)) ' Municipal & Other
Public Authority 1.98196 1.48647
@ Sales for Resale 1.98196 1.48647

Service Charges
All metered general water service customers shall pay a service charge based on the size of meter installed. The service

charge will not entitle the customer to any water.

Service Charge

Size of Meter Per Month
i) 5/8” $7.31
Zj e - los7 PUBLIC SERVICE COMMISSION
1 : ) _ OF KENTUCKY
@ L-1/ . 3655 EFFECTIVE
@ 2” 58.48
@ & 109.65
a S 182.75 OMAY A0 A
@ 6" 365.50 - MAY O 9 G4
@ 8" 584.80
: PL‘?SUANT TO 807 KAR 50'”
| » SECTION 9 (1)
() - Indicates Increase BY: S
SECRETARY OF THE COMMISSION
ISSUED: May 25, 2001 ‘ EFFECTIVE: May 9, 2001
ISSUED BY: - /)7%&494 /Z /. 2300 Richmond Road, Lexington, KY 40502
: MICHAEL A. MILLER : Address

VICE-PRESIDENT & TREASURER

Issued by authority of an Order of the Public Service Commission, Case No. 2000-120, dated May 9, 2001.




KENTUCKY-AMERICAN WATER COMPANY P.S.C. Ky. No. 6
Original Sheet No. 51

CLASSIFICATION OF SERVICE

SERVICE CLASSIFICATION NO. 2

Deleted

(See Service Classification No. 1)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
OEC 2 0143
PURSUANT TO 807 KAR 5:011,

ECTI NZi?;

Issued: December 29

Issued b{i\z
308

Effective: December 20, 1983

J. James Barr, President

R chmOjﬁ/ <i)J Lex1ngton, Kentucky




TN

N

KENTUCKY-AMERICAN WATER COMPANY P.S.C. No. 6
Twenneth Revised Sheet No. 52
Canceling Nineteenth Revised Sheet No. 52

CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 3

Applicable
Applicable to all customers in the City of Lexington, Favette County, Kentucky, and contiguous territory thereto.

Availabilitv of Service
Available for municipal or private fire connections used exclusively for fire protection purposes.

Rates

Rate Per Rate Per

Size of Service Month Annum

) 2" Diameter $4.00 $48.00
) 4" Diameter 16.00 192.00
) 6" Diameter 35.96 431.52
(1) 8" Diameter 63.92 767.04
1) 10" Diameter 99.88 1,198.56
a 12" Diameter 143.85 1,726.20
) 14" Diameter 195.82 2,349.84
) 16" Diameter 255.70 3,068.40

Special Provisions

No charge shall be made for water used in extinguishing accidental fires or for Underwriters' tests, and water shall
not be drawn from a private fire service connection for any other purpose.

(I INDICATES INCREASE
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 301997

PURSUANT T 807 KAR 5011,

10

YA

ISSUED: OCTOBER 10. 1997 EFFECTIVE: SEPTEMBER 30, 1997

ISSUED BY: Z’//@ 2300 RicHMOND RoaD, LEXINGTON, KY 40502
. P

ROBERT J. GAJ?KS TDEN! ADDRESS




KENTUCKY-AMERICAN WATER COMPANY P.S.C.KY NO. 6
- Original Sheet No. 52.1

™ - - TAPPING FEES

() Applicable

(0] Appliéable to the entire Service Territory of Kentucky-American Water Company.

@™ Availability of Servnce

w Available for residential, commercial, 1ndustr1a1 other public authority and sales for resale
customers.

Y] Tapping (Connection) Fees

Size of Meter Connected

™) ~ 5/8-Inch $ 440.00
o) 1-Inch ' 765.00
o) 2-Inch 3,175.00
(N) Service larger than 2”  Actual Cost
o) For services greater than 2”, a cost-adjustable deposit is required upon application. The tapping fee will
) be required upon application for all services installed on or after the effective date of this tariff, except
(N) in cases where a complete application for service (including plumbing 1nspect10n) is on file with the
(V) . Company prior to the effective date of this tariff.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAY 09 2061
PURSUANT TO 807 KAR 5011,
, , SECTION 9 (1)
(N) Indicates new rate and/or text BY O kDL\CW\Q ﬁ{/u
' SECRETARY OF THE COMMISSION
ISSUED: Mayv 25, 2001 ‘ "~ EFFECTIVE: May 9, 2001
ISSUED B_Y: /%ww 4 /24 ‘.,Q(Zg, 2300 Richmond Road, Lexington, KY 40502

MICHAEL A. MILLER Address
VICE-PRESIDENT & TREASURER

Issued by authority of an Order of the Public Sérvz'ce Commission, Case No. 2000-120, dated May 9, 2001.




KENTUCKY-AMERICAN WATER COMPANY

P.S.C. No. 6

ISSUED: OCTOBER %
. ISSUEDBY: 72‘4 B e
ROBERT J. C;ALLO, PRESIDENT
7

~~ Eighteenth Revised Sheet No. 33
Canceling Seventeenth Revised Sheet No. 53
CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 4
Applicable
Applicable to all customers in the City of Lexington, Fayette County, Kentucky, and contiguous territory thereto.
Availability of Service
Available for municipal or private fire connections used exclusively for fire protection purposes.
Rates For Public Fire Service
Rate Per Rate Per
Month Annum
For each public fire hvdrant
contracted for or ordered by
Urban County, County, State
or Federal Governmental
) Agencies or Institutions. $23.96 $287.52
Rates For Private Service
o For each private fire hydrant
contracted for by Industries
) or Private Institutions $35.96 $431.52
) INDICATES INCREASE
PUBLIC SERVICE COMMISSION
OF KERTUCKY
EFFECTIVE
SEP 301997
EFFECTIVE: SEPTEMBER 30, 1997

2300 RICHMOND ROAD. LEXINGTON. KY 40502
ADDRESS




KENTUCKY-AMERICAN WATER COMPANY P.S.C. Ky. No. 6
Original Sheet No. 54

CLASSIFICATION OF SERVICE

SERVICE CLASSIFICATION NO. 5

APPLICABLE

Applicable to all customers in the City of Lexington, Fayette County,
Kentucky and contiguous territory thereto.

AVAILABILITY OF SERVICE

Available for Water Used for Building and Construction Purposes.

RATES

Where a meter is installed on a fire hydrant or on a temporary service
connection for construction purposes, the minimum payment for water shall be the
monthly service charge for general water service, payable in advance based upon
the size of the meter installed. If more than one fire hydrant or temporary
service connection is used, the service charge is to apply to each such hydrant
or temporary service connection so used.

The Company may require an application to be signed and either the service
charge paid in advance or, at the option of the Company, a meter deposit made,
and the account handled in the same manner as any other metered account. The
service charge will not entitle the Customer to any water and all water used
shall be billed at the meter rate schedule. In addition to such charges the
Customer shall pay all reasonable costs incurred in connection with the
installation and removal of the meter.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
DEC 2 043

PURSUANT TO 807 KKAR 5:011,

SECTJON 9&)7
PVS;;ZZZAéizL,»

Effective: December 20, 1983

N

Issued: December 29, 1983

(.t - J. James Barr, President
exington, Kentucky

Issued by: >

%}b i ndlﬁyé




KENTUCKY-AMERICAN WATER COMPANY P.S.C.Ky.No. 6

Second Revised Sheet No. 55
Canceling First Revised Sheet No. 55

CLASSIFICATION OF SERVICE

SERVICE CLASSIFICATION NO. 6

APPLICABLE

Applicable to all customers in the City of Lexington, Fayette County, Kentucky and contiguous territory
thereto.

AVAILABILITY OF SERVICE

Available for Residential, Commercial, Industrial, Public Service and Sales for Resale customers.

RATES

(N)

There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part
of any license, occupation, franchise, fee or other similar fee, charge or tax now or hereafter imposed
upon the Company by local taxing authorities or the Kentucky River authority, whether imposed by
ordinance, franchise, statute or otherwise, and which fee, tax or charge is based upon Kentucky River
water usage or a percentage of the gross receipts, net receipts, or revenues from sales of water or
services rendered by the Company to the customer. Where more than one such charge, fee or tax is
imposed, the total of such charges, fees or taxes applicable to a Customer may be billed to the customer
as a single amount. Charges, fees or taxes herein referred to shall in all instances be billed to the
customer as a single amount. Charges, fees or taxes herein referred to shall in all instances be billed to
customers on the basis of Company rates or usage effective at the time of billing, and on the basis of the
tax rate or usage effective at the time billing is made.

There shall also be added to the customer’s bill, as a separate item, any fee, tax, or charge imposed upon
the customer by a municipality or governmental agency, the purpose of which is to allocate among those
customers identified by ordinance, franchise, statute or otherwise, the cost of fire hydrants imposed
upon the municipality or governmental agency. Failure to pay this charge shall not constitute grounds
for termination of service.

PUBLIC SETV?CE COMMISSCH
OF KENTUCKY
EFFECTIVE

MAY 01 2862

(N) Indicates new Tariff.

PURSUANT TO 807 KAR 5011,

ISSUED: March 28, 2000

ISSUED BY:

AECHON-S-tH—
B
EFF AR O THE COTMRBSION

,////t%/ﬂ——\ 2300 Richmond, Lexington, KY 40502
Coleman D. Bush \fice President & Treasurer Address




KENTUCKY-AMERICAN WATER COMPANY P.S.C.KYNO.6
' Fifth Revised Sheet No. 55.1
Canceling Fourth Revised Sheet No. 55.1

CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 6

APPLICABLE

Applicable to all customers in the City of Lexmgton Fayette County, Kentucky and contlguous
territory thereto. .

AVAILABILITY OF SERVICE

(N) Auvailable for Residential, Commercial, Industrial, Other Public Authority and Sales for Resale
customers.

RATES

The Kentucky River Authority Withdrawal Fee authorized to be imposed upon all customers of

Kentucky-American Water Company in accordance with the tariff shown in First Revised Sheet 55

D@ shall be a rate of $.05530 per 1,000 gallons or $.04148 per 100 cubic feet.
(N) Except for rate changes imposed by the Kentucky River Authority, which will be put in effect
(N) immediately upon notification of such change by the Kentucky River Authority, this fee will be
N) - adjusted annually beginning January, 2002 to reflect any over or under collection of Kentucky River
N) Authority fees existing at the time of the adjustment. No adjustment will be made if the over or
N under collection is immaterial.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAY 09 20 0L

45 Indicates Increase

(D) Indicates Text Change PURSUANT TO 807 KAR 5011
(N) Indicates New Raz‘e and/or text SECTION § (1) o

oy _Steghanl)

SECRETARY OF THE COMMISSION

ISSUED: May 25, 2001 EFFECTIVE: May 9, 2001
ISSUED BY: MW / %A/Z\, 2300 Richmond Road, Lexington, KY 40502
MICHAEL A. MILLER Address

VICE-PRESIDENT & TREASURER

Issued by authority of an Order of the Public Service Commission, Case No. 2000-120, dated May 9, 2001.




AT

KENTUCKY-AMERICAN WATER COMPANY P.S.C. No. 6;

First Revised Sheet No. 56;
Cancelling Original Sheet No. 56

RECONNECTION CHARGE

When it has been necessary to discontinue water service to any premises because of a violation
of the Company’s Rules and Regulations on account of nonpayments of any bill for water service,

(N a charge of Twenty-four Dollars ($24.00) will be made to cover the expense of turning on the
water service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 24 1993

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY:
PUBLIC SERVICE COMMISSION MANAGER

(n INDICATES INCREASE

ISSUED: December 15, 1993 EFFECTIVE: August 24, 1993

Issued W /J (%‘od/ , R. A. Edens, Vice President

2300 Richmond Road, Lexington, Kentucky

Issued by authority of an Order of the Public Service Commission, Case No. 92-452, dated November
19, 1993.



KENTUCKY-AMERICAN WATER COMPANY P.S.C. No. 6;

First Revised Sheet No. b7;
Cancelling Original Sheet No. 57

RETURNED CHECK CHARGE

In those instances where a customer renders payment to the Company by check which is not
{n honored upon deposit by the Company, the customer will be charged ($12.00) to cover the
processing costs.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
SFFECTIVE

AUG 24 1993

PURSUANT TO 807 KAR 5.01 1
SECTION 9 (1) '

BY:

PUBLIC SERVICE COMMISSION MANAGER
{1) INDICATES INCREASE

ISSUED: December 15, 1993 EFFECTIVE: August 24, 1993

Issuedﬁﬂ ( /4&//0 . R. A. Edens, Vice President

2300 Richmond Road, Lexington, Kentucky

Issued by authority of an Order of the Public Service Commission, Case No. 92-452, dated November
19, 1993.



KENTUCKY-AMERICAN WATER COMPANY

P.S5.C. No. 6
Original Sheet No. 58

INSPECTION OF SERVICE LINE

APPLICABLE: Applicable to the entire service territory of
Kentucky-American Water Company where neither the
Kentucky Department of Housing, Building and
Construction or local government conducts an
inspection of service 1lines comparable to that
required of water utilities by 807 KAR 5:066
Section 10 (3).

AVATITABILITY OF SERVICE:

Inspection of service 1lines is available to all
customers of Kentucky-American Water Company
where neither the Kentucky Department of Housing,
Building and Construction or 1local government
conducts an inspection of service lines compara-
ble to that required of water utilities by 807

KAR 5:066 Section 10 (3). The customer shall
leave the trench open and the service line uncov-
ered. The service line must be determined to be

free from any tee, branch connection, irrequlari-
ty or defect before service will be initiated.

PUBLID SEprrs cm. s,
RATE: The customer shall be charged $25.00 fof i€ach . PON
inspection of a service line. TN,
0CT 30 mgy
LR .
T AR 0T
Jﬁm_ .
T £
Issued: September 30, 1988 Effective: October 30, 1988

Issued B@ /ﬁ%/ , Vice President

Kentucky~American Water Company



-~ Kentucky-American Water Company P.S.C. KY. No. 6
Original Sheet No. 59

(N) BULK SALES OF WATER THROUGH COMPUTERIZED LOADING STATIONS

Availability of Service

This service is available at the following locations: 1)
Intersection of Tates Creek Road and Jonestown Lane; 2) On
Higbee Mill Road, west of Clays Mill Road; 3) 01ld Frankfort
Pike at New Circle Road; 4) Intersection of Richmond Road and
Cleveland Road at Fire Station #18; or 5) At other locations
where loading stations may be required in the future.

Rate

The following rates and charges are prescribed for the
customers in the area served by Kentucky-American Water

Conmpany.
Bulk Sales Rate $.225 per 50 gallons
Terms and Conditions of Service
P~
Service taken under this tariff must be prepaid by the
customer by inserting the correct change into the vending
machine provided or arrangements can be made whereby a
customer can be assigned a code number to be input into a
keypad each time water is taken. When a code number is
assigned, the customer will be billed monthly.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
HoV 5 1990
(N)  INDICATES NEW TARIFF PURSUANT TO 807 KAR 5:011,
CTION 9 £1)
BY:
AGER
Issued: November 19, 1990 Effective: November 5, 1990
Issued By&ffffé;;iééyC:f§;222794’/ , R.A. Edens, Vice President
2300 Richmond Road, Lexington, Kentucky
/‘-.

Issued by authority of an Order of the Public Service Commission
in Case No. 90-149, dated November 5, 1990.



Kentucky-American Water Company P.S.C. KY. No. 6

First Revised Sheet No. 60
Cancelling Original Sheet No. 60

(D) Surcharge to Recoup Taxes Refunded Per Administrative Case No. 313

PUBLIC SERVICE COMMISSION

OF KENTUCKY
(D) INDICATES DISCONTINUED TARIFF EFFECTIVE

NOV 11991

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: —7‘(@&?@&&4_
PUBLIC SERVICE COMMISSION MANAGER

Issued: November 4, 1991 Effective: November 1, 1991

Issued K&:;;;;;?/fé7C::;;22;9%4L/ , R. A. Edens, Vice President

2300 Richmond Road, Lexington, Kentucky




“ KENTUCKY-AMERICAN WATER COMPANY P.S.C. Ky. No. 6

Original Sheet No. 61

CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 6

AFTER HOURS
RECONNECTION CHARGE

APPLICABLE

Applicable to all customers in the City of Lexington, Fayette County, Kentucky, and contiguous territory
thereto.

AVAILABILITY OF SERVICE

Available for Residential, Commercial, Industrial, Public Service and Sales for Resale customers.

RATES

(N) When it has been necessary to discontinue water service to any premises because of a violation of the
— Company’s Rules and Regulations on account of nonpayments of any bill for water service, a reconnection
charge is made to cover the expense of tuming on the water service. If the customer requests this service
after the end of the normal service hours, an after hours reconnection charge of Thirty Dollars ($30.00) will
be charged. After hours service charge applies to service requested between 12:00 midnight and 8:00 a.m.
daily, Monday through Saturday, and after 4:00 p.m. on Saturday through 8:00 a.m. on Monday.

(N) Indicates new Tariff. PUBLIC ggﬁ(\gﬁs&%ﬁmsswtl
| EFFECTIVE
ISSUED: March 1, 1993 erFecTiVEARRril 1114893
Issued Béjyj C%/ , R. A. Edens, Vice President PURSUANT TO 807 KAR 5:011
2300 Richmond Road, Lexington, Kentucky SECTION 9 (1) D
BY:
MRVBE OMMISSION MANAGER




“™ KENTUCKY-AMERICAN WATER COMPANY P.S.C. Ky. No. 6
Original Sheet No. 62

CLASSIFICATION QF SERVICE
SERVICE CLASSIFICATION NO. 6

AFTER HOURS
NEW SERVICE TURN-ON CHARGE

APPLICABLE

Applicable to all customers in the City of Lexington, Fayette County, Kentucky, and contiguous territory
thereto.

AVAILABILITY OF SERVICE

Available for Residential, Commercial, Industrial, Public Service and Sales for Resale customers.

RATES

(N) In accordance with the Company’s Rules and Regulations, Original Sheet No. 8, 3(e), in those cases where
—_ the Customer requests new service be turned on after regular working hours or on Saturdays, Sundays or
holidays, a charge will be made to cover the cost of turning the water service on after normal service hours.
The charge for this setvice will be Twenty-two and 50/100 Dollars ($22.50). The after hours new service turn-
on charge will apply for customers requesting service between the hours of 12:00 midnight and 8:00 a.m.
daily, Monday through Saturday, and after 4:00 p.m. on Saturday through 8:00 a.m. on Monday.

(N) Indicates new Tariff.
PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
ISSUED: March 1, 1993 EFFECTIVE: April 1, 1993

Issued Byaé? ,ﬁ é::&u»— » R. A. Edens, Vice President APR 11993
2300 Richmond Road, Lexi , Kent
ichmond Road, Lexington, Kentucky PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY:
PUBLIC SERVICE MANAGER



KENTUCKY-AMERTICAN WATER COMPANY P.S.C. Ky. No. 6

Original Sheet No. 63

(N)

N)

(N)

(N)

PARTTAL, PAYMENT PIANS

A partlal payment plan may be negotiated in writing or by phone. The plan will
be in the form shown below. If negotiated by phone, on the line for customer's
signature, the words "by phone" will be written along with the customer's name
and date. A copy will be given to or mailed to the customer. Any outstanding
balance must be paid before the next bill is issued.

Account Number

Date
Address

owes Kentucky-American Water Company a bill for water
service in the amount of $ , which covers the period
from to , and agrees to pay this bill in
full before and further agrees to make the following
payments:

Date Amount

If payment is not made on the specified date, the water service will be
disconnected immediately. In the event service is disconnected, the unpaid
balance and a reconnection fee must be paid before service is restored. If more
than two extensions for payment are granted in a two-year period, a deposit will
be required equal to one and one-third times the estimated average quarterly
water bill or two times the estimated average monthly water bill.

Customer's Signature PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Kentucky-American Water Company

Indicates New Tariff JAN 13 1994

PURSUANT TO 807 KAR 5011,

uECT!ON g(1

’Issued: December 10, 1993 Effective: January p

Issued By~ = jz):—] Z ¢ ﬁ 1@4 <, R. A. Edens, V {%’Cﬁiﬂgggg@«xpgsm MANAGER
2300 Richmond Road, Lexington, Kentucky



Kentucky-American Water Company P.S.C.KY.No. 6
Original Sheet No. 64

N) r n venue Per issi rder - No. 90-321
Metered Service
Surcharge Surcharge
Rate Per Rate Per
1,000 Gallons 100 Cubic Feet
For all metered usage (.00408) (.00306)
Fire Service
Private Fire Service Connections (.04) (.12)
Surcharge Rate
Size of Service Rate Per Month —Per Quarter
2" Diameter $ (.04) $ (12)
4" Diameter (.04) (.12)
6" Diameter (.04) (.12)
8" Diameter (.04) (.12)
10" Diameter (.04 (.12)
12" Diameter (.04) (.12)
14" Diameter (.04) (.12)
16" Diameter (.04) (.12)
Fire Hydrants
Private $(.04) $(.12)
Public (.04 (.12)
Special Provisi
The above rates will be in effect from April 1, 1994 through June 30, 1994 and will be applied on
bills rendered. PUBLIC SERVICE )
MMIS
OF KENTUCKY SIoN
EFFECTIVE
APR 11994

(N) INDICATES NEW TARIFF

PURSUANT 10 807 kAR 5011

[ssued: March 25, 1994 Effeclt?i)\/{e: ARCYHIONO41)
: e
PUBLIC
[ssued by: , W. D. Morgan, Vice psfg’g”ﬁf MMISSION MANAGER
23

00 Richmond Road, Ifexington, Kentucky



KENTUCKY-AMERICAN WATER COMPANY PS.C.KY No. 6
Original Sheet No. 64a

N) Surcharge to Collect Net Additional Revenues as Per Commission Orders in Case No. 95-554
and Case No. 10069.

Rate
Surcharge Rate Per Customer Bill $.11

Special Provision
The above rates will be in effect from December 1, 1997 through December 31, 1997 and will be
applied on bills rendered.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

DEC 01 1997

(N) INDICATES NEW TARIFF

ISSUED: October 20, 1997 EFFECTIVE: December 1, 1997 through
December 31, 1997
Issued by: pd /V%%wﬁ% 2300 Richmond Road. Lexington. KY 40502

Robert J. Gallo, President Address



KENTUCKY-AMERICAN WATER COMPANY P.S.C. No. 6
First Revised Sheet No. 65
S~ Cancelling Original Sheet 65

SERVICE CLASSIFICATION NO. 6
HIDDEN LEAK ADJUSTMENT RATE

Applicable
Applicable to all customers in the City of Lexington, Fayette County, Kentucky, and contiguous territory thereto.

Availability of Service
Available for Residential and Commercial customers.

Rates
(N) () A charge of twenty-five (25) percent of the applicable tariff will be applied to all water usage determined to be
the result of a hidden underground leak.

Terms and Conditions
A hidden underground leak is defined as a leak in the customer service line between the meter and the premises.
Hidden underground leak adjustments will be granted to residential and commercial customers. The customer
must provide a plumber's statement or list of materials showing that the leak has been repaired. After
verification of repairs by the Water Company, the bill will be adjusted by comparing the usage during the leak
billing period to the average usage for the past six billing periods. A reasonable estimate will be used in cases
when six prior periods of information do not exist. The excess usage will be billed at the rate specified above.
During the lifetime of a water service line only two leak adjustments will be permitted. Each adjustment may

Nl
cover a maximum of two billing periods. Before a third adjustment can be considered, the entire water service
line from the meter box to the premises must be replaced. Plastic pipe for repair of underground water service
lines must be certified to withstand a working pressure of 160 pounds per square inch or greater.
(N) INDICATES NEW RATE AND NEW TEXT
(0 INDICATES INCREASE
Ry _ (
FOR THE v
SAWPFILES\KENTUCK Y\95-55ATARIFFS\PROPYS RAT e
Issued: September 23, 1996 Effective: September 11, 1996

Issued By: ;ZQ‘ %% 2300 Richmond Road, Lexington, KY 40502
Robert J. Wesident Address

A) Issued by authority of an Order of the Public Service Commission, Case No. 95-554, dated September 13, 1996.
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INTRODUCTION

Durmg the summer of 1988, Kentucky- Amerrcan Water Company (KAWC) expemenced
©its first srgmﬁcant water shortage problem since the drought of 1930. With the assrstance of the
Lexmgton—F ayette Urban County Government (LFUCG), KAWC was able to respond» quickly
and effecti\}ely to-the increasing urgency of the situation and avoided a pbteritial water shortage f :
emergency. It was realized, however, that a comprehensive demand menagerrrent plarr should be .
:developed therefore this 1ntegrated plan was prepared This plan has been penodically
reevaluated and updated with respect to system improvements and additional ‘water shortage
situations. |

KAWC recognizes that a continuotis conservation effort is an important component of its
planning process. KAWC's planning process integrates treditional supply side planriing and
management -iNith demand maﬁegement concepts, including ongoirig custo_mer. conservation
education.‘ It has 'developed a corriperry policy that stlpports_the belief that it is IYKAV\‘/C'VS
responsi’oility vto_ exercise leadership in the developrnent o}f practices that ,improve» water use
efficiency. This policy is found in Appendix A. o |

An ongoing conservation public educ_ation progra:rn was iriitiated in 1987. This program |
irreludes the distribution of house}iold leak detection kits and retroﬁt kits, bill inserts, public
service announcements, the production of eduoatioriai videotapes showing how to conserve
water, the use of print and electronic media, the distribution of merchandise ' promoting ‘
conservation, the production of edueational Videota;ies and i)rograms vfor use with schools and

civic organizations, the preparatron of intermnet-based conservatIOﬁUBﬂfDSEmW@OWSSigﬁ?r

| - o - OF KENTUCKY
‘measures. S : : _ EFFECTIVE
JUL 15 2003
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In addition to the public education program, KAWC initiated a number of other
conservahon efforts. These efforts included: 1) work to change the Kentucky State Plumbmg_
| Code eflectwe April 1988, to.require water efficient fixtures in new constructlon rerovauons
andA replacement in existing structures; 2) the distribution of 'retrqﬁt kits to customers; 3)
implementation of a continuous leak survey. which utilizes computerized leak detecﬁon
eqﬁipment; and 4) the sponsorship of a Drought irnpact Slirvey.' ‘

KAWC has aléo ’in‘tegrated water conservation ‘c‘oncépts into the 1ong;range planning
process. Thedevelépfnent of the 1992 Least Cost/Comprehensive Planning Study included a
‘review of demand managemenf alternatives by an outside 'consultant.. The consuiianﬁ
recommended six new measures of potentially cost-efﬁcient conser\}ation. . These measures wére
evaluéfed through pilot programs and implemented to varying degroes based on ‘cﬁs-tomer
response. KAWC has made a commitment to ongoingiwater conservation as an. infegrai part of
demand management thrbugh. a continuous effort to evaluate and implemerit‘new‘ ideas in the
conservation program. ’ |

The Water Shortage Reéponsé Progrgm of thé Démand Management Plan is similaf in
sfruCture to the guidelines pfesented'by the Division of Water "Keﬁtucky Wafer Shortage
Respdnse Plan." ' The actions taken and the knowledge‘ gained during drought were also
considered in formulating the prbéess. Specific criteria for each phase Were established from the
state guidelines _providéd, customer response from similar steps taken»in 1988 and 1999, and
historical data on ﬁver flow and rainfall.  The criteﬁé and guidelines were revised-to reflect the

impac{ of the 1999 drought and recent impfovements to the Kentucky River dams

The critical variables that must be monitored include source water supphégﬂgﬂE%TUCK B&icn
not limited to Kentucky River flow at Lock and Dam No. 10, avaﬂable supplEy m J‘acobson
| JUL 15 2001
| WKAWMSY Sishared DMPADMP 061301 .doc : PURSUANT TO 807 KAR 50,
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" Reservoir and Ellerslie Reservoir (formerly Reservoirs No. 4 and No. 1), and daﬂy'c_ustomer
demand. The methodology for the evaluation of each variable is provided in the plan
appendices. Implemeﬁtation of each phase of the Water Shortage Response Program is based on
specific, critical l.evels‘ of eoch phase of the individual 'va'riables. In reality, it is likely that a
water shortage would develop from a combination of these ootontial problems; tﬁere‘fore, a
careful evaluation of the ove:aﬂ situation and the niany variables must be made in the event ofa
shortage. Speoiﬁcaﬂy, the Kentucky River traditionally has low flows during the fallr of almost
every year. Customer demand, ho’wever,I during that time of yéar is uéuaﬂy less. This program
is concerned primarﬂy with periods of abnonnai conditions of low flows during summer months
of high customer demaods. The impact of the Kentucky River Authority's ability to .release
water and the Division of Water’s Withdrawaly parameters are beiog integrated into the Plan.

The Water Shortage Response Program also anticipates .the unlikely evlent that equipment
failure; naturavlr disaéter, lock or d‘am failure, or other circumstaooe may arise which is unrelated
to weather that could result in an inadequacy of system capacity to meet customer demand.
Criteria are established Which will enable KAWC to respond quickly and efﬁcienﬂy to such a
situation. | | . |

 The Water Shortage Response Program is intended to be flexible in its application to
sefvioe areas or i)ort_ioris of service areas that _mayb experience an ihadequacy of water supply to
meet customer demand. For example; customers served by source water supplies other than the
Kentucky River might nof necessarily be restricted by‘the Water Shortage Response Program-in‘
conditions of low Kentucky River ﬂo§v. Similarly, a small portion of the service area thaf might

be affected by mechanical failure or natural disaster may require tembora&f"%’é%%@fjéon while the
. ) . VL s '

, o EFFECTYT

remainder of the service territory might be unaffected. The Plan may be implemented, at the
JUL 15 2001
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discretion of management, for the ‘entire service territory -or portions kof service territory as
circumstances may dictate. |
The mt)st important part of an effective Water Shortage Response Program,
hogﬁever, will be keepihg customers informed at all times. Their awareness and understanding of
the situation from the initial stagés of concern and continuing throu-g:h each phése o\f {he Plan is
the key to an efficient andvyadequate'response to a watef shortage problem. The media has been
very ‘cbo_per.ative and iﬁstrumental m making customer reép‘onse sucbessful,_ and its Tole is an

important component of the Demand Management Plan.
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KENTUCKY-AMERICAN WATER COMPANY
CONSERVATION PUBLIC EDUCATION PROGRAM

KAWC has routinely practiced in-house conservation techniques and promoted efficient

water use to its customers.

An ongoing Conservation Public Education Program was initiated in 1987 which uses

measures. The conservation efforts in this program include:
1.

2.

10.

11,

Plumbing Code Restrictions
Retrofit Kits

Leak Detection Kits

- Rill Inserts and Brochures

| Public Service Announcements

Videotapes
Print Media Educational Messages

Novelties

- Surveys

Billboards

Internet Educational Information

* consumer education to compliment and reinforce the implementation of other water conservation

F KENTUCKY
EFFECTNE
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KAWC continues to develop, evaluate and implement the application of new practices

and technologies that improve water use efﬁciéncy. KAWC has expanded its in-house leak

~ detection program through the use of computerized 1eak detection equipment that has resulted in

millions of gallons in savings since the program's mceptmn KAWC has also initiated an

aggressive public education campaign promoting efficient water use. This has included

WKAWMSY S\shared\DMPADMP 061301.doc



extensive use of public messages on billboards, radio, television, print media, and public

transportation.
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KENTUCKY-AMERICAN WATER COMPANY
WATER SHORTAGE RESPONSE PROGRAM
KAWC has formulated a local water shortage response pro gram in addition to its ongoing
public education and conservation efforts for its service area. This program follows the

guidelines as estabiiShed by the Division of Water in its publication "Kentucky Water Shortage -

- Response Plan."

The Water Shortagé Response Program is founded on diStinctions between essential and
nonessential water use. Guidelines for definition of essentiai and nonessential»u‘se"s, derived frpm "
~ the Ken'rucky Water Shortage Response Plan, can Be found in Appen;iix C. D‘evpéndent ﬁp0ﬂ the -

relative severity Of the supply situation, first nonessential and then} ultimately essential water use
: restrictions are implemented in a progressive manner.

The program establishes five stages, affer a preliminary watch, with speciﬂc criteriaufor

‘assessing the need to declare each phase and .the steps to implement each phase. The key

elements of each phaée are detailed below.

PUBLIC SERVICE COMMISSION
. . OF KENTUCKY -
1. Advisory Phase EFFECTIVE
- = Tssue Water Shortage Advisory declaration | JUL 15 2001
= Set conservation goals - ' ~ PURSUANT TO 807 KAR 5011
- , _SECTION 9 (1) ’
» Request voluntary conservation - gy Sy ﬁm\,@ M

SECRETARY OF THE COMMISSICN
» FEstablish Water Shortage Management Awareness Committee

= Customer education regarding target usage goals and water conservation
2. Partial Alert Phase
* Issue Water Shortage Partial Alert declaration

»  Set more stringent conservation goals

WKAWM\SYS\shared\DMP\DMP 061301.doc ‘ ) v 11
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. Mandétory odd/even pro gram for outdoor Watering ’
= Request increased ‘Voluntary conservation
*  Bstablish Water Conselfvation Ai)peals Board(s)
= Enforce compliénce of water use program
» Customer education regarding target usage gaoals and §vater cons:rvation
3.” : ‘bFull Alert Phase
| »  Issue Water Shortage Full Alérf declaration
*  Set more stringent water conservation goals
» Severely restrict outdoor water use
= Request incfeased Voluntary conservation on indoor ﬁse

»- Enforce compliance of water use program

‘= Customer education regarding target usage goals, water conservation, and

potential emergency pricing in Water Rationing Phase
4. Emergency Phase
» Issue Water Shortage Emergency declaration

 PUBLIC SERVICE COMMiS SION = Set mo?e stringent water conservation goals

OF KENTUCKY .
EFFECTIVE = Restrict all water use

JUL 15 2001 =~ Request {roluntary rationing -

PURSUANT TC 807 KAR5011 ™ Enforce compliance of water use program
SECTION 9 (1) ‘

SECRETARY OF THE COMMISS -
emergency pricing in Water Rationing Phase

. Water Rationing Phase

= TIssue Water Shortage Rationing declaration

WKAWM\SYS\shared\DMP\DMP 061301.doc

Customer education regarding target usage goals, water. conservation, and
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n Begin méndatory allocation of water“
= Notify thé Kentuéky Public Service Commission (PSC) of the declaration of
Water Shortage Rationing and emergeﬁcy pricing
= Enforce 'covmpliance of water use program
" Custdrﬁer education regarding target usage goals, wafer conservation, and
emergenéy pricing
" There are specific levels of three separate controlling water demand factors that can bé
uséd to evéluate the need for each phase. The;se criteria provide guidelinés for assessing the
 situation. Any combination of these factors, io a more or -1ess stringent degree than estabiiéhed m
 this program, can signal the need for the consideration of ,eachn phase and will be determined at
the discretion of KAWC. While these factors are designed to assess conditions for service areas
~ served by Kentucky River, Jacobson Reservoir, and Ellerslie Reservoir source water sﬁpplies,
similar criteria would be used to assess conditions for service areas‘served by other source water
supplies.
These factors are:
1. Estimated daily flow of the Kentucky River ét Lock and Dam No. 10 as measured

, by the U.S. Geolo.gical Survey.
 PUBLIC SERVICE COMMISSION ' '

" OF KENTUGKY. Estimated remain}ingv teservoir supply, including Jacobson Réservoir (formerly
EFFECTIVE | - | |
Reservoir No. 4), Ellerslie Reservoir (formerly Reservoir No. 1), and Kentucky.
UL 152 : - -
JUL 15 Om River Pool No. 9, based on current and projected pumpage levels.
PURSUANT TO 807 KAR 5011, o L S
SECTION 9 (1) 3. Customer demand for water as compared with system capacity, including

v Skoond) By

SECRETARY OF THE COMMISSION  pumping, treatment, transmission, storage, and distribution capacities.
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Detailed explanations of the assessment of the supply and demand situation for each
phase and the methodology for the evaluation of each criterion are included in the following
pages. A summary of the program, including the guidelines for implementing each phase and

the highlight of its response, can be found on page 11.
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PRELIMINARY WATCH
It is not uncommon to have dry periods du;ing the mid to late summer in the Kentucky
River Basin. The Preliminary Watch will begih each surﬁrher no later than May 1 to monitor the
potential for a water supply shortage. There are three separate criteria used for assessment
during a PrreliminaryIVWatch: |

1. | River Flow: KAWC withdrawal demand has reached the level of 5 percent of the
flow at Lock and Dam No. iO. | |

2. Reservoir Supply: Reservoir supply is less than 80 days but moré than 60 days
feft fof anticipated demand levels, iﬁc’luding transfers from the:Kentucky River to
Jacobson Reservoir.

3. Customer Demand:‘ (1) Pumpage has exceeded 50 MGD for five consecqtive
days or (2) the peak hour demand exceeds the rated plant capacity at any_tiine
during the day for three consecutive days, ér (3) current or projected customer
demand similarly exceeds system capacity to deliver.

The Prehmmary Watch may also be initiated when the Kentucky Division of Water

issues a Water Shortage Watch for the area or if the area is declared to be in a "moderate

| drought.”

A Preliminary Watch is primarily an in-house monitoring that will occur every summer

and will continue until heavy rainfall occurs in late fall. The steps to begin a Preliminary Watch

will lay the groundwork to initiate the Water Shortage Response Program.

First, the river level and ﬂow will continue to be PUSHIEERYGEDGMIMESORIth reservoir
OF KENTUCKY
capacity and customer demand. : EFFECTIVE

JUL 15 2001
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: Additioﬁélly, an emphasis will be pléced on the ongoing public education of conservation
efforts. KAWC will be responsive to the media abcu; th‘e\ situation and KAWC's precautions;
however, no formal pubiic annoﬁncements will be initiated by KAWC. Preparation will be made
for an intensified pliblic éducation effort if the situation should worsen.

Should the situation pirogress to the point of a possibie advisory, announcements will be
madé to all employees to fully advise them of the situation. |

The si’ruatién»will also be brought to the attention of local and state officials, as well as
the local KAWC board members. Local KAWC board members will be advised prior to any
additional anﬁouncements. Thé LFUCG ‘viayo;, Policev Chief, and Fire Chief, Coum’:ybjudge
Executives, Kéntucky'Nat'urai Resources and Envirqnmentall Protection Cabinet officials, Public

Service Commission, Kentucky River Authbrity, and other government officials will be kept

abreast of developments as may be appropriate.

PUBLIC SERVICE COMMIS
OF KENTUCKY' "
EFFECTIVE
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WATER SHORTAGE ADVISORY PHASE
A Water Shortége Advisorsf will be declared when‘conditions indicate the potential for
sérioﬁs water supply shortage. Theré are three separate criteria in assessing the need for a Water
Shortage Advisory:
| 1. . River Flow.: KAWC withdrawal demand has reached the level of 20 percent of

the flow estimated at Lock and Dam No. 10 for three consecutive days.

2. Reservoir Supply: The estimated reservoir supply is lessvthan 60 but more than
45.days of supply left for aﬁtiCipated demand levels, including amounts of water
transferred to J acobson Reservoir from the Kenfucky River.

3. Customer Demand: (1) Pumpage exceeds 65 MGD for three consecutive days or
(2) current or projected customer demand similaﬂy exceeds system capacity to
deliver.

These criteria aré guidelines for assessing the need for this phase of response; however,
thé evaluatibn of the situatién must also include year-to;date rainfall, customer demand,
temperature, time of year, forecaste‘d rainfall, and system capacity. The decision to proéeed
with this 'ph.ase will be made only after carefui consideration of all factors affecting the
water supply, not necessarily when one of the levels of crﬁeria has b'ieen initially reav;hed.

In evaluating the situation, consideration may also be given to the declaration of a Water
Shortage_ Advisory even when any of these criteria to a lesser degree, orikany combination of
these criteria to a lesser degree, deem a more strihgerit course of action‘, is necessary. This

decision will be made with the input of local government and %{%%@V ESC NS S%O s state

OF KENTUCKY
regulatory ofﬁc1a1s. ‘ EFFECTIVE

JUL 15 2001

PURSUANT TO 807 KAR 5011,

_ ' SECTIONO (1) - ,
\\KAWM\SYS\shared\DMP\DMP 061301.doc - - = S}M &, 4 17

SECRETARY OF THE COMAMIS5n,




The steps fﬁr proceeding with the declaration of a Water Shortage Advisory will be: |

1. The President of KAWC, or his representative, will declare a Water Shortag¢

| Advisory.

2. In compliance with Ordinance No. 221-2000 of the Lexington-Fayette Urban
County Government, the President of KAWC or his representative, will request
the LFUCG Mayor, by written certification, to publicly declare a Water Shortage
Advisory. The County Judge Exécutives for each of the other‘ counties sérved by
KAWC will be ésked to impiement the same restrictions and publicly»declare a
Water Shortage A’dvisory for applicabie service areas within each county. |

3. Customers will be asked to voluntarily conserve outdoor and indoor water usége.

4. A Water ShQrtage Management Awareﬁess Committee shall be éc')nvened.b

~ This committvee will consist of, but not be limited to, the following or their
designees and will meet regularly for support in hnplenienting decisions and
_ensure ‘a.n effective corhmunity response:
= The Mayor of Lexington-Fayette Urban County Government
= President of K(ent}uéky—Ameri\can Water Company |
o The LFUCG Commissioner of Public Works |
*» The Fayette County Coordinator, Disaster and Emergency Services
* The Commissioner of the LFUCG i—Iealth Depértment
- ® - The Fayette County Commonwéalth Attomey -

" The Lexington Chamber of Commerce Presiden; & seayicr commission

: - , OF KENTUCKY
x  Scott County Judge Executive ' EFFECTIVE
»  Bourbon County Judge Executive ’ - JUL 15 2001
PURSUANT T0 807 kAR 5011,
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»  Harrison County J udgevExecutive
*  Woodford County Judge Executive
= Jessamine Cvo’unty Judge Executive
= (lark County Judge Exeeutive

». The LFUCG Chief of Police

» The LFﬁCG Fire Chief

. ‘Vice Mayor of LFUCG

5. The situation will be monitored daﬂy arid reevaluated on a weekly basis. A

(=)

KAWC employees will be informed regularly to keep them up-to-date with the

situation. |

7. Formal news announcements will be made to advise the pﬁblic of the seriousness

| of the situation and requests for dé:mand reduction.

8. A conservation goal of reduction of water use shall be established between five
and 15 percent. A level of desired maximum demand shall be defined between
57 and 62 MGD. |

9. -LRequests ‘will be made for voluntary participétion in the customer odd/even

watering program. This program requests. that customers limit their outdoor

PUBLIC SERVICE COIX{MiSS!ONvatenng (mcludmg car Washmg, driveway washmg, ﬁlhng swimming pools use
OF KENTUC

EFFECTIVE of and filling of fountains and watering of lawns, bushes and trees) to between

JUL 15 2001 - 6:00 am. and 10:00 a.m. ‘or 6:00 p.m. and 10:00 p.m. on designated days. The

PURSUA';EJ% SQZ%R 501 4esignated days are Tuesday, Thursday and Saturday for addresses ending in an

BY:SEﬁ;P‘RYWOF‘OTHE coﬁmbmu': —;0dd number, whﬂe those ending in an even number will be limited to
CR ol )
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10.

11.

12.

13.
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‘Wednesday, Friday and Sunday. No water use for these purposes is requested on
Monday. | | |

Le‘akv detection and repair by company forces will be considered the top
maintenance priority. Response to customér calls for potentia1 leaks shall be the
top bpn'ority for the KAWC Distribuﬁon department.  System flushing
fnaintenance, will be discontinued, except as nece;ssaxy for water qﬁalify control

of new mains.

Contact will be established with the U.S. Army Corps of Engineeré and steps will

be taken to initiate access to drought assistance if the severity of the situation
should increase. This contdct will help prepare the Corps should the situation

worsen and the Governor be needed to ask for releases from upstream reservoirs.

Contact will be made to initiate an emergency supply contingency plan for '

withdrawals from the river if the pool should drop below the intake structure.

Ongoingb communication concerning the status of the situation will be maintained

with local KAWC board members, the Water Shortage Management Awareness
Committee, the Kentucky Natural Resources and Environmental Protection

Cabinet — Division of Water, the Kenmcky Public Service Commission, and the

Kentﬁcky River Authority. These officials will be advised prior to any public

announcements oi requests for phase implerhentation.

Other state and local -ofﬁcials will also be kept abreast of .the situationf‘ Written
notification of the Water Shortage Advisory declaration by KAWC shall be sent
to state and local ofﬂcialé as deemed appropriate.

Bﬁlk sales customers and large demand customers will be notified individually.

WK AWM\SY S\shared\DMPA\DMP 061301.doc ‘ ' o 20




16. The customer education emphasis will include keepiﬁg customers apprised of the

water supply situation, advising customers of target usage goals, and educatiﬁg

‘customers on water conservation options.
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WATER SHORTAGE PARTIAL ALERT PHASE
A Water Shoﬂage ‘Pz»lrtial Alert will be considered when there are visible or measuréble
signs that supplies are signiﬁcantly lower than season normal and are diminishing. This phaée
will be first considere&'whﬂe a Water Shoﬁag‘e Advisory is in effect, if customers have nét ‘met
the established goal in reduction of demand considering the supply situation or if the situation
“should worsen. N ’ /
| “There are three separate criteria in assessing the need for a Water Shortage Partiai Alert:
1. River Flow: KAW‘C withdrawal demand has reached the level of 35 percent of

Mo erUINE ’Q;EAYM 880N the flow estimated at Lock and Dam No. 10 for three consecutive days.

2. Reservoir Storage Supply: T he estlmated remaining reservoir supply is less than
Jul | 5) 2001 45 but more than 30 days at current pumpage rates

| 6;3)79?@50” Customer Demand Customers have not met the goal for the reductlon of water

T OF T E Comrsenuse as established during the Water Shortage Advisory.

These criteria are guidelines for assessing the need for this phase of response; however,

the evaluation of the situation must also include year-to-date rainfall, customer demand,

temperature, time of year, forecasted rainfall, and system capacity. The decision to proceed

with this phase will be made only after careful consideration of all factors affecting the
yvater supply, not necessarily when one of thve levels of criteria initially has been reached.

In egzaluating the situation, consideration may also be given to the declaration of'a Water
Shortage Partial Alert, even When any of these criteria to a lesser degree or any comﬁination of
these criteria to a lesser degree deem a more stringent course of action is necessary. Whenever

’ practicval, a Water Shortage Partial Alert will not be considered unless a Water Shortage

Advisory has been in place for at least three days.

T \KAWM\SYS\shared\DMP\DMP 061301 .doc ' 23




The steps for pfoceeding with fhe‘declaration of a Water Shortage Parti‘al Alert:
1. The President of KAWC, or his representative, will declare a Water Shortage
Partial Alert. |
2. In compliance with Ordinance Neo. 221-2000 of the LFUCG, the President of
KAWC or his representative Will request the LFUCG Mayor, by written
certification, to declare publicly a Water Shortage,Partial Alert.  The County
Judge Executives for each of the other counties served by KAWC will be asked to
implement the same restrictions émd publicly declare a Water Shortage Pértial
Alert for appﬁcabie service areas within each county. .
3. 'Qdd/even watering program will become mandatory, with lixnited outdoor
- watering to 6:00 a.m. to 10:00 a.m. on designated days. |
4, Loc'al‘ authorities will be responsible for enforcement. Ordinance No. 221-2000
provides for a fine up to $250 that could be imposed for violation of a declared
Alert. vLocaI 1aW enforcement will be in charge of all enforcement within their
respective jurisdictions. |
5. Regular communications will bé held jointly with the LFUCG to discuss
restriqtions ~and enforcemént provisions. | Media announcemenfs will be
coordinated with the LFUCG.
6. KAWC employees will be informed of the irﬁplicatioﬁs of the situatio_n.

7. A goal of the reduction of Wéter use shall be established at an additional 10 to 20

percent. A level of desired maximum demand shall be defined betv;é?_?(\? é‘@%ﬁ& (5:8MM£SSION :

OF KENTUCKY
MGD. | | | EFFECTIVE

8. _ The situation will be monitored daily and reevaluated as needed. JUL 15 2004
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9. The Mayor will be asked tcs establish, by declaration, a Fayette County Water
Conservation Appeals Board consisting of the following or their designees:
= The Mayor of ‘Lexington-Fayette Urban County Government
x The President of Kentucky-American Water Company
=  The Commissioner of the:LFUCG Health Department
»  The LFUCG Chief of Police
= The LFUCG Cﬁnnnissioner of Public Works
=  The Vice Mayor of the LﬁUCé .
The Appeals Board will consider ap?eals from any person who feels aggrieved by
the regulated water resfrictions ‘and may grant exemptions whén a severe
economic hardship is placed on the ‘avtppﬁcant, the health or life of animals or
.humans are threatened; severe damagé or destruction of a.res‘earch site, historic
setting, signiﬁéant public facility, or unique flora ar;d fauna; or the public healfh,
safety or Welfaré would b}é impaired. Each County Judge Executive will be asked
to establish a similar Appeals Board for his or her respective county in the KAWC
service area.

10. KAWC will notify all sale for resale customers, request special coépération n

the conservation efforts, and investigate potential savings in addition to the

mandatory outdoor watering restrictions.

11. Communication with news media will be maintained as necessary.
12. KAWC will notify all large demand customers and will convene a meeting to
‘ PUBLIC gEFR&/lCE COMMISSION
di the situation with their representatives. - OF KENTUCKY
iscuss the situation wi eir representatives EFFECTVE
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13 Ongéing communication concerning the status of the situation will Be maintained
with 10051 KAWC board members, the Water Shortage Management Awareness
Committee, Water Conservation Appeals Boards, the Kentucky Natural
Resources and Environmental Protection Cabinet — Division of Water, thé‘

- Kentucky Public Service Commission, and the Kentucky River Authority. These
officials will be advised prior to any public announcements or requests for phase
“implementation.

14. Other state and local officials will vbev kept abreast of the situation. - Written
notiﬁcation of the Water Shortage Partial Alert declaration by KAWC shall be
seﬁt to state and local officials as deemed appropriate.

15. The customer education emphasis will include keeping customers apprised of the
water supply situation, advising customers of target usage goals, and educating

customers on water conservation options.

PUBLIC SERVICE COMMISSION
OF KENTUCKY -
EFFECTIVE
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' WATER SHORTAGE FULL ALERT PHASE
A Water Shortage Full Alert will be considered when there are measurable signs‘vthat
- supplies are diminishing and/or customer demand ‘levels have not reduced to a level where they
can cominue to be met under the current situation.

There are three separate criteria for assessing the need for a Water Shortage Full Alert:

1. River Flow: The KAWC w1thdrawa1 demand has reached the level of 55 percent

| of the flow estlmated at Lock and Dam No. 10 for any one day

2. Reservoir Supply: The estimated :’remaim'ng‘ total storage supply in the reservoirs

and the river pool is less than 30 days but more than 21 days at current pumpage
rates. |

3. Custoiner Demand: Customers have not met the goaﬂs for the reduction of water

use as ‘establi_shed during the Water Shortage Partial Alert.

These criteria are guidelines fof assessing the need for this phase of response; however,
the evaluation of the situatien must also: inciude year-’td-date rainfall, customer demand,
temperature, time of year, forecasted r‘ainfallk, and system capacity. The decision »to ﬁroceed
with this phase will be made only after careful consideration of all factors affecting the
water supply, not necessarily when one of the levels of criteria initialiy has been reached.

~ In evaluating the situation, consideration may also be given to the declaration of a Water
Shortage Full Alert even when any of these criteria to a lesser degree or any combination of
these criteria to a lesser degree deem a more stringent course of action is neeessary. Whenever

‘pracncal a Water Shortage Full Alert will not be considered unless eV ismpbetasn ROk
OF KENTUCKY

Alert has been in effect for at least three days. . . EFFECTIVE
JUL 15 2001
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The steps for declaring a Water Shortage Full Alert are:

1.

7.

PUBL!C SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

JUL 15 2001

PURSUANT TO 807 KAR 5011,
SECTION 9 (1}
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The President of KAWC,' or his representative,~ will declare a Water Shortagg: Full
Alert. | |

In compliance with Ordinan‘ce No. 221-2000 of the LFUCG, the President of
KAWC or his reprcsentative will request the .LFUCG Mayor, by written
certification, to publicly declare a Water Shortage Full Alert. Thé County Judge
Executives for »each of the othet counties served by KAWC will be ésked to
implement the same restrictions aild publicly declare a Water Shortage Full Alert
fof applicable service areas w‘ithiri each county. |

Customers will be asked to voluntarily eliminate nonessential water use and
reduce essential water use.

Communication with news media will be maintained as necessary.-

All nonessential water usage will be restricted, includihg' the elimination of all
lawn watering, vehicle washing other than commercial establishments, filling of
private residential pools and the use of or fill of ornamental fountains.

KAWC employees will be informed regularly to maintain up-to-date information
about the situation.

All ﬂushing for the disinfection 6f new mains will be discontinued and will be
evalﬁated on an individual priority basis by the Water ‘Conser‘vation ‘Appeals

Board.

A conservation goal of reduction of water use shall be established at an additional

10 to 20 percent. A level of desiréd maximum demand shall be defined between

SECRETARY OF THE COMMISSION

42 and 47 MGD.
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9. The situation will be monitored daily and reevaluated as needed. -

10. KAWC will notify all large demand customers and all sale for resale customers

and request special cooperation in the conservation efforts by investigating

potential savings in addition to the mandatory outdoor watering restrictions.

11. A contingency plan for withdrawal at the Kentucky River intake will be finalized.

12 ‘The Kentucky River Authority shall be asked to begin upstream releases if the

level of Pool 9 drops below the crest of Dam 9 at the Kentucky River.

13. - Ongoing communication concerning the status of the situation will be maintained

- with local board members, the Water Shortage Management Awareness

Committee, the Water Conservation Appeals Board, the Kentucky Natural

Resources and Environmental Protection Cabinet — Division of Water, the

Kentucky Public Service Commission, and the Kentucky River Authority. These

officials will be advised prior to any public announcements or requests for phase

implementation.

14. Other state and local officials will be kept abreast of the situation.

Written

notification of the Water Shortage Full Alert declaration' by KAWC shall be sent

to state and local officials as deemed appropriate.

15: Exceptions to the elimination of non-essential use of water may be granted by the

PUBL!C SERVICE COMMISSION Water Conservation Appeals Board and may include the watering of playing

OF KENTUCKY
EFFECTIVE

JUL 16 200] ’ Appeals Board may deem appropriate.

ﬁelds foundations, nursery use, flushing of private services, and other uses as the

PURSUANT 70 807 KAfEf’O” The customer education emphasis will include keeping customers apprised of the
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~customers on water conservation options, and advising customers of potential

emergency water rationing/emergency pricing should conservation goals not be

met or-the situation worsen.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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PURSUANT T0O 807 KAR 5011,
‘ _ SECT!ON S ?) '

“ECRETARY OF THE COMMISSION

WKAWM\SYS\shared\DMPADMP 061301.doc ‘ o 30




| WATER SHORTAGEEMERGEN CY PHASE
A Water Shortage Emergency will be considered When KAWC is experiencing a water
shortage.’ There are three separate criferia for assessing the need for a Water Shortage
Emefgency to be declared: |
1'.  River Flow: The KAWC withdrawal oemand has reached a level of 65% of the
: ostimated flow at Lock and Dam No. 10 for ‘wvobonsecuti%xe days, or the pool
elevation has dropped at tho intake strooture'to 549.6 feet, which is a .dec\rease‘ of

one foot from normal pool.

N

Reservoir Supply: The estiroated. remaining total storage supply is less th-a:o 21
| but more than 14 days at current pumpage rates, including transfer of water from
the Kentucky River to .Jacobson Roservoir.

3. Customer Demand: Customer demand reduction has not reached the goal

‘established duﬁog the Water Shortage Full Alert. |

These orit‘eria are guideline's for assessing the need for th1s phase of response;- Howeyor,. '
fhe evaluation of {he si‘ma'tion must also consider );eai-to-date rainfall, ouStomer demand, |
temperature, time of year, forecasted ramfall and system capamty The deolslon to proceed
with this phase wﬂl be made only after careful consmeratlon of all factors affecting the
water supply, not necessérily when one of the levels of cr_iteria initially has been reached.

In evaluating the situation, consideration may also be given to the declaration of a Water
‘ Shoftage Emergency, even when any of theso cﬁteria to a lesser degree or any combination of |
these criteria to a lesser degree deem a more stringent course of action is necessary. 'Whehever

practlcal a Water Shortage Emergency w111 not be con51dered unless a Water Shortag% %Eigeg%xg MMQSSDN

EFFECTIVE
has been in effect for at least three days.
| | JUL 15 2008
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‘The steps for p‘roce‘eding with the declaration of a Water Shortagé Efnefgéﬁcy are:
1. The President of KAWC, or his rei)resentative, will declare a Water Shortage
| Emergency. | | |

2. In compliance with Ofdinémcé No. 221—2000 of the LFUCG, the President of
KAWC or hlS representative will request the LFUCG Mayor, by writteﬁ
certification, to publicly decla;'e a Water Shortage Emer‘genc;y. The County Judge
Executives for each of the other counties served by KAWC will be asked to
implement the same re‘:striction;s and publiély declare a Water Shortage
Emergency for applicable service éreés within each county.

3. Cﬁstoﬁlers will be asked to voluntaﬁly .ratipn éssential water use. All custoﬁlers

will be notified of their current actual usage and base usage amounts.

4, KAWC will notify the Public Service Commission that emergency pricing to

signiﬁcantly reduce water usage through ecbnoﬁic rétiom'ng may be pegding if
the sitﬁation silould Worsen and Water Shortage Rationiﬁg be declared.

5. The LFUCG Mayor will be asked to restrict customers' usage to only essential
water uses throngh declaration. These esééntial usesbshall be defined as the
following: |
. Domest,ic: Water necessary to sustain huﬁm life and lives of domestic pets,

PUSUC %%RXE%.E‘,SS&M ISSION and to maintain mihimuin standards of hygiene and sanitation.

EFFECTIVE

x  Health Care Facilities: Patient care and rehabilitation, including related filling

JUL 152001

PURSUANT TO 807 KAR 5011, . ) o - _ '
2 v S‘ SEC%ONQ“) = Water Hauling: Sales for domestic use where not reasonably available

av: Stephanl) Bud
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and operation of water-related therapeutic and diagnostic equipment.
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=

10.

11.

L Public Use; Fireﬁghting and health and public protection purposes, if
specifically approved by h_eédth‘ officials and the local governing body.

| Commercial and Industrial Use: Water used indoors during the normal course
of business that is essentiai to-fnaintaining business operations,' including
cooling tower. operations.

A goal shall be established for the reduction of water use to an additiorial 10 to
25 percvent. A level of desired maximum demand shall be estabiishedbetx)veen 35
and 41 MGD. |

The situation shall b¢ monitored daily and re;évaluated as needed.

KAWC maintenance forces would assist in a meter reading p’rog_ram»to begin
reading' meters on a more freQuent basis. Local ;:ontractors may be refainéd for
assistance in leak repair, thle’ company maintenance forces are assisting with
meter reading. Other local utility companies may be éontécted for assistance
with meter reading.

Communication with news media will be maintained as necessary.

KAWC employees will bé informed daily to remain currént with the situation. |
Ongoing'communicétion concerning the status of the situation will be .maiﬁtained
with loc‘al board members, the Water Shonage Management Awaieness
Committee, - the Water: Conservation Apﬁeals Board, the Kentucky Natural"
Resources and Environmental Protection Cabinet ~ Division of Water, the

Kentucky Public Service Cormmssmn and the Kentucky Rwer Authority. These

PUBLIC SERVICE COMMISSION
: ofﬁ01als will be adv1sed pnor to any pubhc announcements or reQReENTOTKOhase

EFFECTIVE

iimplementaﬁon.

JUL 15 2001
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12.

13. -

14.

Other state and local officials will be kept abreast of the situation. Wn'tten

notification of the Water Shortage Emergency declaration by KAWC shall be

‘sent to state and local officials as deemed appropriate.

- Coordination” with the Kentucky River Authority on releases of water from

upstream pools and Division of Water withdrawal parameters will be monitored

daily.

The customer education emphasis will include keeping customers apprised of the

“water supply situation, advising customers of target usage goals, educating -

customers on water conservation options, and notifying customers of emergency
water rationing pricing that would become effective should conservation goals

not be met and Water Shortage Rationing be declared.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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YWATER SHORTAGE RATIONING PHASE
Rationing will be considered only when supply is clearly inadequate to meet projected

demands.

* There are three separate' criteria for assessing the need for the declaration of Water
Shortage Rat1omng
1. R1ver Flow: KAWC w1thdrawa1 demand exceeds 75 percent of the estimated

flow at Lock and Dam No. 10 or the pool level drops below an elevation of 548.6,

which is two feet below n_orinél pbol.

!\.)

Reseﬁzoir Supply: Estimated femaining total supply is less théil 14 days.
3. Customer Demand: (1) Customer water use has not met the redﬁction goal
~ established during the Watéf Shortage Emei:rgency,’ or @) customer demand |
exceeds system capacity to deliver.

These criteria»afe guidelines for assessing the need for this phase of response; however,
the evaluation of the situation muét also consider year-to-date rainféll, customer demand,
© temperature, time of year, fqrecasted rainfall, and system capacity. The decision to proceed
with this phase will be made only after careful consideration of all factors affecting th,e_
water supply, not necessarily when one of the ievels of criteria initially has been reached.

In ex./aluating the situation, consideration may also b‘e given to the decl.aratién of water _
shortage ratidning, ev.eﬁ When> any of theseAcri_teria to a lesser degreé or any combination of these
criteria to a lesser degree deerﬁ a more stringeﬁt course of action is necessary. Whenever

pracﬁcal a Water Shortage Rationing will not be con31dered unless a Water Shortage Emergency

: PUBLIC SERVICE COMM!SS!ON
has been in effect for at least three days. _ ’ © OF KENTUCKY

EFFECTIVE

~JUL 15 2001

) PURSUANT TO 807 KAR 5011,
Fishared\ DMPADMP 061301 .doc : SECTIONG (1} 135

sy _Skoonl) By

SECRETARY OF THE COMMISSION




~ The steps for proceeding with the declaration of a Water Shortage Rationing Phase are:

1.

(¥}

F\shared\DMP\DMP 061301.doc

The President of KAWC, or his representative, Wﬂl declare Water Shortage
Rationing. | | | |

In compliance with Ordinance No. 221-2000 of the LFUCG, the President of
KAWC br hls représentativei will requestv Vthé LFUCG Mayor, by written

certification, to publicly declare Water Shortage Rationing. The County Judge

Executives for each of the other counties served by KAWC will be asked to

implement the' same restrictions and publicly declare Water Shortage Rationing
f’or apﬁlicable service areas within each éounty. |
The Emérgency Pricing Tariff, as approved by the PuAblVic‘Service Commission,
Wiﬁ be implemented. The PSC‘ will b_é notified of such implementation.

A goal of the reduction of water use shall initially be establishéd at an additional

10 to 25 percent. A desired maximum demand level shall be defined at less than

- 35 MGD. The desired maxunum demand level may be decreased or increased as

the situation warrants.

The situation shall be monitored daily and reevaluated as needed.

Allowable water usage of residential and nonresidential customers will be

determined, based on a method approved by the Kentucky Public Service

Commission, and may be revised as the‘situétion W_arrants.
Water usage levels for hospitals and health care facilities shall be established for

eaéh individual institution to the extent that compliance will not endanger health

| | IC SERVICE COMMISSION
of the patients or residents of the institution. Ozgébgg%(v
Communication with news media will be maintained as necessary.
» | ~ Y UL 15 2008
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10.

11

12.

‘Fi\shared\DMP\DMP 061301.doc - ‘ v 37

KAWC empleyees will be informed daily to maintain current informatios on the

~ situation.

Ongoing communication coneeming the status of the situation will be maintained

‘with local board members, the Water Shortage Management Awareness
Committee, the Water Conse:vatiqn Appeals Board, the Kentucky Natural

Resources and Environmental Protection . Cabinet ~ Division of Water, the

Kentucky Public Service Commission, and the Kentucky River Authority. These
officials will be advised prier to aﬁy‘public announcements or requests for phase
implementation.

Other state and local officials will be kept abreast of the situation. Written

notification of the Water Shortage Adv1sory declaratmn by KAWC shall be sent

to state and loca] officials as deemed appropriate.
The customer education emphasis will include keeping customers apprised of the

water supply situation, ~advising customers of ta:rget usage goals advising

‘customers of any revisions to target usage goals that may be necessary, educating

customers on water conservation options, and educating customers about

emergency pricing.
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RETURN TO NORMAL

B The most important part of a return to ﬁormal situatien is to evaluate carefully ihe supply
| situatien and not lift reetrictions prematurely‘.‘ Public reaction te van easing of restrictions is to
immediately use water for purposes that hvadbbeen previously restricted. This can often cause an
unusual'ly'high (iemand and place the 'shonage- situatien m a worse conditioﬁ: than before the
restx’icfione were lifted. Consideration must be given to this -feaction and caution must be used to
lift each phase of the Water shortage responee oﬁiy when KAWC is ’clearl'y.out of danger of a
ijossible immediate need to return to tﬁvat level of shortage response. |

| Duﬁné each- phase, as the situatioﬁ is reevaluated and concﬁtions indicate that the
seriouéness of. the shortage has abated, nﬁandatdry water conseﬁation meésures may be
decreased. Phases will be decreased in reverse order and orﬂy when the situation is cle'arly eut of |
bthe rangveof ‘emergency that the eurrent phase implies. Efforts on behalf of public awareness of :
. the situation will be continued, as well .as ui)dates to all employees. Ongoing communication
with all officials concerning the status of the situatien will be maintained. Steps for going into
‘each phase Wﬂl, be” followed in reverse order as they were when the phase Was initially
- implemented. " Once the Advisory Phase is lifted, efforts and results will be documented and

evaluated for future use.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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. KENTUCKY-AMERICAN WATER COMPANY
CONSERVATION POLICY

Kentucky _American Water Company supports the concept that water isa valuabie

natural resource which should be used wisely and efficiently. Water conscrvanon

planmng is an 1mportant component in the overail responmbxhty_of the company to

provide adequate and reliable water service to its customers.

- Kentucky-American believes it is_ the company's civic and environmental
~ responsibility to exercise leadership in promoting the development and application of
practices and technologies that improve water use efficiency. The company's‘ goal is to

extend the adequacy of existing water supphes and facilities w1th0ut compromlmgggu C SERVICE COMM!SSi(}?\é

commumty kvalues, life-styles and economic stab1hty._ Co ’ Ogggfyg%\?é !

JUL 15 2001 |

| Ken‘tucky-Amencan uses the least-cost planning process to integrate water .

PURSUANT TO 807 KAR 65011,
conservatlon'concepts nto lts long—range planning process The ob]ectlve of SECTION 9 (1)

S fepha BRorg
least-cost planning is to provxde the lowest cost to the customer while at the sam@z,ﬁm;,\gy OF THE COMMISSION

time ma.mtammg ade_quate health, public safcty and rchabxhty standards. These

standards include adequate water for fire protection, water quality and water pressure.

The company integrates conservation practices into the operation and management of
-~ its facilities. The company also promotes water conservation through the -
implementation of technical assistance, demonstration projects, public information and

education programs.

Kentucky-Ai’nerican shall support and assist local, state, federal and private sector -

initiatives to develop, demonstrate and apply cost effective water conservation =~ 43

measures.
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~ APPENDIX B

'WATER SUPPLY EVALUATION METHODOLOGY
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PUBLIC SERVICE COMMISSION
OF KENTUCKY
- EFFECTHIE

WATER SUPPLY EVALUA’HON METHODOLOGY UL 75 2001

PURSUANT TO 807 s, . 11,
©USECTION 9 (1)
By _S feohanl) Rty

’ FUHETARY OF THE COMMISSION
. R1ver Flow: The. flow i in the river is momtored at Lock and Dam Nos. 4, 6, 10, 14

and the Red River gauge. 'No. 10 will give a daily estunated flow into Pool 9 frorn ,

| which Kentucky Amencan withdraws. Momtormg from Lock and Dam No 14 and the Red
‘River gauge wrll give an indication of antrc1pated flow- patterns allowing for

Winchester and Rlchrnond withdrawals. River ﬂows wﬂl be monitored based on-
, vxniormatron provxded by the Umted States Geolog1cal Survey in Louisville. Dxrect

access will be provided through a computer hookup and frequent telephone contact
‘with the U.S.G.S. should also be maintained to stay abreast of developments and
| verify data before critical decisions are made. Periodic tnps to the Kentucky

- River Locks 9 and 10 should also be made to verify the indicated ﬂo},v readings.

Reservoir Supply: The reservoir supply is based on volurnetric..calculatiOns. The _
capacity of the’reserVOir will be based on the latest capacity survey, and the
approximate volume.Of storage in the reservoir will be calculated from daily
reaclingsof the water surface ele_vathn gauge at each reservoir. Once the

. situation approaches the Advisory Phase, this capacity should be reassessed daily.

If the flow in ’thé,river drops belOw 100 MGDV thetotalstor'age including reservoir’
storage ancl appromrnate Kentucky Rtver pool storage should be momtored daily,

: assurmng that Kentucky-American can mthdraw normal rates from the Kentucky Rrver

intake from the top 3 feet of storage in Pool 9.

47




It the ﬂow in the river drops below 100 MGD the total storage mcludlng reservoir
storage and apprommate Kentucky River pool storage should be momtored daily,
-assuming that Kentucky- -American can withdraw normal rates from the Kentucky RIVCI‘
Jmtake from the top 3 feet of storage in Pool 9. At this point, the pool water

surface elevatlon shall be closely monitored daxly at the intake structure and

bvenﬁed with reg_ular visits to Dam No. 9. Normal poel elefvatlon-_occurs at 550.6

feet, below which withdrawals will be from pool storage. As the flow is reduced to

;che poiﬁt of no flow going over Lock and Dam No. 9, the elevatic‘)n drop rate of the

_ pooi shall be momtored along with the wnhdrawal rate o estunate the

approximate leakage rate at Lock and Dam No. 9. The estlmated total 1osses from

leakage and other losses can be calcula‘;ed by balancmg the flows at Dam 'No. 9 and

No. 10, and Ke-ntuck_y- American withdfaWal rates.

PUBLIC SERVICE COMMISSION
 OF KENTUCKY :
EFFECTIVE

JUL 15 2001

PURSUANT TO 807 KAR 5011
SECTION9 (1) -
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APPENDIX C

WATER USE CLASSIFICATION
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Essenua_l Water Uses ( Class. 1):

The followmg uses of water, listed by site or user type are essentlai

- Domestic:

- water necessa:y to sustain human life and the lives of domestic pets and to
" maintain minimum standards of hyglene and sanitation.

- Health Care Facﬂmes

- patient care and rehabilitation
:Water Hauling: |
- sales for domesuc use where not reasonably available elsewhere
Pubhc Use
- firefighting,

- health and public protection puxposes as spec1f_1cally approved by health
officials and the municipal governing body.

Socially or EconbmicalN Important Uses of Water ( Classv 2):

The following uses of water, listed by site Or user type, are soc1a11y or
economically meortant : _

‘Domestic:
- personal, in-house water use including kitchen, bathréom and laundry.
Water Hauling: | |
- nondomestic, when other sources are not reasonably .avéﬂable elseWhere. o R

Commercial and Cmc Use

- commermal car and truck washes
- - laundromat,

- restaurants, clubs and eating places, ‘
- schools churches motels/hotels and similar commercial establishments.
' : 'PUBLIC SERVICE COMMISS!ON :

OF KENTUCKY
EFFECTIVE

JUL 15 zom'

PURSUANT TO 807 KAR 501 1,
SECTION 8 (1)
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{

Outdoor Noncommercial Watering:
- minimal watering of vegetable gardens,
- minimal watering of trees where necessary for their survival.

QOutdoor Commercial or Public Watering (using conservation methods and when other
" sources of water are not available or feasible to use): o o

- agricultural irrigation for the production of food and fiber or the
maintenance of livestock, - : '

- watering by arboretums and public gardens of national, state, regional or
- community significance where necessary to preserve specimens, =
- watering by commercial nurseries where necessary to maintain stock,
- watering where necessary to establish or maintain vegetation or landscape
plantings required pursuant to law or regulation, ' :
- watering of woody plants where necessary to preserve them,
- minimal watering of golf course greens. '

‘Recreational:

- operation of municipal swimming pools and residential pools that serve more
than 25 dwelling units. A :

- refilling for start-up at the beginning of the cooling season,

- makeup of water during the cooling season, '

- refilling specifically approved by health officials and the municipal ‘
governing body, where the system has been drained for health protection or
TEpair services. . ~ :

Nénesse_ntial (Class 3):

Any waste of water, as-defined herein, is nonessential. The following uses of
water, listed by site or user type, are also nonessential. '

Public Use:

- use of fire hydrants (excluding Class I and Class II uses), including use of .
sprinkler caps, testing fire apparatus and fire department drlls, o
- flushing of sewers and hydrants except as needed to ensure public health and
safety as approved by health officials and the municipal governing body.

' PUBLIC SERVICE COMMISSION
" OFKENTUCKY
© EFFECTIVE

JUL 15 2001

PURSUANT TO 807 KAR 5011,

~ SECTION 9 (1)
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Commercial and Civic Use-

serving water in restaurants clubs, or eatmg places, except by customer

- request,

failure to repair a controllable leak,

increasing water levels in scenic and recreatlonal ponds and lakes, except as

necessary to support ﬁsh and wildlife.

Ornamental Purposes

fountains, reﬂectmg pools and art1f1c1al waterfalls _

Outdoor Watermo

use of water for dirt control or compacuon,

watering of annual or nonwoody plants, lawns, parks, golf course faurways
playing fields and other recreational areas,

washing sidewalks, walkways, driveways, parkmg lots, tennis courts or other
hard surface areas,

washing down bulldings or structures for purposes othcr than unmedlate ﬁre

protection,

flushing gutters or perrmttmg water to run or accumulate in any gutter or
street. _

Outdoor Commeraal or Public Watenng

expanding nursery facilities, placing new 1mgated agricuttural landin -

production, or planting of 1andscap1ng except when required by a site design
review process,

use of water for dirt control or compaction,

‘watering of lawns, parks, golf course fairways, playing ﬁelds and other

recreational areas,

“washing 51dewalks walkways, dnveways parking lots, tennis courts or other

hard surface areas,

washing down buﬂdmgs or structures for purposes other than 1mmed1ate flre '

protectlon,

flushing gutters or permitting water to run or accumulate in any gutter or
street.

‘Recreational uses other than those sueciﬁéd as Class II.

: ‘ . . : . : SERVICE COMM!SSiON
- Noncommercial washing of motor and other vehicles. - FUBLIC OF KENTUCKY -
e . N - EFFECTE
Air Conditioning (see also Class II purposes): ' »
- Refilling cooling towers after draining. JUL 15 2001
PURSUANT TO 807 KAR 5011,
SECTION @ (1)
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APPENDIX D

_ POSITION STATE\’IENT
ODD/EVEN WATERING PROGRAM |
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KENTUCKY-AMERICAN WATER COMPANY
POSITION STATEMENT
ODD/ EVEN WATERING
- MAY7,1990

Kentucky-American Water company's objective is to provide'unrestricted w‘ater -

- service'to 1ts custorners during all weather conditions. Consistent with our policy of
exercising progressive leadership in least cost planning as well as promoting practices : |
and technolo_gies that improve water use efficiency, Kentueky-American encourages the

. practice of od_d/ even watering by our customers. .

This odd/even watering program encourages those customers with an address ending
with an odd number to limit outdoor watering to Tuesday, ThurSday and Saturday; and
those customers with addresses endrng wrth an even number to hrmt outdoor watering 10

Wednesday, Fnday and Sunday customers are encourage not to water outdoors on
Mondays

| | | - UBLIC SERVICE CO
An odd/even watermg program develops a pattern of water usage that can re’dﬁ%ﬁ KE%S(?}X/M}SSDN
| -~ EFFECTIVE
spontaneous peakrng demands on treatment and dlstrlbunon systems and lmprove -

rehabrhty of service to our customers whilé rrnmrmzrng the requrred capttal - JuL 15 2001

1nvestment in facrhtres ’URSJAN‘ TO 807 KAR 5011
. SECTION9(1)

-E}QA”‘QMO M

“CRETARY OF THE COMMISSION
Dependmg upon the seventy ofa drought srtuatlon, an odd/even watering program

may require certain tlme of day restrictions as well as enforcement action in

conjunctron wrth the water shortage response program in order to effectrvely reduce the

dernands on the system to targeted levels. 57
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 APPENDIX E

- LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT
WATER SHORTAGE RESPONSE ORDINANCE
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Seo. 11-8. Water shortage response.

(@  The purpose of this section is to provide for the deotaration of. otﬁ'ctal phaaes of water
‘ supply shortage situations and the implementation of voluntary and mandatory water
conservation measures throughout Fayette County in the event a shortage is: declared.

(b)  Whenever an officer of Kentucky—Amencan Water Company, ‘the public puweyo_r Of

potable water in Fayette County, finds that a potential shortage of the supply of treated

. water exists or will exist, upon: written certification thereof to the mayor of the urban

county government the mayor may publicly declare a "Water Shortage Advisory. In-

addition to - the "declaration, the mayor shall call upon all customers of

Kentucky-American Water Company to emptoy voluntary water conservation and to _
eliminate the waste of all treated water. S _

(c) Whenever an ‘officer of Kentucky Amenoan Water Company, the pubhc purveyor of
potable water in- Fayette. County, finds that a.condition exists where it will not be abie to
meet the expected needs of its customers upon written certification thereof to the mayor

“of'the urban county government the mayor may publicly declare a "Water Shortage

Alert.” In addition to the declaration, the mayor may call upon all customers of
Kentucky-American Water Company to empioy voluntary water conservation, and to
eliminate the waste -of all treated water and to use treated water outside of buildings
(such usage to include, but not limited to, car washing, driveway washing, filling of
‘swimming pools; use and filling of foUntalns and watering of lawns, bushes and trees)
only in accordance with the following schedule;

(1) _Outside use for addresses ending in an odd number shatl be limited to Tuesdays .
- Thursdays and Saturdays and

(2) Qutside use for addresses ending in an even number shall be hmrted to
* Wednesdays, Fridays and Sundays.

(d) Whenever an officer of Kentucky—Amencan Water Company, the public purveyor of .
potable water in Fayette County, finds that Kentucky-American Water Company is .
_unable to meet the expec:ted needs of its. customers and that such a condition will exist
for some period of time in the future and upon written certification thereof to the mayor
of the urban county government, the mayor may pubhcty declare a "Water Shortage
‘Emergency.” In addition to the declaration, the mayor may call upon all customers of
Kentucky—Amerrcan Water Company to. emptoy voluntary water conservation, and to
eliminate the waste of all treated water, to eliminate the use of water outside. of buildings,
“and io use water only as necessary to maintain minimum_standards of hygiene and

- sanitation, and to provide for essential health and public protection purposes.

(e) Whenever the Mayor has. declared. a "water shortage alert" or "water shortage
: emergency" pursuant to subsections (c) or (d) of this section, he or the commissioner of -
public safety may promulgate such administrative regulations governing all water usage
in Fayette County by all customers of Kentucky-American Water Company as may, in-
the discretion of the mayor or public safety commissioner, appear necessary to protect
the health and public safety of the residents of Fayelte County in a manner consrstent

PUBLIC SERVICE Comidipyfe terms of this section.

OF KENFTUCKY The declaration of a water shortage advrsory, ‘water shortage alert or water shortage
EFF WE emergency shall continue until an officer of Kentucky-American Water Company finds
that the conditions calling for the declaration-no longer exist, and upon written

JUL 15 200kertification thereof to the mayor of the urban county government, the maycr may

PURSUANT TO 807 KA 5011,
SECTION 9 (1)
BY:_Stedanl) Rty

SECRETARY OF THE COMMISS .
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publicly declare the conditiqn no longer existing.

E (9)  Any- persén who violates the p‘rov‘isiohs of subsection (c) of thiis section shall be’ Subject
~ to.a fine not to exceed two hundred fifty dollars ($250.00). Any person who violates the B
provisions of subsection (d) of this section shall be subject to a fine not to exceed two

hundred fifty dollars ($250.00) and up to ninety (90) days imprisonment. Each day in

violation of the terms of subsections (c) or (d) of this section shall constitute a separate - ’

. offense. _
(Ord. No. 135-88,'§ 1, 6-238-88)

PUBLIC SERVICE COMMISSION

_ OF KENTUCKY
' EFFECT!VE
JUL- 15 200
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ORDINANCE NO. 221-2000 :

‘AN ORDINANCE AMENDING SECTION 11-9 OF THE CODE OF ORDINANCES TO
CHANGE THE WATER SHORTAGE RESPONSE PLAN TO A MORE DETAILED SIX-

PHASE PROCESS . IN ACCORDANCE. WITH THE WATER SHORTAGE RESPONSE

PROGRAM OF THE DEMAND MANAGEMENT PLAN OF KENTUCKY-AMERICAN WATER

COMPANY; PROVIDING THAT DECLARATIONS ISSUED  BY.  THE MAYOR

PURSUANT TC THIS SECTION SHALL APPLY TO CUSTOMERS OF ALL. WATER
PURVEYORS 1IN FAYETTE COUNTY; PROVIDING THAT THE MAYOR MAY

PROMULGATE ADMINISTRATIVE REGULATIONS GOVERNING WATER .USAGE  BY
CUSTOMERS OF ALL WATER PURVEYORS IN FAYETTE COUNTY, CREATING THE
LEXINGTON-FAYETTE - -URBAN COUNTY GOVERNMENT WATER. CONSERVATION

APPEALS BOARD WITH THE POWER TO INTERPRET, - ADJUST, OR. ISSUE

VARIANCES FROM NECESSARY LOCAL .WATER USE REGULATIONS AND HEAR
APPEALS FROM . WATER RESTRICTIONS, AND ELIMINATING IMPRISONMENT

AS A PERMISSIBLE PENALTY FOR VIOLATING THIS DECTION

VWHEREAS, Sect;oﬁ 11-9 of‘the Oode of Ordinanees'relating_
to water shortage situations ana COnseryatien meaeuies is not in-
cbﬁformity with the Demand Méﬁageﬁent P;an ef Kentucky-American
- Water Company; and

WHEREAS, close cooperation'between_Kentucky-Ameriean Water
Comeany, the cﬁiei watet purveyor in  Fayette County, and the
.Lexiegtoﬁ~Fayettee Urban County vaefnment ie essential iﬁ
managing water resources; and

WHEREAS, the Council is desirous of emending Code Section
11-9 ‘to. a six-phase .process in eecoidance with ‘the Water
‘Shortage - Respbnse Pregram of the Demand Management Plan of
Keetueky—Ameficen Water Compeny; and 7

WHEREAS, Section 11-9 of the Code of Ordinances bwas enac UgLuCSERWCECOMM!SS?ON

OF KENTUCKY
in 1988 to deal with the water shortage situation fac1ng Fayette EH%C”VE

County at that.time; and ' ' : S JUL- 1
| ' o S 5 2001
"WHEREAS, Code Section 11-9 fails to recognize that the

, . o | _ PURSUANT T
Spears Water District is a watet _purveyor in Fayette Countnyc§L§?g¥®R501f

By St

\s f\p M
ECRETARY OF THE COJVH‘ 3310 \;’
WHEREAS,” & Water Conservatlon Appeals Board 1s necessary to

along with Kentucky—American Water Company;tand

interpret, adjust, or issue variances from necessary local water
use regulations in order to . meet water use withdrawal
restrictions as such are imposed on the water purveyors in 63

Fayette County by state agencies and to give'custemers,of water




purveyors in Fayette County the ability to appeal certain water

restriction decisions; and

WHEREAS, - the Council is desirous of eliminating

imprisonment as a2 ‘permissible penalty for violating Code Section
11-9;

NOW, THEREFORE, BE IT ORDAINED BY THE - co'UNciL OF THE
LEXINGTON-FAYETTE URBAN CO[_JNTYl GOV}ERNM.E'NT: o

Sectiqn 1 - That Section 11-9 of the Code of Ordinances of
‘the Lexington—Fayetterrban County-GQvefnment be and he;éby is
amended to read as follows: o

Sec. 11-9. Water Shbrtaée Response.

(1) - The . purpose of this section is to
' provide for the declaration of official
phases of water supply . - shortage
situations and the implementation .of
voluntary ‘and mandatory water
conservation- measures ° throughout

Fayette County in the event a shortage.
is declared. » <

(a) Phase I - Preliminary Watch.

‘ Whenever an officer of Kentucky-
American Water Company,. the chief
public purveyor of potable water in
Fayette County, finds that it is
necessary to internally monitor river
flows, daily pumpage, and weatherx

forecasts, the mayor of the urban
‘county government. will be notified that
the ™“Preliminary Watch” phase .of the

Water Shortage Response Program of the PUBLICSERV!CECOMM;SS!ON

Demand Management . Plan of  Kentucky- OF KENTUCKY
American  Water ~ Company - has  been EFFECTIVE
" implemented. ' : -
(b) :Phase II - Water Shortage Advisory. o JLH- ]5 200ﬂ_

Whenever an  officer of  Kentucky-

American Water Company, -  the ChiEf-PURSUANTTOBO?KAR5911 a

public purveyor ‘of @potable water in - SECWONQ(U~

Fayette County, finds that a potential . 5;{_
shortage of the supply Of_treaﬁed‘wateray ;

Buy

exists or  will exist, and certifies SH%EMBYOFﬂECOMMﬁ&@N

‘such finding in writing to the mayor of
the urban county government, the mayor /
may publicly declare .a “Water Shortage .

, Advisory.” In addition to the
. declaration, the mayor shall call upon
all  customers  of Kentucky-American

Water Company. . and any other water
purveyor in Fayette County to employ
voluntary water. conservation, including
but not limited to voluntarily

64
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(e)

-other water purveyor in Fayette County
to employvvoiuhtary water conservation,
and .. to - voluntarily - eliminate
nonessential water use  and reduce

- essentlial water use. All nonessential

water usage. will be restricted to the
odd/even schedule set forth in Phase
IITI 'above, provided that the following

nonessential usés will be eliminated:.

lawn watering, = vehicle washing other
than * at  commercial  establishments,
filling of private residential .pools,
and the use of or filling of ornamental
fountains. ’ «

‘Phase V - Water Shortage Emergency..

Whenever an officer - of Kentucky-
American Water Company, the chief

- public purveyor of potable ‘water in
' Fayette County, finds that .Kentucky-

American Water Company is experiencing
a2 water shortage such that it is unable
to. meet the expected demands of its
customers,  and certifies. such finding
in writing to. the mayor of .the urban
county  government, the mayor may
publicly declare a “Water Shortage
Emergency.” In addition to the
declaration, the Mayor may call upon
all - customers of "Kentucky-American
Water Company and any  other ‘water
purveyor in Fayette County to eliminate

all’ nonessential uses of treated water

and. to voluntarily ration essential
water wuse. Essential  water use is
defined as follows:

i. Domestic: Essential domestic’ use
is that usage necessary to sustain
human and animal 1life, and such
usage necessary to ‘maintain
minimum. standards of hygiene and
sanitation for both. :

ii. Health Care Facilities:. Essential.’

usage by health care facilities is
that' usage necessary for patient
care and rehabilitation, including
related filling and operation of
swimming pools.

iii. Water Hauling: Water hauling sales

" for domestic usage | shall . be

permitted if potable water is not
available elsewhere,.

iv. Public Use: Essential public usage
is such = usage necessary for
firefighting and health and public
protection purpdses, provided such
"health and- ~ public protection
purposes have been approved by

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

JUL 152000
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(d),

complying . with the mandatory
restrictions contained in Phase II1I and
eliminating the waste of all treated
water. .

Phase III -~ Water Shortage Partial Alert.

Whenever an officer = of - Kentucky-
American - Water - Company, = the chief
public purveyor of potable water in.
Fayette - County, £finds that there are
visible or measurable signs that . the

* supply of water is significantly lower

than the seasonal norm and is
diminishing or customers- have not met
the established goal of demand
reduction, . and to ‘the mayor of the
urban county government, .the mayor may
publicly . declare-  a “Water Shortage

Partial Alert.” . .In additionm to the
declaration, the mayor may call upon
all customers of - Kentucky-Bmerican

‘Water Company and any other water

purveyor in Fayette County to employ

‘voluntary water conservation, and -to
eliminate the waste  of all treated

water. The use of treated water outside

‘of buildings (such usage to in&lude,

but not limited to, -car “washing,
driveway washing, <£illing of swimming
pools, use and filling ¢f fountains and
watering of lawns, bushes and trees)

shall be restricted in -accordance with

the following schedule:

Outside use for addresses ending in an
odd number shall be limited to
Tuesdays, Thursdays and Saturdays from
6:00 a.m. to 10:00 a.m. and 6:00 p.m.
to 10:00 p.m.; and ’ o ' :

Outside use for addresses ending in an
even number  shall be  limited " to
Wednesdays,  Fridays and - Sundays - from

6:00 a.m. to 10:00 a.m. and 6:00 p.m.

to-10:00 p.m.

' -Phase IV - Water Shortage Full Alert.

Whenever _ an officer of - Kentucky-
American Water Company, the chief
public purveyor of potable water in
Fayette County, finds that there are
measurable signs that the water supply

is diminishing and/or that customer

demand levels -have not been reduced to

“a level where they can continue to be

met under  the current situation, and
certifies such finding in writing to
the . mayor of the urban' county
government, the mayor may publicly

declare a “Water Shortage Full Alert.”

In addition to the declaration, the
mayor may call upon all customers of

Kentucky-American Water Company and any
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health officials or by the mayor
of the urban county government.

V. Commercial/Institutional Use:
‘Essential use is such - minimal
usage necessaxry to. -avoid severe
economic loss or significant
unemployment . '

All other water uses shall be prohibited
except as declared by the Mayor.

(£)

Phase VI - Water Shortage Rationing.

Whenever an officer  of Kentucky-,
American Water Company, the chief
public -purveyor of potable water in
Fayette County, finds that the water
supply is.  clearly inadequate to- meet
the projected demands of Keﬁtucky—

.American Water Company’s customers, and
certifies  such finding in writing to.

the mayor of  the urban  county
government, the mayer, following
consultation with the Kentucky River
Authority and the Kentucky Division of
Water, may publicly declare a “Water

Shortage Rationing.” In addition to the.

declaration, the mayor may call upon
customers of Kentucky-American Water
Company and any other water purveyor in
Fayette County to initially limit their

water usage as follows:

i. Water usage levels for hospitals
and health care facilities shall
‘be separately established for each
individual institution to “the
‘extent that compliance will ' not
endanger health of the patients or
residents. of said institution.

" ii. The mayor may further amend  the.

Water Shortage Rationing
declaration. to revise the
declaration as need be to meet.
ongoing water dvailability
conditions. '

iii. It is anticipated : that . during
Phase VI Kentucky-American Water

- Company and all other Fayette-

County purveyors of water. will

implement additional measures
necessary to force customers to
- further restrict water usé.. These

additional measures, which are

independent of those taken by the.

mayor or the urban - county
government, are required by law to
be approved by and/or filed with
the- Kentucky . Public  Service
Commission, and include but are
not necessarily limited to the
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implementation of revised pricing

structures specifically - designed
to monetarily penalize excessive
water use within all - customer

classes, otherwise . known = "as
"drought tariffs"™, - and . the
temporary reduction or

interruption of service to those
customers not otherwise responding
to reduction targets. ’

Whenever the mayor of the urban county
government has declared a. water

" shortage advisary, water  shortage

partial alert, water shortage full
alert, water shortage emergency, or

. ‘water  shortage rationing pursuant to

this 'section, the mayor may promulgate

such” administrative - regulations’

governing all water -wusage in Fayette

‘-County by -all customers of Kentucky-

American Water Company and -any other

‘water purveyor in Fayette County as

may, in the discretion. of the mayeor,

_appear necessary to protect the health

and public -safety of the residents -of
Fayette County in a manner consistent
with.the terms of this section.

Lexington-Fayette ‘Urban - County

‘Government Water Cohse;vation Appeals
Board. ’
(a) Created.

A board is hereby created which
shall be known  as - the Lexington-
Fayette Urban ' County  Government
Water. Conservation Appeals - Board,
hereinafter referred to as * the

“Board”.
(b} Purpose. o _ ’
‘The  Board is established to
_ interpret, adjust, or, issue

variances from necessary local

water use regulations in order to
‘meet water - use withdrawal
.restrictions as -~ such are imposed
on the water purveyors in .Fayette
County by state agencies,. and to
corisider the appeal of any person
or entity who may be aggrieved by
the implementation of the water

restrictions contained in this

section.

i. - In addition to any other -authority
expressly  provided for in this
section, the Board shall have the
authority to interpret and adjust
‘necessary local  water use
regulations pertaining to, but not
limited to the followihg:
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ii.
relief through issulng variances
to any person or entity aggrieved
by a declaration related to water
conservation ©  prior to “the .
assessment of a fine for violation
of this section as provided for in
subsection {5). i

iii. The Board shall not consider the
appeal of a fine that has already
been - assessed - pursuant to this
section. ' : '

iv. The Board shall not consider the
appeél of  a drought tariff or
other restrictive measure dimposed
on a customer by -Kentucky-American
Water Company or any other Fayette
County water purveyor.

{c} Membership. ) :

The Board shall consist of . the
following - seven (7) members or -
their respective designees: the

. mayor, who .shall serve as the

.Chairperson; the . President of
Kentucky~American Water Company;
the Commissioner of the" Health
Department; the Commissioner of
Public.  Safety; the  Chief of
Police; the Commissioner of Public
Works; and the Vice Mayor.

{d) Meetings.

- “The Chairperson or. a majority of
the .members of . the  Board shall
have the authority to call
meetings of the Board as he or she

. deems  necessary, however, the
Board must meet on at least a
weekly” basis during the’
implementation of Phases III - VI
of this section. i

(e) Bylaws. . _

The Board may adopt bylaws as are
necessary to carry out its duties
as set forth 'in, this section.
(4} The declaration Qf a water ‘shortage
“advisory, water shortage partial - alert,

water shortage full alert, water shortage

residential lawn watering, pool
filling, and ornamental fountain
use; the watering of golf courses,
agriculture, and athletic fields;
water usage levels for commercial
purposes; and- . the water usage
levels for hospitals ‘and health
care facilities during a Phase VI
'dec]aration.‘

“The. Board may consider providing.
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emergency -or water shortage rationing shall
continue ‘until. an - ofiicer of | Kentucky-
American Water -Company T finds that ?the

conditions calling for

the " declaration* ne

longer exist, and.certifies such finding in.

writing to the mayor

government. At - that
publicly declare the
existing. :

of = the wurban county

time the mayor may

condition no longer

(5) Any person who  violates the provisioné of

this section, or .

any ~'declaration or

regulation governing water usage adopteé by’
. the mayor of the . urban county government
under the authority of this section, shall

. be 'subject to a fine »
($250.00). Each day in

hundred fifty dollars

not to  exceed -two

violation of the terms ‘of this section or

any such declaration

or fregulation shall

constitute a separaté offense.

Section 2 ?1That this ordinance shall become effective on.

the date of its passage.

PASSED URBAN COUNTY COUNGIL:

ATTEST:

e e

CLERK OF ZRBAN COUNTY COUNCIL

PUBLISHED: July 20, 2000-lt

ord030

July 13, 2000
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APPENDIX F

" WATER CONSERVATION SUGGESTIONS
 FOR
COMMERCIAL, INDUSTRIAL, AND

HEALTH CARE FACILITIES

(Reprinted with permission from Los Angeles Department of Water and Power)
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Same of the following suggestions can be incorporated into normal golf course
operatxons. Others are appropriate when water su_.lies are stressed from natural
‘ - téchnologxcal or other human causes.

Water Control '

) Fix 1eaks in the irrigation system as soon as they are detected.
o Only add water to lakes that are essential to the ecology or are needed. to
maintain trees-and shrubs planted near the water line.
o  Use aerial photographs of the Irrigation system to determme which sprmkler
heads should be shut down or altered.
o Cap any sprinkler head which waters nonpriority areds.
o ' Use accurate timing methods to contrel the frequency and dar_ ion of watering.
o . Replace fullcircle sprinkler heads with half-circle heads re ppropnate. )
o Install flow controls in sprinkler heads. ' :
) -On hilly areas, use sprinkler heads that hold water in the pipes once the flow is
shut off.
o Investigate the advantages oi mstalhng drip n'rxgatxon systems for trees and
shrubs.
o

Read water meters daily to monitor the success of water conservation eiforts.

Water Usage

o Inirequent deep watermg of Erass conserves more water than frequent light -
waterings.
o Do not overwater. This encourages weak grass to compete with other grasses.
o Follow National Weather Service forecasts. In periods where there is a high
probability of rain, don't water.
o - Generally, hand watering is the least effective means of conserving water.
" However, the sprinkler systems surrounding greens (perimeter watering) are not
always efficient. If large sand traps or roughs are bemg watered hand watering
of the green would be advisable.
o Watering should be done at night or in the. early mormng, when evaporanon and
wind are at a minimum.
o Remove weak plants so that other plants can benefit from the water saved.
o Older established plants may only require infrequent irrigation.
o Limit landscaping additions and alteratidns. In the future, design for landscapes
. and turfs which require less water.
a Hand wash all equiprnent and machmery by using budgeted amounts of water
rather than hoses. . :
0  Wash golf carts less often.
a

Eliminate the washing of walks, driveways and other paved areas.

_ Grass and Soil Conservation Technique

o Aerification and spiking relieve soil compaction and assist water entry into soil.

o Use peat moss, redwood bark or calcine clay where possxble to retain moisture at
turf root levels.

o Use mulch on'bald spots to retain moisture and discourage’ weeds.

o

Wetting agents can improve water retention in some areas. Wetting agents Teact
differently depending on soil content; care should be taken in their selection.
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Fertilizing in the summer months induces growth which requzres additional -
watering; it should be avoided.

o) Apply antltranspu'ants where beneficial. :

o Grass length is'an important fact in water usage. In the summer months, mowers -
should be raised. The optimum grass length depends upon many conditions,
including the type of grass.

o Remove thatch whxch restricts water, air “and nutnent movement into the turi'
root zone.

0 .

Weeds compete for water and should be controlled by use of an appropnate
registered herbicide or by hand removal.

Clubhbuse and Tennis Courts

"o Increase employee awareness of water conservation. Brochures explaining how

to conserve water in the home are available from the Division of Water. .

o Conduct contests (e.g., posters, slogans, or conservation 1deas) and locate
conservation suggestion boxes in prominent areas.

o Install signs that encourage water conservation -in employee and customer
restrooms.

o As appliances or fixtures wear out, replace with water-saving models. _

o Recover condensate from air condxnoners, reingerators, freezers and ice
machines; use it as make-—up water.

o Reduce the load on air conditioning units by shutnnu air condxnomng off when
and where it is not needed.

o Repair leaking faucets, showers, and contmuously running toilets.

o Avoid excessive boiler and air conditioner blowdewn. \Aomtor total dxssolved
solids levels, and blowdown only when needed. - _

o Reduce the water used in toilet flushing by either ad;ustmc the vacuum- flush o
mechanism or installing toilet tank displacement devices (dams, bottles or baas)

o Maintain insulation on hot water pipes.

o Check water supply system for leaks and tucn off any unnecessary flows.

o Install flow reducers and faucet aerators on all plumbing fixtures.

o Use paper cups for drinking water instead of free flowing drinking fountams-

o Use a blower or broom to clean tennis courts and sidewalks.

[}

Conservation suggestions for restaurants can be obtained from the Division of
Water.

Keep Informed on New Developments

o Contact the .local Cooperative Extenéion, an educational agency of the
' University of Kentucky and the United States Departmént of Agriculture. - Read
the latest scientific information on agnculture agronomy and water usage.
o

Read professional journals and magazines and learn what others are doing.

This bulletin provides water conservation efforts which have been successfully
implemented by industrial and commercial users.

For Additional Iniormation Contact the Kentucky Division of Water at (502) 56#—34 10
. 18 Reilly Road, Frankfort Office Park, Frankifort, Kentucky 40601

» - T4
Reprinted with Permission from the Los Angeles Department of Water and Power
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Some oi the following suggesnons can be mcorporated into normal beverage industries -
operatxons. QOthers are appropmate when water supplies are stressed from natural,
technological or other human causes.

Start a Water Conservation Program

o Assxgn to  an mdxwdual the responsxbxhty for the water Conservatlon program,
giving him or-her the necessary support and authority.

o Make the plant management -and other employees aware oi the water
conservation coordinator's function.

0

Increase employee awareness of water conservation. Brochures explammg how

to conserve at hame are available irom the vaxsmn of Water.
1

i Exp!alp_ the lmpnrf:nrp of individual action to the suc
: conservation program.

2. Conduct contests (e.g., posters, sinaans or conservation ideas) aﬂf* locate
suggestion boxes in prominent areas. |

3. Use reminder posters and dlsplays of water savmg achrevements. ’

Survey the Plant

A plant survey helps to, estabhsh a faczhty s water saving potential by identifying areas
where water is wasted, or where water could be reused.

o . Identify the major water lines.
l. Indicate the quality of water carried by each. -

2. "~ Determine the quantity of ‘water each uses—meters are avaulable on loan
from the DWP.

o Identify all points where water'is used mcludmg hose connecnons, determme the
quantity of water used at each point.

o] Determine the capacity of each water—contammg unit and frequency of

. emptying.

o Determine the quality of each continuous chsc.haroe that is not now being reused.

o

Determine flow rates in flood gutters and whether the flows are adequate to
prevent solids accumulation.

-Maximize’ Water Use Efficiency

o Install high-pressure, low-volume nozzles on spray washers. : )

o Use fogging nozzles to cool product. ' o
- o+ Install in-line strainers on all spray headers, inspect nozzles reaularly for
. clogging.

o Adjust pump coolmg and flushing water to ‘the minimum: requxred.

o

Determine whether: discharges from any operation can be substituted for fresh .
water supplied to another operation. stcharges which can potennauy be reused

are:

L. Final rinses irom tank cleamng, keg washers, fermenters,
2. Bottle and can soak and rinse water;

3. Cooler flushwater, filter backwash

4,

Pasteurizer and sterilizer water.
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Can shredder, bottle crusher;
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Avoid Waste B ‘ ’ ' :
o Equip all hoses with sprmg loaded shutoff nozzles. Be sure these nozzles are not
removed.
o Instruct employees to use hoses sparmgly and only when necessary
e} Adjust overflows from recircuiation systems by controiling the rate at which
‘ makeup water is added.
1.  Iastall float-controiied vaive on the maxeup lirie.
- 2. Close filling line during operation. :
3. Provide surge tanks for each system to avoid overflow. »
o Turn off all flows during shutdowns (unless flows are essential for cleanup).
1. Use solenoid valves to stop the flow of water when production stops. The
valves could be activated by tying them to drive motors.
Q

Adjust flows in sprays and other lines to meet minimum requirements.

Evaluate Cleanup Procedures

0 Sweep and shovel materials from the floor; do not use hoses for this purpose.’
- L Provide an adequate number of receptacles for collecting solids.
2. Empty receptacles frequently to prevent odor and insect problems.
o Inventory all cleaning equipment (hoses, etc.) provided in the plant.
1. Determine the number and types of units provided.
2. Evaluate their frequency of operation..
3. . Use more water-efficient equipment where possible.
o

Inventory all cleaning chemicals used in the facility to determine:
1. If they are being used correctly.
2. Their water-use efficiency.

- Future Considerations

o Review the information developed during the survey.
1. Identify the major water-using operations.
2. Review the water reuse practices currently employed-
o Develop plans to improve reuse.
’ 1 Evaluate the feasibility of installing cooling towers. - - :
2. Study the potential for screening and disinfecting reclaimed water to
increase the number of times it can be reused. ’
o) Use conveying -systems that use water efficiently.
: I. Handle waste materials.in a dry mode when possible.
o

Replace high-volume hoses with high-pressure, low-volume clearung systems.
o As eqmpment wears out, replace with water-saving models..
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Exterior Areas

o Wash autos, buses and trucks less often-

Discontinue using water to clean sidewalks, driveways, loadmg docks, and
parking lots. Considering using mobile sweepers.’

o Avoid landscape fertlhzmg and pruning that stimulates excessive growth.-
Remove plants that are not healthy so that other plants can beneixt from the
water saved.

o In many cases older, established plants require oniy mfrequent xrngatxon Look
for indications of water need such as wilt, change of color, or dry solids.”

Q Limit Iandscapmg additions and alteranons. In the future, desxgn for landscapmg
that require less water.” . -

o Install soil moistire overrides or umers on sprmkler systems. Time waterings,

' when possible, to occur in the morning when wind and evaporatxon are 1owest.
Irrigation equipment should apply water umiormly.»

o Investigate the advantages of installing drip irrigation systems.

o Mulch around plants to reduce evaporation and discourage weeds.

a "Remove thatch and aerate turf to encourage the movement of water to the root -
zone. ‘

o Begm a flexible waterma schedule, watering only when ne ded and not on windy
or rainy days.

Q-

Avoid runoff, and make sure sprmklers cover just the lawn or ‘garden, not
sidewalkds, drweways or gutters.
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This bulletin provides water conservation efforts: which have been successfully
implemented by industrial and commercial users.

Conservation efforts must comply with
Federal, State and local government regulations. T '

" For Additional Information Contact the Kentucky Division of Water at (502) 564-3410
18 Reilly Road, Frankfort Office Park, Frankfort, Kentucky 40601

. Reprinted with permission of Los 'Angeles‘ Department of Water and Power
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Some of the following suggestions can be incdrporated into normal restaurant
operations. Others are appropriate when water supplies are stressed from natural,
: technological or other human causes.

General Suggestions
o Increase employee awareness of water conservation. Brochures exﬁslaining how
to conserve water at home are available from the Division of Water.

o  Conduct contests (e.g., posters, slogans or conservation ideas) and locate
suggestion boxes in prominent areas. : : ' .

Install signs that encourage water

(]

___________ r ater conservation in employee and customer
restrooms.

o As applicances or fixtures wear out, replace with water-saving models.

o Reduce the load on air conditioning units by shutting air conditioning off when’
and where it is not needed. - ; .

o - When cleaning with water is necessary, use budgeted amounts.

o Provide table signs urging water conservation.

¢]

Read water meter daily to monitor the success of water conservation efforts. )

Kitchen Area

o Turn off the continuous. flow used to clean the drain trays of - the
coffee/milk/soda beverage island; clean the trays only as needed. )

o Turn dishwashers off when dishes are not being processed. Wash full loads only.
Replace spray heads to reduce water flow. :

o Recycle rinse water from the dishwasher or recireulate it to the garbage
) disposer. .

) Rinse utensils and dishes in ponded water. ,

o Thaw foods in ponded water rather than running water. ) ‘

o Wash vegetables in ponded water, do not let water run in prep sink.

o Minimize use of ice machines and adjust them to dispense less ice.

o Use water from the steam table in place of fresh watér to wash down the cook’s

area. : :
Bar
o

Do not use running water to melt ice in the sink strainers.
Building Maintenance

o Minimize the water used in cooling equipment, such as ‘air compressors, in
accordance with the manufacturer's recommendations.
-Maintain insulation on hot water pipes. '

Check water supply system for leaks, and turn off any unnecessary flows. |
Repair dripping faucets, showers, and continuously running toilets. '

Avoid excessive boiler and air conditioner blowdown. Monitor total dissolved
solids levels; and blowdown only when needed. :

0O 0 00

e}

Reduce the water used in toilet flushing by either adjusting the vacuum flush
mechanism or installing toilet tank displacement devices {dams, bottles or bags).
Switch from wet or "steam" carpet cleaning methods to dry powder methods.

Instruct clean-up crews to use less water for mopping. A
Change window cleaning schedule from periodic to an on-call, as required, basis. 78
Install flow reducers and faucet aerators inall plumbing fixtures.

00 Qo0




Eﬁerior A.reas

o - Wash autos, buses, and trucks less often.

Avoid plant fertilizing and pruning that stimulates growth. Remove plants which
are not healthy so that other plants can benefit from the water saved.

o) In many cases, older, established plants require only infrequent irrigation. Look
for indications of water need such as wilt, change of color, or dry socils. i

) Limit landscaping additions and alteranons. in the future, design for landscapes'
which require less water.

o Install soil moisture overrides or timers on sprmkler systems. Time waterings,

_ when possible, to oceur in -the morning when wind and evaporation: are lowest.

Irrigation equipment should apply water uniformly.

o Investigate the advantages of mstallmg drip irrigation systems.

o Muleh around plants to reduce evaporation and discourage weeds.

o Remove thatch and aerate turf to enoourawe the movement of water to the root
zone.

L) Begxn a flex1ble watermg schedule, watermg onlv when needed and not on wmdv
or rainy days.

o}

Avoid runoff, and make sure sprmkler:s cover Just the lawn or garden, not
3 sidewalks, driveways, or gutters.

* PUBLIC SERVICE COMMISSION
 OF KENTUCKY
- EFFECTIVE

QUL 15 2001

PURSUANT TO 807 kAR 501 1,
| - . ~ SECTION9(1) -

SECRETARBOF THE COMMISSION

This bulletin provides water conservation efforts which have beent successfully
lmplemented by industrial and commercial users.

'

* For Additional Informu'tlon Contact the Kentucky Dwuuon of Water at (502) 564-34 10
_ 18 Reilly Road, Frcmkfort Office Park, Frankfort, Kentucky 40601

Reprinted with Permission from the Los Angeles Department of Water and Power
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Some of the following suggestions can be incorporated into normal restaurant
operations. Others are appropriate when water supplies are stressed from natural
: technological or other human causes.

General Suggestions

o} Increase employee and wvisitor awareness of water conservation. Brochures
) explammg how to Conserve water at home are avallable from the Division of
. . Water. :

o Read water meter daily to monitor the success of water conservation efforts.

o Conduct contests for employees (e. 3., posters, slogans or conservation 1deas)
locate suggesnon boxes in prominent areas. .

o _lnstall signs that encourage water conservation in employee and customer
irestrooms—ieaﬂets suitable for display or distribution are avaxiable from the

: Division of Water.

o As appliances or fixtures wear out, réplace with water saving models.

o

\When cleaning with water is necessary, use budgeted amounts.

Buudmg Maintenance

o Minimize the water used in cooling equipment, such as air compressors, in
“accordance with the manufacturer's recommendatzons.

Reduce the load on air condxnomng units by shuttmg air cond1t10mng off when
and where it is not needed.

Maintain insulation on hot water ’npes.

[e}

0O 00Q0

Check water supply system for leaks, and turn off any unnecessary flows.

Repair dnppmg faucets, showers, and continuously running toilets.

Avoid excessive boiler and air condxtxoner blowdown. Monitor total dxssolved
solids levels, and Blowdown only when needed. '

o}

Reduce the water used in toilet flushing by either adjusting the vacuum flush
-mechanism or installing toilet tank dxsplacement devices (dams, bottles or bags).
Instruct clean-up crews o use less water for mopping.

Switch from wet or "steam” carpet cleaning methods to dry power methods.

Change window cleaning schedule from periodic to an on-call, as required basis.
Install flow reducers and faucet aerators in all-plumbing fixtures.

Kitchen Area

000 0.

e Turﬁ off the continuous flow -used to clean . the drain trays of the
coffee/milk/soda beverage island; clean the trays only as needed.

o] Turn dishwasher off when dishes are not being processed. Wash full loads only
Replace spray heads to reduce water flows. S

o Recycle rinse water from the dishwasher or rec1rculate it to the garbace e
disposer.

o] Presoak utensils and dishes in ponded water mstead of using a running water
rinse.

o Thaw food in ponded water rather than nmmng water.

o Wash vegetables in ponded water, do not let water run in prep smk.

o Alnimize use of ice machines and adjust them to dispense less ice.

o

Use water from the steam table in place of fresh water to wash down the cook's 80
area.
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o Lower pool water level to reduce amount of water splashed.out L :
° Reduce amount of water used to backflush pool filters
o o Use a pool.cover to reduce evaporation when pool is not being used.
| .
Laundry
o

Water conservation ideas for laundries can be obtained frorn the Division of
Water.

Exterior Areas

o~ Mash autos, buses and trucks less often. ’

o Avoid-plant fertilizing and pruning which would stimulate excessive growth.

o Remove unhealthy plants so that remammc plants can benefit from the ‘water
saved.

o In many cases, older, established plants require only infrequent irrigation. Look
for indications of water need such as wilt, change of color, or dry soils.’

o Limit landscaping additions and alteratic‘)ns-' In the future, design landscapes
which require less water. :

o  Install soil moisture overrides or timers on sprmkler systemns. Time waterings,
when possible, to occur at night or in the morning when wind and evaporation are
lowest. -Irrigation equipment should apply water uniformly. .

o Investigate the advantages of installing drip irrigation systems.

© Mulch around plants to reduce evaporation and discourage weeds. ‘

o Remove thaich and aerate turf to encourage the movement of water to the root
zone. .

o Begin a flexible watering schedule watering only when needed and not on windy
or rainy days.

o

Avold crunoff, and make sure sprmklers cover just the lawn or garden, not
sidewalks, driveways or gutters.

Thxs bulletm provides water conservation efforts which have been successfuuy
implemented by mdustmal and commerqal users.

‘For Additional Information Contact the Dwxsxon of Water at (502) 564-3410,
18 Reilly Road, Frankfort Office Park, Frankfort, Kentucky 40601

Reprinted with permission from Los Angeles Department of Water and Power
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Some of the iollowihg suggestions can be incerporated into normal restaurant
operations. Others are appropriate when water supplies are stressed from natural
. technological or other human causes.

Nctural Rosources and

'WATER CONSERVAHON FOR COMMERCIAL Bun_ﬁﬁﬁ
‘avironmental Protection Cub!n-f |

. General Suggestions

o Increase employees" ~and/or -occupants’ awareness of water conservation -
- Brochures explaining how to conserve are available from the Division of. Water.

o Conduct contests (e.g., posters, slogans or conservanon ideas) and locate
suggestlon boxes in prominent areas.
‘o Install signs that encourage water conservation in restrooms.
o Use paper cups for drinking water instead of iree flowing drinking fountains.
o s appliances or fixtures wear out, replace with water-saving models. - o
o Recover condensate from air condxnoners, refnaerators, ireezers, and ice
““machines; use it as make-up water.
o Reduce the load on 2ir conditioning units by shuttmw air conditioning off when
: and where it is not needed.
o Install flow reducers-and faucet aerators on all smks-
o

Read water meter daily to monitor the success of water conservation efforts.

Building Maintenance

o Shut off the water supply to equipment and rooms which are unused stcontmue
water circulation pumping in unoccupied areas.

o Shut off sprayed coil units excepi where humxdxty in cntxcai areas cannot be
maintained by other means or where the umts are ‘used to reduce chiller
operation. ’

e} Minimize the water used in coolmo equxpment such as air COompressors m
accordance with the manufacturer's recommendatxons-

o Maintain insulation on hot water pipes. ‘

o Check water supply system for leaks, and turn off any unnecessary flows.

o Repair 1eak1ng faucets, showers and toilets. _

o) Avoid excessive boiler and air conditioner blowdown. Monitor total dissolved
solids levels and blowdown only when needed.

o Reduce the water used in toilet flushing by either adjusting the vacuum flush

- mechanisms or installing ‘toilet tank dLsplacemem: devices (dams, botﬂes or

- bags)-

o Switch from wet or "steam"” carpet cleamng methods to dry powder methods.

T o Instriict clean-up crews to use less water for mopping.
o}

Change window cleaning schedule from periodic to an on-call, as req\nred basis.

Cafeteria and Food Service

o Provide table signs in cafeteria urging water conservation.

o Turn off the continuous flow wused to clean the drain trays of the

© coffee/milk/soda beverage island, and instruct personnel to thoroughly clean only
: as needed.

o Turn dishwashers off when dishes are not bemg processed and -wash full loads

-only.
o Recycle the rinse wa.ter irom the dxshwasher.
0

Thaw foods in ponded water rather than running water.
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" Wash vegetables in ponded water, do not let water run in prep sink.
o

Minimize use of ice machines and adjust them to dispense less ice.
Exterior Areas
o Wash autos, buses and trucks less often.

Discontinue cleamng SLdewalks, driveways, loading-docks and parkmg lots thh
water.

o Avoid plant f°rt1hzmg and pruning that stimulates crowth Remove plants which
are not healthy so that other plants can benefit irom the water saved. .

o ‘In many cases, older, established plants require only infrequent xrnganon Look
for indications of water need such as wilt, change of color, or dry soils.

o Limit landscapmg additions and alteranons. In the future, design for. landscapes
that require less water.

0 Install soil moisture overrides or timers on sprinker systems. Time waterings,
when possible, to occur in the morning when wind and evaporation are lowest.
Irrigation equipment should apply water uniformly.

o ~ Invesngate the advantages of installing drip irrigation systems.

o Mulch around plants to reduce evaporation and discourage weeds.

o Remove thatch and aerate turf in early spring to encourage the movement of
water to the root zone. After  March, thatch removal may encourage
evaporation from the soil.

o Begm flexible watering schedule watenng only when needed, and not on windy or
rainy days. .

o

Avoid runoif, -and make sure sprinklers cover just the lawn or garden, not
sidewalks, drweways, or gutters.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 15 2001

PURSUANT TO 807 KAR 5011,
‘ SECTION 9 (1)
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This bulletm provides water conservation efforts that have been successiully
implemented by industrial and commercial users.

For Additional Informanon Call the Kem:ucky Dwxsmn of Water (502) 564-3410,
18 Reilly Road, Frankfort Office Park, Frankfort, Kentucky 40601

'Reprinted with Permission from the Los Angeles Depa.rtme-nt Water and Power )
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Some of the following suggestions can be incorporated into L\orfnal food processmg
operatxons. Others are appropriate when water supplies are stressed from natural,
S technological or other . human causes.

Start a Water Conservation Prograrn

o Assign to an individual the_respansibility for. the water conservation program,
, -giving him or her the necessary support and authority. o
o Make the plant managzr and other employees aware of the water. conservation
. coordinator's function.
o Increase employee awareness of water conservation-brochures explaxmng how 1o
conserve at home are avialable from the Division of Water.
1. ' Explain the importance of individual action to the succass' of the
conservation program. .
~ . 2. Conduct contests (e.g., posters, slogdns or conservation ideas) and locate
suggestion boxes in prominent areas.
. 3. Use reminder posters and displays of water saving achievements.
o

Read water meter daily to monitor the success of water conservation efforts.

Survey the Plant

A plant survey helps to establish a facxhtys water savings potennal by Ldenniymv
. areas where water is wasted, or where water could be reused.

o _ Identify the major water linesl
' 1. Indicate the quality of water carried by each.
2. - Determine the quantity of water each uses.

Identify all points where water is used, including hose connecnons, determme the :
quantity of water used at each point.
o Determine the capacity of each water—contammg unit (washers, ﬂumes, etc.) and
" frequency of emptying. ' :
o Determine the quality of each continuous dxscharge that is not now bemg reused.
]

Determine flow rates in ﬂood gutters and’ whether the flows are adequate to
prevent solids accumulation.

: Ayoid Waste

o Equip all hoses with spring loaded shutoff nozzles. Be sure these nozzles are not
removed. :
o Instruct employees to use hoses sparingly and only when necessary.
o] Adjust overflows {rom recirculation = systems (washers, flumes, etc.) by
' controlling the rate of makeup water. : o
1. Install float-controlied valve on the makeup line.
2. Close filling line during operation.
3. Provide surge tanks for each system to avoid overflow. A
o Turn off all flows during shutdowns (unless flows are essential for cleanup).
I Use solenoid valves to stop the flow of water when producnon StOps. - The
_ valves could be activated by tying them to drive motors.
)

Adjust flows in sprays and other lines to meet minimum requirements.
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o Install high-pressure, low-volume nozzles on spray washers. By

o Use fogging nozzles to cool product. : ok

0 Install m—ine strainers on all spray headers; mspect nozzles SrEng%?RxY@F?ECOMM’SS’QN
clogging.

0 Establish ' optimum depth of- product on conveyors to maximize wash water
efficiency.

o

Determine whether discharges from any operation can be subsntuted for fresh

water being supplied to an earlier operation.
i.

Divide the spray wash units into two’ or more sections and estabhs‘x a
countertlow reuse system.

2.  Use reclaimed water for flushing floor gutters.

Evaluate Cleanup Procedures

o Sweep and. shovel solid matenals {from the floor; do not use hoses for thxs
purpose.
~ 1. Provide an adequate number of receptades for collecting solids.
2. Empty the receptacles frequently to prevent odor and insect problems.
o Inventory all cleaning equipment (hoses, etc.) provided in the plant.
i. Determine the number of types of units provided.
2. . Evaluate their frequency of operation. -
_ 3. Use more water-efficient equipment where possible. - _
Q Inventory all cleaning chemicals used in the facility to determme‘
1. If they are being used correctly.
2. Their water-use eificiency.
o

Control belt sprays with a timer to allow for the mtermxttent apphcanon of
chlorinated water.

Future Cons‘iderations

o Review the information developed during the survey.

1. Identify the major water-using operations.

2. Review the water reuse practices currently employed.
o Develop plans to improve reuse.

1. Evaluate the feasilibility of installing cooling towers.

2. Study the potential for screening.and disipfecting reclaimed water to
increase the number of times it can be reused.

o Use conveying.systems that use water eificiently.
) L. Handle waste materials in a dry mode when possible. :
2. Use conveyor belts for product transport. Preference should be gwen to
"rabbit-ear" or V—shaped roller supports since these are much easier to
clean. :
3. Use pneumatic conveying systems where practicable.
4. Use flumes with parabolic cross sections rather than flat-bottom trouahs.
o Consider replacing water-intensive units with alternatives:
' 1. Rubber-disc units for raw product cleaning and peeling
2. Steam for water blanchers.
3.. Evaporative coolers for hydrocooling systems.
o

Replace hxgh—volume hoses with hlgh—pressure low-volume cleamng systems.
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cxterior Areas

‘o Wash autos, buses and trucks less often.
o - Discontinue using water to clean sidewalks,

driveways; loading docks, and
parking lots. Consider using mobile sweepers.

Avoid landscape fertilizing and pruning that stimulates excessive growth.
Remove plants which are not healthy so that other plants can benefit from the
water saved. ‘ _
o In many cases older, established plants require only infrequent irrigation. Look
- for indications of water need such as wilt, change of color, or dry soils.
o Limit landscaping additions or ‘alterations. In the future, design for landscapes
' that require less water. -
o Install soil moisture overrides or timers on sprinker systems. Time waterings,
. when possible, to occur in the morning when wind and evaporation are lowest.
Irrigation equipment should apply water uniformly. '
o  Investigate the advantages of installing drip irrigation systems.
o _ Mulch around plants to reduce evaporation and discourage weeds.
o  Remove thatch and aerate turf to encourage,the'move'ment of water to the root
zone. C o ’ :
o Begin a flexiblé watering schedule, watering only when needed and not on windy
or rainy days. '
o) Avold runoif,

and make sure ‘sprihklers cover just the lawn or garden, not
. sidewalks, driveways or gutters. »
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This bulletin® provides 'was conservation efforts which have been successfully
implemented by industrial and commercial users. Conservation efforts must be consistent

with federal, state and local regulations. Water conservation must not have a detrimental
effect on any product or endanger public health. '

For Additional Information Contact the Kentucky Division of Water at {(502) 564-3410,
: 12 Reilly Road, Frankfort Office Park, Frankiort, Kentucky 40601

. - . . ' 86
Reprinted with permission from the Los Angeles Department of Water and Power
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Some of the following suggestions can be incorporated into normal facility
operations. Others are appropriate when water supplies are stressed from natural
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PURSUANT TO.807 KAR 5011,
WATER CONSERVATION FOR HEALTH CARE FACILITIES = SECTION 9 (1)

gy _Stephaml)  Bug

technological or other human causes.

‘General Suggestions:

K

o

“machines; use it as make—up water.

Increase employee awareness of water conservation. Brochures explaihing how
to conserve water are available from the Division of Water.

Conduct contests (e.g., posters, slogans or conservation ideas) and locate
suggestion boxes in prominent areas. -

Install signs that encourage water conservatxon in panem: and non-—panent.

restrooms.

Read water meters daily to monitor the success of water conservation efforts.
Use paper cups for drinking water instead of free flowing drinking fountains.

-

Water required for film processing and single-pass cooling in the x-ray
department should be turned off when not in use and recycled if poss1b1e.

Recycle water where feasible, consistent with State Department of Health
requirements. :

Use full loads of sanitizers, sterilizers, dlshwashers, and wa.shmg machmes
consistent with infection control requirements.

As appliances or fixtures wear out, replace with water-saving models.
Recover condensate from air conditions, refrigerators, f.reezers and ice

Reduce the load on air conditioning units by shuttmo air condxtlonmg off when

~and where xt is not needed.

Buﬂding Maintenance

Q

Q
Q

‘Shut off the water supply to equipment, and rooms and spaces which are unused.

Discontinue water circulation pumping in unoccupied areas..

- Insure return of steam condensate to the féeed water tank for reuse.

Shut off sprayed coil units except where humidity in critical areas cannot be

maintained by other - means or where the umts are” used to reduce chxller
operation.

Heilth Care Facilities ) ,

o0 000

Q

Minimize the water use of cooling equipment such- as air compressors in

accordance with the manufacturer's recommendations.
Maintain insulation on hot water pipes. ' :
Check water supply systemn for leaks, and turn oif any unnecessary flows.
Install flow reducers and faucet aerators in all'plumbing fixtures.

Repair leakmg faucets, shewers and toilets.

Avoid excessive boiler and air conditioner blowdown.

Monitor total‘ dissolved
solids levels, and blowdown only when needed.

Reduce the water used in toilet flushing by either ad]ustmc the vacuum flush

mechanism or installing toilet tank displacement devices (dams, bottles, or bags)-
Cverhaul faulty steam traps on sterlizers.
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afeteria and Food Service

“Turn off the. continuous .flow

L

Provide table signs in cafeteria urging water conservation

used to wash the drain” trays of the

coifee/milk/soda beverage 151and and instruct personnel to thoroughly clean only
as needed.

Turn dishwashers off when dishes. are not bemg processed and wash full loads
only.

Recycle the rinse water from the dishwasher.

Thaw foods in ponded water rather than running water.

Wash vegetables in ponded water, do not let water run in prep smk.
Minimize use of ice machines and adjust them to dispense less ice.

Exterior Areas

00

“’ash autos, buses trucks and. ambulances less often. ©

Disconvinue cieamng sxdewalks, driveways, loading docks and parkmg lots with’

water.

Avoid plant fertilizing and pruning that stimulates growth. Remove plants whxch
are not healthy so that other plants can benefit from the water saved.

In many cases; older, established plants require only infrequent irrigation. Look
for indications of water need such as wilt, change of color, or dry soils.

Limit landscapmg additions and alteranons. In the future, design for Iandscapes
that require less water.

Install soil moisture overrides or timers on sprinkler systems.

when possible to occur in the morning when wind and evaporanon are lowest.
Irrigation equipment should-apply water um:formly.

Investigate the advantages of installing drip irrigation systems.
Mulch around plants to reduce evaporation and discourage: weeds.

Remove thatch and aerate turf to encourage the movement of water to the root
area. ‘

Begin flexible watermo schedule, watermg only when needed and not on windy or
rainy days.-

Avoid runoff, “and make .sure sprinklers cover )ust the lawn or garden, not
sidewalks, driveways, or gutters.

PUBLIC SERVICE COMM lSSION
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o

This bulletin provxdes water conservanon efforts- whxch have been 3successfully

lmplemented by industrial and commermal users.

- For Additional Information Contact the Kentucky Division of Water (502) 561}-—3410

12 Reilly Road, Frankfort, Kentucky. 40601

Reprinted with permission from Los Angeles Depa.r‘tmen_t Water and Power
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wiconmentel Protection Cabine

WATER CONSERVATION FOR LAUNDRIES AND LINEN SUPPLIERS
N s

Some of the following suggestions can be incorporated into normal laundries
operatlons. Others are appropriate when water supplies are stressed from natural,
‘ technological or other human causes.

R

General Suggestions

i

T

o .

Increase employee and:.customer awareness of water conservation. Brochures ' ;
explaining how to conserve water at home are available from the Dwxsmn of
Water. :

o Conduct contests (e.g., posters, slogans or conservatmn ideas) and locate

. suggestion boxes in prominent areas.
o Use reminder posters and displays of water saving achievements.
o Install signs that encourage water conservation in empioyee and customer
°  resirooms. -
.o As appliances and fixtures wear out, replace with water—savmg modeis.
o Reprogram machines to ehmmate a rinse or suds cycle. ‘ '
o Read water meter daily to monitor the suecess of water conserva‘t:on efforts.
Maintenance

o Maintain insulation on hot water pipes. :

o - LCheck water system for leaks, and turn off any unnecessary flows.

o Repair drxppmg faucets, leaking valves, and continously running toilets.

Q Avoid excessive boiler blowdown. = Monitor total dxssolved sohds levels, and -
blowdown only when needed.

o Avoid excessive filter or. softener backflush. Backflush only when needed. -

o Install flow reducers and faucet aerators in all plumbing fixtures.

o Reduce the water used in toilet flushing by either adjusting the vacuum flush
mechanism or installing toilet tank displacement devides (dams, bottles or bags).

Operational Suggestions . _
. ' , . .

o Wash full loads only- PUBLIC %}E:R}yéggggx’,wss’om |

2 Reduce water levels to minimum reqmred per Ioad. _ EFFECTIVE

o--  Evaluate wash formula and machine eycles for water use efficiency. . '

Exterior Areas

JUL 15 2001
o Wash autos, buses and trucks less often.

o Discontinue using water to - clean sidewalks, drweways, loadmg docks, P%UANT T0807 KAR 5011,
parking: lots. ‘ 1 v SECTION 9 (1)

ay:_Skoanl) Ry

SECRETARY OF THE COMMISSION

This bulletin provides water conservation efforts which have been successfully
tmplemented by mdustrtal and commerczal users.

For Additional Informatidn Contact the Kentucky Division of Water at (502) 564-3410
18 Reilly Road, Frankfort Offlce Park, Fran}cfort Kenmc}cy 40601

Reprmted with Pe"mlwon from the Los Angelex Depcrtment of Water and Power
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APPENDIX G

PERMIT TO WITHDRAW PUBLIC WATER. #0200
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PAUL E. PATTON
GOVERNOR

JAMES E:. BICKFORD
SECRETARY

COMMONWEALTH OF KENTUCKY
NATURAL RESOURCES AND ENVIRONMENTAL PROTECTION CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
FRaNKFORT OFFICE PARK '
14 ReiLLYRD
FRaNKFORT KY 40601

September 17, 1999

Linda C. Bridwell
Kentucky-American Water Company
2300 Richmond Road

Lexington, KY 40502

Re: Water Withdrawal Permit #0200
Dear Ms. Bridwell,

IT;han.k you for your. application to revise the Kentucky-American Water Company Water withdrawal permit. This letter
accompanies perrmt #0200, which has been revised to reﬂect a new water withdrawal schedule and the requested increase -in thhdrawal :
rates. :

. Please note that there are limitations to this permit. In order to protect both natural flow conditions and previously permitted
downstream users, withdrawals must be limited during low flow months. Under the terms of this permit. Kentucky-American is required
to reduce withdrawals when the flow at Lock 10 falls below 140 cubic feet per second for four consecutive days. The United States
Geological Survey monitors the flow at Lock 10 through gaging station #03284000. Flow data from this gage can be obtained at
http ://130.11.24.1/rt-cgi/gen_tbl _pg. the address for USGS Kentucky Current Streamﬂow Condltlons

] In_addition. nlease be awaré that pumpage to the Kentucky Rlver Statxon water treatment nlant shall not exceed its rated
agac1tv of 40 MGD :

KRS 151.160 requires all permit holders to record all water withdrawn and to submit this information to the Division of Water
in a manner prescribed by this Department. At this time, we send special reporting forms to permit holders in June and December of
each year. According to the application, you are the person who has the responsibility of completing these forms. Therefore, you should
continue to record withdrawals on these forms and return theim to this office. Withdrawal amounts reported must be accurately measured
by meter or-other device as approved by the Cabinet. Additionally, as stated on the permit, you are required to report gage and water
withdrawal data to the va1sxon of Water when ﬂows at Lock 10 are below 140 cfs '

If average rnonthly w1thdrawal amounts begm to exceed perrmtted amounts, or if there is any change in the location of the
withdrawal site, you must contact this office Jimmediately and request a revision to this permit.

The issuance of this perxmt does not release vou from the obligation of obtammg any other permits that may be required by this
Division or other regulatory agenc1es i

If you have any questions, please contact Bill Caldwell at (502) 564-3410. ‘ PUBLIC SERV'CE COMM‘SS'OM
: . . : . OF KENTUCKY - -
Smcerely’ . EFFECTWE
| %am%w»f‘uf # UL 15 2000
Al Leon Eﬁ{others, Manager
) Water Resources Branch PURSUANT TO 807 KAR 5011,
: Division of Water , SECTION 9 HE
ALS:BC:b¢ o : . , ?J:p
c: Frankfort Regional Office . : -oBY < ﬁ‘UJ
Kentucky River Authority . ‘ : SE CRETARY OF THE COMM ISQ'ON .

Enclosure

‘EDUCATION
FPAYS :
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J‘/‘ONWEALTH OF KENTUCTQ

NATURAL RESOURCES AND ENVIRONMENTAL PROTECTION CABINET |
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
' DIVISIONOF WATER - -
FRANKFORT, KENTUCKY 40601

PERMIT TO WITHDRAW PUBLIC WATER
Permit Number: #0200

Issued to: . Kentucky-American Water Company
: 2300 Richmond Road B
Lexington, Kentucky 40502

The Natural Resourcesand Environmental Protection Cabinet authorizes the above named party to withdraw Public Water of the
Commonwealth of Kentucky. This permit has been issued under provisions of KRS Chapter 151.125, 151.140 and 151.150 and

. regulations promulgated with respect to the withdrawal of public waters. Issuance of this permit does not relieve the permittee
from the responsibility of obtaining any other permits or licenses required by this Cabinet, or other state, federal or local agencies.
Withdrawals are restricted to'the stated quantities, times-and locations specified below. - This-permit represents a limited right of
use and does not vest ownership nor absolite right'to withdrawal or use of Public Water, nor does it guarantee that requested .
amounts will be available for use at all times. In times of drought or emergericy, the Cabinet may temporarily aiter the conditions
of the permit. Any violation of the Water Resources Act.of 1966 as amended is subject to penalties as set forth in KRS 15 1 990

' and other applicable provxsxons of law ,

The location of the authonzed water mthdrawal is as foilows:

A surface water intake located at river mile 167 3 (pool 9) of the Kentucky River; latitude
37°54°07” North longitude 84°22°39” West, Fayette County

Water mthdrawals are limited to the following rates from the specxﬁed locatlon

Jan.  60.0 MGD - April .60.0 MGD July 63.0 MGD Oct.  63.0 MGD

I Feb. 60.0MGD - . | May 63.0 MGD Aug.  63.0 MGD Nov. 60.0 MGD
March 60.0 MGD Jime 63.0 MGD Sept.  63.0 MGD Dec.  60.0 MGD

" Conditions to thls permit are as follows:
1. Wxthdrawal rates must be accurately measured by meter or other device approved by the Cabmet

2. This permit is subject to revision if data collected pursuant to permit condmon No. 6 mdlcate that withdrawals
- negatively impact the quantny and quahty of water below the intake.-

For additional condmons see attached sheets

Issued:  July 719. 1966 | » Latest Rev1s1on Se tember 17 1999 COMMISSION -

OF KENTUCKY.
EFFECTIVE
Manager, _ er Resources Branh : JUL 1 5 200]
Division of Water. C ’
PURSUANT TO 807 KAR 5011,
SECTION G (1) ‘
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3. When flows measured at. ¢ 10 are 140 cfs or less for four (4) c« _ative days, Kentucky-American’S‘
withdrawals shall conform to the following schedule: - _

: Allowable Withdrawals
Lock 10 Flow - Under This'Permit 7
~ >14000c¢fs  Ful Permitted Amount* |
139.99 - 120.00 cfs - 58.0 MGD @uane SERVICE cet{!wss&on
119.99 - 90.00 cfs . 54.0 MGD - OF K “E“TU;?W '
89.99 - 60.00 cfs | 500MGD . CEFFECTNVE
59.99 - 30.00 cfs - ' ~ 48.0MGD |
2999 - 0.00 cfs ‘ 450 MGD. JUL 15 2001
Drought Phase 2 450 MGD - o
~ Drought Phase 3 - ~ 420MGD  PURSUANT TO 807 KAR 5011
Drought Phase 4 ) 40.0 MGD- SECTK?N 9 (1) '
Drought Phase 5 ; - 35.0 MGDb SM EK«U’
} ; . ‘ By :
Drought Phase 6~ - 300MGD ™ GEeRETARY OF THE COMMISSION

3.1 The full permltted amount is 60.0 MGD for the months November through Aprﬂ and 63.0 MGD for the
months May through October.
3.2 Droughtphase 2 shall exist between the time that Trigger 2 is met but before Tngger 3is declared
- Drought phase 3 shall exist between the time that Tngger 3is met but before Tngger 4 is declared, and
so on. ,

" The rewsed Flow Schedule shall remain in effect under the cond;tlon that the valves and the valve operafmo
plan are maintained by the Kentucky River Authority or some other entity approved by the Division of Water.
If maintenance of the valves and valve operating plan is discontinued for any reason, the flow schedule will
revert to that mcorporated in permit # 0200 as issued on December 14, 1992 :

4, Pursuant to’ Lexmgton-Fayette County Urban County Government Ordinance 135 88 Sectton 11-9 (e)
Kentucky-American shall prepare administrative regulations govermng water usage and subrmt these to the -
Division of Water for. approval by November 15, 1999 : :

5. Kentucky-American shall .obtain continuous gaging information for flows at the United States Geological
‘Survey gage at Lock 10. -Gage and water withdrawal data shall be reported to the Division of Water daily,
Monday through Friday, when flows are below 140 cfs. The Division may specify reasonable reporting -
mtervals, no more frequently than hourly, as flows decrease. Compliance with the permit will be based on
a running four day average of wzthdrawals and not the monthly average w1thdrawa1

6 Whenever streamuflow drops below 120 cfs for four consecutive days at Look 10, ﬁen*ucfy-nmencan shall
collect dissolved oxygen, temperature, pH and specific conductance samples at the locations noted below.
Sampling shall continue each week thereafter until flows return to rates greater than 120 cfs, except it shall -
be continued as long as the valve operating plan is in effect. Measurements at locations (a),.(b), and (c)

. shall be made three times per week on Monday, Wednesday, and Friday momings. Measurements at
location (d) shall be made one time per week except during the months of June ', July, and August and
whenever the ambient air temperature is at or above 90° F. Data must be collected at four locations across
the river at each site, with measurements taken at the surface, mld-depth and bottom. These values must be

: reported at each point. '

(a) About 0.25 mﬂes above the current Kentucky -American mtake
(b) Just above lock 9

(c) In the vicinity of river mile 156 in the upper end of pool 8

(d) Inri the lower third of pool 8

. 7. The pumpage to the Water Treatment Plant shall not exceed the plant’s rated capac1ty

8. Kentucky—Amerlcan shall draft arevised Demand Management Plan to conform to the limits of th1s permit.
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9. Kentucky -American shall no, .he Natural Resources and Environm. Protection Cabinet and the
. Kentucky River Authority as each Management Phase is declared in the Demand Management Plan
adopted above, beginning with the Advisory Phase

10. Kentucky-American Water Company and the Division of Water recognize that all permitted water

withdrawers are equals without seniority, priority, or privilege given to any permit holder along the
Kentucky Rlver ' .

211, Kentucky—Amencan Water Company recogmzes its role as the largest water purveyor in demonstratmg
leadership in protecting the Kentucky River as source of supply.of the Central Kentucky Reglon

- - | . ‘ \ PUBLIC SERVICE COMMISSION
L | | | ‘ OF KENTUCKY
~ EFFECTIVE

JUL 15 2001

PURSUANT T0 807 KAR 5011,
- SECTION'9 (1)

av._Skoanl) Ruuy

utCRFTARY OF THE COMM ISSION
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JAMES E: BICKFORD
SECRETARY

COMMONWEALTH OF KENTUCKY - ..

PauL E.-PATTON
GOVERNOR

NATURAL RESOURCES AND ENVIRONMENTAL PROTECT!GN CABlNET

DEPARTMENT FOR- ENV!RONMENTAL PROTECTION )
FRANKFORT OFFICE PARK.

14 RelLLy Ro
FrRANKFORT KY 40601
April 27, 2001
Ms. Linda C. Bridwell
" Director of Engineering
- Kentucky-American Water Company
" 2300 Richmond Road

Lexington, KY 40502
‘Re: Teﬂiporary m'od_iﬁéaﬁbn to water withdrawal permit #0200

‘Dear Ms. Bridwell:

Se

allowable withdrawals that are based on the results of these efforts should a severe drought recur in 2001.
- permit #0200 until December 31,-2001 with temporary changes to your flow reductmn schedule as shown in the table

below: » o
Adjustm’ents to Allowable Withdrawals under the Valve Operating Plan for 2001.*

ere drought on water availability in the Kentucky River. This ietter serves as notification of temporary changes to your

This amends .

L
; . © As you know the Kentucky Division of Water has recently done hydrologlc modeling to simulate the impact of

. Alowable Withdrawals™

Drought Phase Kentucky River
Conditions
Normal Operation Flow above 7Q10** Full Permitted Amount™*
Phase 1 Flow at 7Q10 58
: ___orbelow’ -
Phase 2 ‘ Water Leve! in Paols 85 -
at or below crest
Phase 3 Water Level in Pools S50
1 foot below crest
Phasa 4 Water Level in Pools 45
-2 feet below crest
Phase 5§ Water Level in Poois - 40
. S 3 feet below crest .
Phase 6 Water Levelin Pools 35
4 feot bolow grost’

.o Anowble withdrawals are based onan assumed recurrence of the drought of 1953.
** The 7010 at Lock 10 is 120 cubic feet per second.
“~ The full permitted amount as stated for each month on the face of permit # 0200

- below those of 1953.

Bluegrass Area Developme,l@msmct Printed on Recycled Paper
An Eqgual Opportumtv cmploye- M/F/D

These modlﬁcatlons have assumed baseline drought conditions equal in severity to the drought of 1953. Please be
aware that the Division of Water may need to adjust or suspend these modlﬁcatlons if conditions in the basin detenorate

E]@Eﬂ aqw Ei 713333 centact Bill CaldWell at (502) 564-3410.
o « o PUBLIC SERVICE COMMISSION
W -4 20 , Sincerely, OF KENTUCKY ‘
- ' EFFECTIVE
_ Y U VE/,V Wm&w
A.1eon Smothers, Manager JUL 15 200l :
z  Water Resources Branch
| ion of Water PURSUANT T0 807 KAR 501 1,
ALS:BC . g ~SECTIONO (1) .
c: Frankfort Regional Office gy Sy Ry
Kentucky River Authority SECRETARY OF THE COMMISSION
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P&EUC SERVICE COMN‘!SS !ON
OF KENTUCKY
EFFECTIVE

UL 15 2001

PURSUANT TO 807 KAR 5011 1,

SECTION 9 (1 )
BY: o
SEuRFTABY OF THE COMMISS ™

-
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APPENDIX H

' EMERGENCY PRICING TARIFF

PUBLIC SERVICE COMMISSION
OF KENTUCKY *
EFFECTIVE -

JUL 15 2001

PURSUANT 70 807 KAR 5011,
SECTION 9.(1)

By:_Skoaul) Ruy

SECRETARY OF THE COMMISSION
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 PURSUANT 10 807

- BY._S

- PUBLIC SERVICE COMMISS!ON ,

OF KENTUCKY
~ EFFECTIVE

JUL 15 2007
KAR 5011,
SECTIONO (1)

SERE

100

TARY OF THE COMMISSION
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The Emergency Pricing Tariff is currently in develo’pmcnt; R

PUBLIC SERVICE COMMISSION
" OF KENTUCKY
EFFECTIVE

UL 15 2001

- PURSUANT TO 807 KAR 5011,
' SECTION © {1) '
BY:_Stohaml) By

" SECRETARY OF THE COMMISTIoN

101




	kentucky american demand management plan.pdf
	Conservation Public Educati
	Preliminary Watch
	Water Shortage Partial Alert Phase
	Water Shortage Full Alert Phase
	Outline of Water Shortage Response Program

	Conservation Policy
	Water Supply Evaluation Methodology
	Water Use Classification

	Position Statement: OddEven Watering Program
	Water Shortage Response Ordinance
	and Health Care Facilities
	Perrnit to Withdraw Public Water No
	Emergency Pricing Tariff



